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A Breath for Life Children's Charity
A Team Youth Club
A:Dys Specialist Ltd
Accrington Stanley Community Trust Disability 
Football
Acorns Primary School
Action For ASD
ADHD (Attention Deficit Hyperactivity Disorder) 
indoor play evenings
Advocacy Focus
Afasic- Unlocking Speech &amp; Language
All In
Anderton Centre - LOAI
Aqua Lions - Burnley
Ashcroft School
ASPiA
Autism friendly Climbing Sessions
Autism friendly film screening - Blackburn
Autism friendly film screening - Burnley
Autism friendly film screening - Dimensions
Autism friendly film screening- Accrington
Lula Sapphire
Bamber Bridge Special Needs Swim
Barks &amp; Recreation
Best at Flooring
My Life-My Choice Ltd
Birds of Paradise - Tuyoorul Jannah (TJ)
Blackpool Fylde and Wyre Hospitals NHS 
Foundation Trust
Blossom Play Therapy
Burnley Bears Sports Club
Burnley Play Association
Connect Drama Workshops
Cambridge Online Education
Carers Link Lancashire
Marshall Nightsky ceilings
Chai Centre - Burnley
Whitefield Neighbourhood Centre
Sports Club for Children with disability
Clitheroe Wolves FC
Community Accord
Ribble Valley Borough Council
Concept Training
Rainbow House
Cotton Shed Theatre Company
Crossroads Care Ribble Valley

A Breath for Life
A Team Youth Club
A:Dys Specialist Ltd
Accrington Stanley Community Trust Disability Football

Acorns Primary School
Action For ASD
ADHD (Attention Deficit Hyperactivity Disorder) indoor play 
evenings
Advocacy Focus
Afasic- Unlocking Speech and Language
All In
Anderton Centre - LOAI
Aqua Lions - Burnley
Ashcroft School, Together Trust
ASPiA
Autism friendly Climbing Sessions
Autism friendly film screening - Blackburn
Autism friendly film screening - Burnley
Autism friendly film screening - Dimensions
Autism friendly film screening- Accrington
Baby and toddler groups
Bamber Bridge Special Needs Swim
Barks &amp; Recreation
Best at Flooring
Big Blue Door
Birds of Paradise - Tuyoorul Jannah (TJ)
Blenheim House Child Development and Family Support 
Centre
Blossom Play Therapy
Burnley Bears Sports Club
Burnley Play Association
Burnley Youth Theatre
Cambridge Online Education
Carers Link Lancashire
Carl Marshall
Chai Centre - Burnley
Children and Family Wellbeing Services
Chorley Wildcats
Clitheroe Wolves FC
Community Accord
Community Services
Concept Training
Conductive Education and Early Year's provision
Cotton Shed Theatre Company
Crossroads Care Ribble Valley
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CSI (Challenge through Sport Initiative) activities
Cycling at Ridgewood School
Deaf friendly swimming lessons
Disability friendly Trampolining
Disability group with Infinity Trampoline Squad
Preston Panthers
Divine Days Community Arts CIC
Drop Zone Trampoline Park 
Duchhenne Muscular Dystrophy Parent's Support 
Group
Elysium @GS CIO
Energi Trampoline Park- Autism friendly session
DanceSyndrome
FACE (Fathers and Children Engaged)
Face 2 Face
Fleetwood Multi Stars Sports Club
Flip Out - Autism friendly session
Friday Night Project
Funpod Foxes Multi Sports Group
Futures Alternative Learning
Fylde Coast YMCA
Fylde Otters Swimming Club
Fylde Sharks Disability Swimming Club
Glovers Swim School
Greater Manchester Dyslexia Centre
GS Social Care Solutions Ltd
Halton Community Association
Home-Start Central Lancashire
HomeStart Rossendale
Herd House RDA
Hydro at the barn
Hyndburn Disability Swim
Benefits Assessment Advocacy
Dansworks Dance Academy
Inscape House School
IPSEA
Jubilee Pool
Judo - YMCA
Junior Autism Group (JAG)
Karen Pollard-Rylance Dyslexia/SpLD Assessment 
and Specialist Teaching
Kiddy Chaos
Kids United
Kilgrimol Youth Club
Lancashire Bombers Wheelchair Basketball Club
Lancaster Tennis Club
Learning Matters NW (North West)
Linkability - formerly West Lancs Positive Living
Makaton Regional Tutor
Meet N Match
Mike Kidd Horse Power Ltd

CSI (Challenge through Sport Initiative) activities
Cycling at Ridgewood School
Deaf friendly swimming lessons
Disability friendly Trampolining
Disability group with Infinity Trampoline Squad
Disability Multi-Sports Club
Divine Days Community Arts CIC
Drop Zone Trampoline Park- Autism Trampolining Session
Duchhenne Muscular Dystrophy Parent''s Support Group

Elysium @GS CIO
Energi Trampoline Park- Autism friendly session
Everybody Dance
FACE (Fathers and Children Engaged)
Face 2 Face - Scope
Fleetwood Multi Stars Sports Club
Flip Out - Autism friendly session
Friday Night Project
Funpod Foxes Multi Sports Group
Futures Alternative Learning
Fylde Coast YMCA
Fylde Otters Swimming Club
Fylde Sharks Disability Swimming Club
Glovers Swim School
Greater Manchester Dyslexia Centre
GS Social Care Solutions Ltd
Halton Community Association
Home-Start Central Lancashire
HomeStart Rossendale
Horse riding for the Disabled
Hydro at the barn
Hyndburn Disability Swim
ICANN
Inclusive Dance
Inscape House School
IPSEA
Jubilee Pool
Judo - YMCA
Junior Autism Group (JAG)
Karen Pollard-Rylance Dyslexia/SpLD Assessment and 
Specialist Teaching
Kiddy Chaos
Kids United
Kilgrimol Youth Club
Lancashire Bombers Wheelchair Basketball Club
Lancaster Cricket &amp; Sports Club
Learning Matters NW (North West)
Linkability
Makaton Regional Tutor
Meet N Match
Mike Kidd Horse Power Ltd
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Great British Mobility Ltd
More Music
Morecambe Community Sports Multi-ball Skills 
session
Moro''s
Clinic 360
My 2nd Home Childminding
My Life
Network Wheels 
North East Lancashire Dyslexia Association
North Lancashire Down's Syndrome Family &amp; 
Carer's Group
Beyond Limits OT
Coordinated Kids
Shine Therapy Services
Olsen House School
Ormerod Trust
Autism Initiatives, OSSME, Outreach Suport Service
for Mainstream Education
Our Choice - The Zone Burnley
Lancashire Care NHS Foundation Trust

The National Autistic Society
Voluntary Management Committee
Penguin Family Group
Piccadilly Support Services
Play Inclusion Project
Power Chair Football
Preston City Trampoline Club
Preston Disability Swim
Preston on Wheels
Rainbow Autism support group
Rainbow Trust Children's Charity
Chorley Council
The Dukes
Relax Kids Wyre and Fylde with Lisa
Calvary Christian Fellowship
Rossendale Rays Special Needs Swimming Club
ROSSENDALE SPECIAL SKI CLUB
SENSE North
Sense
Lil Monsters Playhouse
Sensory Room at Charter House Burnley
Sign Hi Say Hi!
Skybound Therapies
Sleep Service - Scope
SLT for Kids
Burnley Colne and Nelson Mencap Society
Educational Apps from Special iApps
Special iApps C.I.C.
Special Needs Family Nights - The Jungle
Spectrum &amp; Me

Mobility Equipment Provider
More Music
Morecambe Community Sports Multi-ball Skills session

Morecambe Road School
Muscular Skeletal Specialist
My 2nd Home Childminding
My Life
Network Wheels 
North East Lancashire Dyslexia Association
North Lancashire Down''s Syndrome Family and Carer''s 
Group
Occupational Therapy
Occupational Therapy
Occupational Therapy
Olsen House School
Ormerod Trust
OSSME

Our Choice - The Zone Burnley
Paediatric Learning Disability Service and Complex Needs 
Service in CAMHS
Parent to Parent Service
Pear Tree Holiday Club
Penguin Family Group
Piccadilly Support Services
Play Inclusion Project
Power Chair Football
Preston City Trampoline Club
Preston Disability Swim
Preston on Wheels
Rainbow Autism support group
Rainbow Trust Children''s Charity
Reach up and Go
Redbananallama
Relax Kids Wyre and Fylde with Lisa
Ripples Dance Class
Rossendale Rays Special Needs Swimming Club
ROSSENDALE SPECIAL SKI CLUB
SENSE
Sense Children's Specialist Services
Sensory Room
Sensory Room at Charter House Burnley
Sign Hi Say Hi!
Skybound Therapies
Sleep Service - Scope
SLT for Kids
SMILE Club and Senior Gateway Club
Special iApps
Special iApps C.I.C.
Special Needs Family Nights - The Jungle
Spectrum and Me
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Speech and Language Delay - Burnley Campus
Shine Therapy Services
Splash World
Spring into action
Spring into Action CIC
TAAG Lancashire
Talk, Play and Sing-Trumacar Primary School
Talking Together and Rhyme Time
Teen Seen Youth Club Fylde
IDEAS CIC (Invisible Disabilities Education and 
Access Services Community Interest Company)
The Blossoms Group
The Centre @ Halton
The Challenging Behaviour Foundation
The Children's trust
The Children's Society in Lancashire 
The Family NoticeBoard
The Haydock School of Dance
The Jump Works- Autism friendly sessions
The Legacy Rainbow House
The Meadows - GS Social Care Solutions Ltd
The Mix Nightclub for 18+
The Mosaic Care Group
The National Association of Therapeutic Parents 
(NATP)
The Priory Group
The Space Centre
Adult and Community Services
The Wolves Club
The Zone Pendle
The Zone Youth Club Preston - Caritas Care
Family Fund
Together Trust
Total Communication Services CIC
Smiles for everyone
TramShed Theatre Company
Twinkle House 
Young People's Service- Wellbeing, Prevention and
early Help
Understanding Autism North West
Unique Kidz and Co
Lancashire County Council
Wellbeing Prevention & Early Help Service
West Lancashire Children's Centres
West Lancashire Wildcats Disability Sports Club
Pre-school
WISE UP Workshops
Wyre Flounders Swimming Club
Wyre Wheels
Young Sibs
NAS (National Autistic Society) Lancaster and 
Morecambe Branch

Speech and Language Delay - Burnley Campus
Speech and Language Therapy
Splash World
Spring into action
Spring into Action
TAAG Lancashire
Talk, Play and Sing-Trumacar Primary School
Talking Together and&#160;Rhyme Time
Teen Seen Youth Club Fylde
TESC (Tuesday Evening Social Club)

The Blossoms Group
The Centre @ Halton
The Challenging Behaviour Foundation
The Children''s Trust
The Children's Society in Lancashire
The Family NoticeBoard
The Haydock School of Dance
The Jump Works- Autism friendly sessions
The Legacy Rainbow House
The Meadows - GS Social Care Solutions Ltd
The Mix Nightclub for 18+
The Mosaic Care Group
The National Association of Therapeutic Parents (NATP)

The Priory Hospital Preston
The SPACE Centre
The Vocational Support Team
The Wolves Club
The Zone Pendle
The Zone Youth Club Preston
Tired Out 
Together Trust
Total Communication Services CIC
Trampoline Club
TramShed Theatre Company
Twinkle House 
U-NITE- Young People''s Service

Understanding Autism North West
Unique Kidz and Co
Welfare Rights Service
Wellbeing Prevention &amp; Early Help Service
West Lancashire Children''s Centres
West Lancashire Wildcats Disability Sports Club
Whitewell Bottom Pre-school
WISE UP Workshops
Wyre Flounders Swimming Club
Wyre Wheels
Young Sibs
Youth Group 
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Youth Zone - youth clubs and eventsYouth Zone - youth clubs and events-  - 
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What does the organisation do? We are a registered charity providing affordable hyperbaric oxygen treatment for 
neurological problems, in particular cerebral palsy

Who is the service for? Children are our priority although we accept both children and adults with 
neurological discomfort and physical injuries.

A Breath for Life Children's Charity

A Breath for Life

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Affordable hyperbaric oxygen treatment ie breathing oxygen under pressure. 
Without oxygen healing cannot take place.

When is the service offered? Mon - 9am 2pm
Tue - 9am 2pm
Wed - 9am 2pm
Thu - 9am 2pm
Fri - 9am 2pm
Sat - 9am 2pm

Yes.   &#163;10 children &#163;20 adults per session as a donationIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: CHARITY

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Parent Information(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Communication difficulty, Long term illness, Learning disability, Hearing loss, 
Physical disability, Sight loss

What should I expect to happen and 
when?

 There is no waiting list. Access is usually immediate

Who are the eligible users?  All client groups

Does this service have any restrictions?  No Known Restrictions

Frequently asked Questions: - Will I become claustrophobic
This is very unlikely, but if you do, the Operator will decompress the chamber and 
let you out asap.
- Will it hurt my ears
Sometimes there is mild discomfort, just like taking off and when landing an 
aeroplane
- Are there windows
Yes, port hole style windows and you are able to speak with the Operator quite 
freely.

Contact Details

Other information:  

All ages

Both genders

Full Service Details
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Address: A Breath for Life
Borrans Lane
Middleton 
Morecambe

Postcode: LA3 3JJ
Phone: 01524 855422

Fax:
Email: abreathforlife@tiscali.co.uk

Website: www.abreathforlife.org.uk
Out of office phone:

Contact Name: Dave Holehouse
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What does the organisation do?  

Who is the service for?  Young people with a disability

A Team Youth Club

A Team Youth Club

Organisation name:

Service name:

How do I access this service?

What services are offered?  Various activities on offer and also a range of projects running and organised 
trips throughout the year. The youth club is open to all young people with 
disabilities aged 12-25 years old in the surrounding area.  

When is the service offered? Mon - 5.30-8.30pm

Yes.   &#163;1 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Wyre, Fylde

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  Young people aged 12-25

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: The Zone Wyre 
Milton Street, 
Fleetwood 

Postcode: FY7 6JY
Phone: 01253 775100

Fax:
Email: michelle.beavers@lancashire.gov.uk

Website: www.lancashire.gov.uk/youthzone/things-to-
do/events/details.aspx?EventID=26241217187

Out of office phone:

Other information:  

12 to 16
16 to 19
19 to 25

Both genders

Contact Name: Young Peoples Service- Wyre
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What does the organisation do? Awareness and understanding of dyslexia, dyscalculia and dysgraphia in school 
and at home. Full diagnostic assessments and advice/recommendations for 
strategies to help the child across their learning.

Who is the service for? This is for children who are experiencing difficulties within their literacy or 
numeracy skills and would like to know how they can move forward with their 
learning.

A:Dys Specialist Ltd

A:Dys Specialist Ltd

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Support and advice surrounding dyslexia, dysgraphia and dyscalculia. Diagnostic 
assessments certified by the BDA, strategies for future learning, training in 
schools surrounding the awareness and understanding of these SpLDs.

When is the service offered? Mon - 9 - 4
Tue - 9 - 4
Wed - 9 - 4
Thu - 9 - 4
Fri - 9 - 4
Sat - 9 - 4

Yes.  one off cost for assessment and session costs for support and adviceIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: SpLD Support

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Advice(Our Primary Met Need), Parent Information, Information service

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

After the initial contact a date will be set that isconvenient for both parties. Once 
assessment is carriedout the report will be given and feedback within 10 days. 
aGeneral advice could be done through email or phoneconversation.

Who are the eligible users? Primary and secondary aged children as well as schools and families

Does this service have any restrictions? Funding is through the client. Availability can be restricted due to times spent 
delivering support in schools. Assessments are to be carried out at the clients 
home or within the school setting.

Frequently asked Questions:

Contact Details

Other information:  

4 to 7
8 to 11
12 to 16

Both genders
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Address: Earby
Lancashire

Postcode:
Phone: 07725 357489

Fax:
Email: adyss@hotmail.co.uk

Website:
Out of office phone:

Contact Name: Mrs Claire Ashton
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What does the organisation do?  Disability Football Sessions

Who is the service for?  Any child or Adult with a disability

Accrington Stanley Community Trust Disability Football

Accrington Stanley Community Trust Disability Football

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Disability Football Sessions

When is the service offered? Mon - 11am-12 noon

No.  Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Sports and Leisure

Which districts are covered? Hyndburn

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Physical disability

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: Hyndburn Leisure Centre, 
Henry Street, 
Church, 
Accrington

Postcode: BB5 4EP
Phone: T: 01254 304071 M: 07707 659745

Fax:
Email: info@stanleytrust.co.uk

Website: www.stanleytrust.co.uk/disability-football
Out of office phone:

Other information:  

16 to 19
19 to 25

Both genders

Contact Name: Accrington Stanley Community Trust Disability Football
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What does the organisation do?  Acorns is a Primary School

Who is the service for?  Acorns School provides education for children with generic learning difficulties 
aged 2-11

Acorns Primary School

Acorns Primary School

Organisation name:

Service name:

How do I access this service? Referral from Lancashire County Council

What services are offered?  Education

When is the service offered? Mon - 8.55 a.m - 3.15 p.m.
Tue - 8.55 a.m - 3.15 p.m.
Wed - 8.55 a.m - 3.15 p.m.
Thu - 8.55 a.m - 3.15 p.m.
Fri - 8.55 a.m - 3.15 p.m.

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Special School

Which districts are covered? Preston

Which needs are met? Parent Information(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Physical disability, Hearing loss, 
Sight loss

What should I expect to happen and 
when?

 It is expected that parents will make a non prejudiced visit to school, then inform 
SEND that they would like a place at Acorns.  The child's name is then placed on 
an admissions panel list for consideration.

Who are the eligible users?  Children who have generic learning difficulties and have an education Health 
Care Plan or Statement of special needs.

Does this service have any restrictions?  The child must have an EHC Plan or Statement of Special Educational Needs.  
There is not always a place available due to limited space and numbers of 
children in class.

Frequently asked Questions:

Contact Details

Address: Acorns Primary School
Moor Park
Blackpool Road
Preston

Postcode: PR1 6AU
Phone: 01772 792681

Fax: 01772 654940
Email: head@acorns.lancs.sch.uk

Website: www.acorns.lancs.sch.uk
Out of office phone:

Other information:  

0 to 3
4 to 7
8 to 11

Both genders

Contact Name: Gail Beaton - Headteacher
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What does the organisation do? We are a specialist Autism provision based at the Autism  Resource Centre In 
Burnley. From our base we offer onsite specialist services and support to 
children,young people, adults and their families

Who is the service for? Children and Adults who are on the Autistic Spectrum.Also parent/carers of people
who are on the spectrum who require support.

Action For ASD

Action For ASD

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Self-referral/Open Access

What services are offered?  - Junior and Senior Sessions  -  Family Sessions  -  Adult Social Group 
Sessions  -  Cygnet Courses for Parents/Carers with children aged 6-18years.  - 
Parent Support Groups

When is the service offered? Mon - 9.30am-3.30pm
Tue - 9.30am-3.30pm
Wed - 9.30am-3.30pm
Thu - 9.30am-3.30pm
Fri - 9.30am-3.30pm
Sat - varied session hours

Yes.   Varies for children services, free for Adult Services.Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley, Hyndburn, Pendle, Ribble Valley, Blackburn, Rossendale

Which needs are met? Advice(Our Primary Met Need), Information service, Support groups, Parent 
Information

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 We aim to get respond back to clients as soon as possible.

Who are the eligible users?  People who are living in the East Lancashire Area

Does this service have any restrictions? At Action For ASD we are only funded to support clients living in the East 
Lancashire/Blackburn With Darwen Area.

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: Suites 7 &amp; 8 Kings Mill
Queen Street
Burnley
Lancashire

Postcode: BB10 2HX
Phone: 01282 415455

Fax:
Email: info@actionasd.org.uk

Website: www.actionasd.org.uk
Out of office phone:

Contact Name: Action For ASD
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What does the organisation do?  

Who is the service for? Soft play centre sessions for children aged 0-11 with ADHD (Attention Deficit 
Hyperactivity Disorder) Siblings welcome. 2nd Wednesday each Month 6pm-
7.30pm, &#163;1 per session

ADHD (Attention Deficit Hyperactivity Disorder) indoor play evenings

ADHD (Attention Deficit Hyperactivity Disorder) indoor play evenings

Organisation name:

Service name:

How do I access this service?

What services are offered? Soft play centre sessions for children aged 0-11 with ADHD (Attention Deficit 
Hyperactivity Disorder) Siblings welcome. 2nd Wednesday each Month 6pm-
7.30pm, &#163;1 per session

When is the service offered? Wed - 2nd Wed each month 6-7.30pm

Yes.  &#163;1 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Chorley, Preston

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Cheeky Monkeys
Kem Mill Lane, 
Whittle-le-Woods

Postcode: PR6 7EA
Phone: 07788 431400

Fax:
Email: bee@adhdlancashire.co.uk

Website:
Out of office phone:

Other information:  

0 to 3
4 to 7
8 to 11

Both genders

Contact Name: Bernadette Ashton
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What does the organisation do?

Who is the service for?

Advocacy Focus

Advocacy Focus

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Who are the eligible users?

Does this service have any restrictions?

Frequently asked Questions:

Contact Details

Address: Advocacy Focus
1st Floor
The Old Tannery
East Gate
Accrington
Lancashire

Postcode: BB5 6PW
Phone: 0300 323 0965

Fax:
Email: admin@advocacyfocus.org.uk

Website: www.advocacyfocus.org.uk
Out of office phone:

Other information:

Both genders

Contact Name: Advocacy Focus
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What does the organisation do? Advice and Information Services, Helpline and Email Support, free-to-download 
Factsheets and access to Local Networks.

Who is the service for? Afasic is the UK charity representing children and young people with speech, 
language and communication difficulties, working for their inclusion in society and 
supporting their parents and carers.

Afasic- Unlocking Speech &amp; Language

Afasic- Unlocking Speech and Language

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Advice and Information Services, Helpline and email support, free-to-download 
Factsheets and access to Local Networks.

When is the service offered? Mon - am/pm
Tue - am/pm
Wed - am/pm
Thu - am/pm
Fri - am/pm
Helpline 10.30am - 2.30pm Monday to Friday

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Blackburn, Blackpool, Wyre

Which needs are met? Support groups(Our Primary Met Need), Specific diagnosis group, Parent 
Information, Advice, Information service

This service is for: 

Who uses the service? Parent or Carer, Child with disabilities

What are the criteria for using this 
service?

Communication difficulty

What should I expect to happen and 
when?

Direct contact helpline/access to information and downloads on website

Who are the eligible users? Children and young people with speech, language and communication difficulties, 
their parents and carers.

Does this service have any restrictions?  n/a

Frequently asked Questions: - Is there a website?
Yes, go to www.afasic.org.uk   
- at is the helpline number?
0300 666 9410

Contact Details

Other information:  

All ages

Both genders
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Address: 1st Floor
20 Bowling Green Lane
London

Postcode: EC1R 0BD
Phone: 020 7490 9410

Fax:
Email: info@afasic.org.uk

Website: www.afasic.org.uk
Out of office phone:

Contact Name: Afasic- Unlocking Speech &amp; Language
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What does the organisation do? All In is for parents/carers of primary children (4-11years) with additional needs to 
meet, chat and support each other; while your child has space to play.

Who is the service for? Primary aged 4-11 children with additional needs.

All In

All In

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? There will be a cafe area in which parents/carers are able to relax and chat whilst 
your child(ren) is able to access a range of play activities, including a sensory 
area. Parents/carers will remain responsible for your child(ren),  however, there 
will be some team members who area happy to help.

When is the service offered? Sat - 10am12noon ( every 2 months approximately)

Yes.   &#163;1 per child per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Fylde, Chorley, South Ribble, Preston

Which needs are met? Support groups(Our Primary Met Need), Parent Information

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Hearing loss, Long term illness, 
Physical disability, Sight loss

What should I expect to happen and 
when?

 All In is a drop in session so come for how long works foryou and your child(ren). 
There is no need to book, pleasejust turn up.

Who are the eligible users? By &#8216;additional needs&#8217; we mean any extra condition that your child 
is living with which they need extra care for. This could be medical, 
developmental, physical, emotional or learning needs. There is no need to have a 
diagnosis.

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: Fulwood Free Methodist Church,
Lightfoot Lane,
Preston,

Postcode: PR2 3LT
Phone: 01772 861597

Fax:
Email: inclusion@fulwoodfmc.net

Website: Facebook.com/allindropin
Out of office phone:

Other information:  

4 to 7
8 to 11

Both genders

Contact Name: James and Sarah
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What does the organisation do? The Anderton Centre is an outdoor learning and activity centre. We offer land-
based activities (archery, low ropes, crate stack, orienteering, tree climb, tree 
abseil, climbing) and water-based activities (kayaking, canoe, raftbuilding  and 
sailing)

Who is the service for? Outdoor activities are for anyone. We have limited options for wheelchair users 
but are ideal for groups with mental health issues, behavioural issues (ADHD, 
Autism, etc) ordisadvantaged children and young people.

Anderton Centre - LOAI

Anderton Centre - LOAI

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Outdoor multi-activity days (morning on land activities,  afternoon on water), 
residential (one, two or four nights or  even longer), self-catering or catering (in-
house  catering team here). Bedrooms sleep 34 and are all en-suite; 20 
bedrooms sleep 70 maximum.

When is the service offered? Mon - 9am-8.30pm
Tue - 9am-8.30pm
Wed - 9am-8.30pm
Thu - 9am-8.30pm
Fri - 9am-8.30pm
Sat - 9am-8.30pm
Sun - 9am-8.30pm

Yes.   &#163;250 plus VAT per group of 8-12 participantsIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Sport and leisure(Our Primary Met Need), Holiday, Respite

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

We would gather enough information from the initial phone call to then price up a 
day visit or residential and suggest an activity programme with mix of land and 
water activities.

Who are the eligible users? We are open to the general public (corporate teambuilding,birthday parties, 
conferencing) but reserve our subsidised rates for school, youth groups, 
community groups, groups with disabilities, charities and the third sector

Does this service have any restrictions? No restrictions. Maximum of 160 per day on land and water activities. Sleeps 70 
maximum. Please contact us to discuss suitable activities as not all are suitable 
for all users. We will offer a bespoke package based on the needsand interests of 
the client group.

Frequently asked Questions: - Is there anything in the room that can cause photosensitive epileptic seizures?
No

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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Contact Details

Address:

Address:

New Road,
Chorley,

Anderton Centre,
New Road,
Chorley,

Postcode:

Postcode:

PR6 9HG

PR6 9HG

Phone:

Phone:

01257 484 220

01257 484 220

Fax:

Fax:

Email:

Email:

info@andertoncentre.co.uk

info@andertoncentre.co.uk

Website:

Website:

www.andertoncentre.co.uk

www.andertoncentre.co.uk

Out of office phone:

Out of office phone:

Contact Name: 

Contact Name: 

Anderton Centre Lanacashire

Jenny England
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What does the organisation do?  

Who is the service for?  

Aqua Lions - Burnley

Aqua Lions - Burnley

Organisation name:

Service name:

How do I access this service?

What services are offered? They encourage parents and siblings to go for a swim with the child or young 
person with SEND as this does seem to help the children and young people's 
confidence. It is a session based on enjoyment and togetherness.    Sundays 
4pm-5pm., Ages 0-19  

When is the service offered? Sun - 4pm - 5pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: St Peters Leisure Centre, 
Church Street,  
Burnley, 

Postcode: BB11 2DL
Phone: 01282 664444 or 07764 790386

Fax:
Email:

Website:
Out of office phone:

Other information:  

0 to 3
4 to 7
8 to 11
12 to 16
16 to 19

Both genders

Contact Name: Brian Crossley
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What does the organisation do? We work with YP who may have had long periods out of school and who may 
have had a history of failure in the traditional education system. This may involve 
those who have been permanently excluded or who are at risk of permanent 
exclusion from school and the rest of society. We offer bespoke packages aimed 
at raising attainment and self esteem.

Who is the service for? Ashcroft is an independent special school. We cater for children and YP aged 5-
18 years who have struggled to cope in other settings because of their individual 
barriers to learning. At Ashcroft School we pride ourselves in working with each 
student offering a bespoke education package that really does meet their needs. 
We cater for pupils with complex emotional needs including social, emotional and 
behavioural difficulties. Students may alsohave other difficulties such as school 
phobia, anxiety, depression, or have diagnoses of ADHD, foetal alcohol 
syndrome, acquired brain injury or autism spectrum conditions.

Ashcroft School

Ashcroft School, Together Trust

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? The Nurture Group, Play Therapy, Access Group, Vocational training for 14-19 
year olds   Further information regarding these can be found by searching  
Ashcroft programmes at www.togethertrust.org.uk

When is the service offered? Mon - 9am-3:15pm
Tue - 9am-3:15pm
Wed - 9am-3:15pm
Thu - 9am-3:15pm

Which age groups are covered? 

Type of organisation: Independent Special School

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Independent Special School(Our Primary Met Need), Specific diagnosis group, 
Having a voice e.g. advocacy, interpretation, School club, Sport and leisure, 
Advice, Parent Information

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Physical disability

What should I expect to happen and 
when?

Referrals are usually initiated through the Head teacher by the referring agency 
and Ashcroft School accepts formal referrals from: Local authority teams, Social 
workers, Residential care homes or fostering services, Virtual school teams, 
Further information regarding admissions to Ashcroft School can be found by 
searching  Ashcroft admissions  on www.togethertrust.org.uk or for more 
information or toarrange a visit please contact our reception on 0161 2834832 or 
email us at enquiries@togethertrust.org.uk 

Who are the eligible users? Referrals are usually initiated through the Head teacher by the referring agency 
and Ashcroft School accepts formal referrals from: Local authority teams, Social 
workers,Residential care homes or fostering services, Virtual school teams  
Further information  Ashcroft admissions on www.togethertrust.org.uk or for 
moreinformation or to arrange a visit please contact our reception on 0161 283 
4832 or email us at enquiries@togethertrust.org.uk 

Does this service have any restrictions?  For the most up to date information, please contact us on 0161 283 4832

8 to 11
12 to 16
16 to 19

Both genders
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Fri - 9am-2:15pm

Yes.  For further information regarding admissions, please contact us on 0161 283
4832 or visit
www.togethertrust.org.uk and search for Ashcroft admissions.

Is there a charge?

Is there a translation or interpretation 
service?

For students for whom English is an additional language, we seek advice from 
Stockport's Ethnic Diversity Service. Ashcroft School will implement an individual 
programme focused on improving communication skills to enable students to 
access the curriculum better and where necessary the school will seek input from 
specialist English language teachers from the Stockport Ethnic Diversity Service.

Frequently asked Questions: - SEND Experience
Ashcroft School is part of the Together Trust charity, a leading specialist 
education, community and care provider.    We are specialist education setting, 
catering for young people with needs such as social, emotional and behavioural 
difficulties. Students may also have other difficulties such as school phobia, 
anxiety, depression, or have diagnoses of ADHD, foetal alcohol syndrome, 
acquired brain injury (ABI) or autism spectrum conditions (ASC). Our staff are 
experienced and dedicated, and they strive to ensure every young person that 
comes through our door reaches their potential, helping them to move forward into
a happy and fulfilled future equipped with the skills they need to be able to cope 
with their chosen life path.     We adopt a variety of methodologies, often not 
available in mainstream schools, to ensure we work flexibly with each young 
person as a direct response to their individual needs with particular expertise in 
providing education services for children in public care, within foster care or living 
in children homes.    Ashcroft School is a registered centre for Edexcel, AQA 
(Assessment and Qualifications Alliance) and has qualified ASDAN assessors 
enabling young people achieve age appropriate nationally recognised 
qualifications and complete accredited work experience and community 
placements.     The Nurture Group at Ashcroft School is well established and has 
been accredited by the Nurture Group Network receiving the prestigious Marjorie 
Boxall Quality Mark award in March 2008 which was re-awarded in 2015.    Our 
Governors also have vast experience in their own fields of expertise and apply this
knowledge, along with their understanding of the strengths and weaknesses of the
school, enabling them to provide continuous challenge and support to the senior 
management team.  
- Accreditations, endorsements and staff training
Ashcroft School employ specialist teachers with expertise relating to pupils with 
emotional, social and behavioural difficulties, Asperger&#8217;s/ autism, dyslexia 
and ADHD.  All teachers have QTS and they are supported by teaching assistants
with at least level 2 qualifications.  We employ an English teacher with expert 
knowledge of dyslexia to run an intensive literacy programme to improve pupil 
levels, confidence and self esteem in this subject.    All Staff undergo an 
enhanced DBS check and undertake an induction program which is assessed 
against national care standards which is followed by an extensive programme of 
continuing professional development for all staff across the organisation. A 
mandatory programme of training which is refreshed on an annual basis which 
includes Quality and Diversity training as well as PROACT SCIPr-UK training 
which focuses upon de-escalation techniques.     Ashcroft School has achieved 
the Boxall Quality Award and Investors in People Award. During our most recent 
OFSTED Inspection the school was graded as a Good school.  Details of the 
report can be found on the school website at 
http://www.togethertrust.org.uk/about-ashcroft-school.    Ashcroft School is a 
registered centre for AQA (Assessment and Qualifications Alliance) and Edexcel 
qualifications. Young people achieve age appropriate nationally recognised 
qualifications and complete accredited work experience and community 
placements.    
- Curriculum/ Learning
Our curriculum is based on the national curriculum, and the delivery of core 

Other information:  
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curriculum subjects offers students the opportunity to improve their skills 
particularly where they have gaps or have difficulty with learning skills or 
concepts.    Improvements in literacy and numeracy are key to the long-term 
success of students. We use a baseline assessment to determine where young 
people are up to in their learning. We have found that a large number struggle 
with reading and comprehension, so we give them the opportunity to work on a 
one to one basis to help improve this. The scheme, and our teachers, makes a 
huge difference very quickly. This in turn engages the students and improves their
learning and development.    Ashcroft School has a modular approach to the 
curriculum that is very effective in helping to motivate students, particularly those 
who are only with us for a short time.    Our curriculum strives to be progressive 
with careful reference to both local and national research and development. We 
aim to ensure it not only meets the immediate needs of our students but it also 
provides them with the tools to access further education, training and 
employment.

Contact Details

Address: Ashcroft School,
Together Trust Campus,
Schools Hill,
Cheadle,
Stockport,
Cheshire

Postcode: SK8 1JE
Phone: 0161 283 4832

Fax:
Email: ashcroft.school@togethertrust.org.uk

Website: http://www.togethertrust.org.uk/specialeducation/
Out of office phone:

Contact Name: Ashcroft School
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What does the organisation do?  

Who is the service for?  

ASPiA

ASPiA

Organisation name:

Service name:

How do I access this service?

What services are offered? ASPiA is a signposting network service for parents and carers of special needs 
children and adults. They organise day trips which they try to subsidise. They post
details on their website of any upcoming events or information which may be 
relevant to people with SEN's

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: 1 Dale Street, 
Bacup, 
Lancashire, 

Postcode: OL13 8AP
Phone: 01706 601136 or 07899 960061 

Fax:
Email: info@ASPiA.co.uk

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: ASPiA
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What does the organisation do?  

Who is the service for?  

Autism friendly Climbing Sessions

Autism friendly Climbing Sessions

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Exclusive session with no music, lighting kept to a minimum and a limited number 
of climbers. Instructors supervise the climbers, and parents, carers and siblings 
can join in too.  

When is the service offered? Wed - 5pm-6.30pm

Yes.   &#163;10 per climberIs there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Sports and Leisure

Which districts are covered? Preston, Fylde, South Ribble, Chorley

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Clip'n'Climb, 
1b Wyder Court, 
Millenium City Park, 
Preston, 

Postcode: PR2 5BW
Phone: 01772 655220

Fax:
Email: info@clipnclimbpreston.co.uk

Website: www.clipnclimbpreston.co.uk 
Out of office phone:

Other information:  

Both genders

Contact Name: Autism friendly Climbing Sessions
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What does the organisation do?  Show film last Sunday of every month

Who is the service for?   Anyone with a child with Autism/Aspergers

Autism friendly film screening - Blackburn

Autism friendly film screening - Blackburn

Organisation name:

Service name:

How do I access this service?

What services are offered?  Vue Cinemas will host an autism friendly film at 10am on the last Sunday of every
month.

When is the service offered? Sun - last sunday of every month

Yes.   please see website or ring for detailsIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Blackburn

Which needs are met? Autism friendly Cinema(Our Primary Met Need)

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  Anyone with a child with Autism/Aspergers

Does this service have any restrictions?  no

Frequently asked Questions:

Contact Details

Address: Blackburn Vue Cinema
Peel Leisure and Retail Park,
Blackburn 
 

Postcode: BB1 1BG
Phone: 08712 240240

Fax:
Email:

Website:
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Vue Cinema- Blackburn
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What does the organisation do?  The cinema will host an autism friendly film on a Sunday around the 25th of every
month.

Who is the service for?  Children and Adults with Autism/Aspergers

Autism friendly film screening - Burnley

Autism friendly film screening - Burnley

Organisation name:

Service name:

How do I access this service?

What services are offered? Autism friendly film on a Sunday around the 25th of every month.

When is the service offered? Sun - Sunday around the 25th of every month

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Burnley

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  Children and Adults with Autism/Aspergers

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Reel Cinema Burnley
Hollywood Park
Manchester Road,
Burnley

Postcode: BB11 2EG
Phone: 01282 457711 

Fax:
Email:

Website:
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Reel Cinema Burnley
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What does the organisation do? ODEON host specially adapted Autism Friendly Screenings of new releases one 
Sunday each month at 11.30am

Who is the service for?  Children with Autism/Aspergers

Autism friendly film screening - Dimensions

Autism friendly film screening - Dimensions

Organisation name:

Service name:

How do I access this service?

What services are offered?  

When is the service offered? one Sunday each month at 11.30am, please see website

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?   Children with Autism/Aspergers

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: See the ODEON website for participating cinemas
Postcode:

Phone:
Fax:

Email:
Website: www.odeon.co.uk

Out of office phone:

Other information:  

Both genders

Contact Name: Autism friendly film screening - Dimensions
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What does the organisation do?  Vue Cinemas will host an autism friendly film at 10am on the last Sunday of every
month.

Who is the service for? Children with Autism/Aspergers Syndrome 

Autism friendly film screening- Accrington

Autism friendly film screening- Accrington

Organisation name:

Service name:

How do I access this service?

What services are offered?  

When is the service offered? Sun - last Sunday of each month

Yes.   Please  ask at VenueIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Hyndburn

Which needs are met?

This service is for: 

Who uses the service? Parent or Carer, Child with disabilities, Whole family, Siblings

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 The Cinema will be closed to the public and opened to parents who have 
Children with Autism/Aspergers Syndrome 

Who are the eligible users?  Children with Autism/Aspergers Syndrome 

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Accrington Vue Cinema
King Street,
Accrington

Postcode: BB5 1QF
Phone: 0871 2240240 

Fax:
Email:

Website:
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Vue Cinema (Autism screening)
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What does the organisation do? We provide a sensory room suitable from birth onwards, we hold various groups 
such as baby and toddler groups and Storytime

Who is the service for? Generally suitable for ages birth to five but any ages are more than welcome if 
parents/carers feel the sensory room is for them

Lula Sapphire

Baby and toddler groups

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Parent and toddler groups, Story time, meeting other parents and socialising

When is the service offered? Mon - 9am - 5pm
Tue - 9am - 5pm
Wed - 9am - 5pm
Thu - 9am - 5pm
Fri - 9am - 5pm
Sat - 9am - 5pm

Yes.   &#163;1 a child per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Baby and toddler groups

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Parent Information(Our Primary Met Need), Support groups

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Give us a call to book in or just turn up for use of oursensory from. We are at 3 
King street Clitheroe BB7 2EW

Who are the eligible users?  Everybody is welcome to attend

Does this service have any restrictions?  Limited space for about 6 children

Frequently asked Questions:

Contact Details

Address: 3 King Street
Clitheroe

Postcode: BB7 2EW
Phone: 01200 429720

Fax:
Email:

Website:
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Lula Sapphire
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What does the organisation do?  

Who is the service for?  

Bamber Bridge Special Needs Swim

Bamber Bridge Special Needs Swim

Organisation name:

Service name:

How do I access this service?

What services are offered? Bamber Bridge special needs swimming,  For children with addition needs 
Saturdays 5pm-6pm

When is the service offered? Sat - 5-6pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Bamber Bridge Leisure Centre, 
Brindle Road, 
Bamber Bridge
Preston 

Postcode: PR5 6YJ
Phone: 01772 322012

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Bamber Bridge special needs swim
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What does the organisation do? Barks &amp; Recreation is a dog walking, boarding and grooming service in 
Preston,  Lancashire that also provides qualifications, skills and experience to 
people who have a learning disability, autism or acquired brain injury.

Who is the service for? Barks &amp; Recreation is for people aged 16+ who have a learning disability, 
autism or acquired brain injury.

Barks &amp; Recreation

Barks &amp; Recreation

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? People who attend are able to work, rest and play with some of the dogs at Barks 
&amp; Recreation taking  them on walks, washing &amp; grooming them, playing 
with them and relaxing with them. Many people aren't able to own animals 
because of housing association rules, their families say so or perhaps because of 
their disability this is for them.

When is the service offered? Mon - 9am - 5pm
Tue - 9am - 5pm
Wed - 9am - 5pm
Thu - 9am - 5pm
Fri - 9am - 5pm
Sat - 10am - 4pm
Sun - Closed
Closed on the last Saturday of each month.

Yes.   &#163;12 per hourIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Lancaster, Wyre, Ribble Valley, Blackpool, Fylde, Preston, South Ribble, West 
Lancashire, Chorley, Blackburn, Hyndburn, Burnley, Pendle, Rossendale

Which needs are met? Sport and leisure(Our Primary Met Need), Support groups

This service is for: 

Who uses the service? Child with disabilities, Parent or Carer

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

People contacting Barks &amp; Recreation often hear back that day. The 
timescale in which the service may begin issubject to availability. An initial 
meeting is required tosignup to the service which helps to assess risk and 
whatsupport is required during the service.

Who are the eligible users? Anybody aged 16+ and has a learning disability, autism or acquired brain injury is 
eligible to visit Barks &amp; Recreation.

Does this service have any restrictions? Although there are no restrictions as such, there are some occasions where a 
waiting list is require

Frequently asked Questions: - How do I access the service?
Get in touch via our website at www.barksandrec.co.uk.    The most common 
method of using our service is for people to use their personal budgets or support 
hours, although some people choose to pay privately
- Can my dog come to you for a groom or walk?
Yes! Without dogs we are not able to operate our service.    Our dog services are 
amongst the cheapest, if not the cheapest, in the area.

Other information:  

16 to 19
19 to 25

Both genders
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Contact Details

Address: Barks &amp; Recreation
301 Fylde Road
Preston

Postcode: PR2 2NH
Phone: 01772 381062

Fax:
Email: info@barksandrec.co.uk

Website:
Out of office phone:

Contact Name: Stephen Brown
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What does the organisation do? We are specialists in flooring for wet rooms and pride ourselves on offering the 
highest quality products at the best prices, delivering them throughout the UK. Our
online team share over 150 years of collective knowledge in the flooring  sector, 
enabling us to answer any queries that you might have, especially on flooring for 
wet rooms and bathrooms.

Who is the service for? The service is for everybody.

Best at Flooring

Best at Flooring

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Self-referral/Open Access

What services are offered? Providing flooring for wet rooms.

When is the service offered? Mon - 8:30am 6: 00pm
Tue - 8:30am 6: 00pm
Wed - 8:30am 6: 00pm
Thu - 8:30am 6: 00pm
Fri - 8:30am 6: 00pm
Sat - 8:30am 6: 00pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Flooring specialist

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Information service(Our Primary Met Need)

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

When a client contacts us with their query, it is handledas soon as possible in a 
professional manor.

Who are the eligible users? Everybody is eligible.

Does this service have any restrictions? No

Frequently asked Questions:

Contact Details

Address: Orion Way,
Leeds,

Postcode: LS9 0AR
Phone: 0113 333 9006

Fax:
Email: sales@bestatflooring.co.uk

Website: www.bestatflooring.co.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: James Walker
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What does the organisation do?  Provide sessional and flexible day and overnight respite care 52 weeks per year

Who is the service for? The service is for children and adults with disabilities aged 0- 25years,

My Life-My Choice Ltd

Big Blue Door

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? Arts and crafts, swimming, going for walks, going to park, home care support, in 
house games, hydrotherapy

When is the service offered? Mon - 24hrs
Tue - 24hrs
Wed - 24hrs
Thu - 24hrs
Fri - 24hrs
Sat - 24hrs
Sun - 24hrs

Yes.  &#163;13.50 hourIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Chorley, Fylde, Burnley, Hyndburn, Lancaster, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Respite(Our Primary Met Need), Holiday

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Communication difficulty, Physical disability, Learning disability

What should I expect to happen and 
when?

Once contact is made, services can be offered within a couple of days

Who are the eligible users?  All children and young adults with a disability

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: Big Blue Door
22a Albert Street
Oswaldtwistle

Postcode: BB5 3NB
Phone: 01254 278378

Fax:
Email: andrea.brighouse@bluetinroof.co.uk

Website: mylife-mychoice.co.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Andrea Brighouse
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What does the organisation do? A Madrasah (supplementary classes) for people with mild moderate and severe 
learning disabilities meeting the religious and cultural needs of individuals.

Who is the service for?  Anyone with mild, moderate or severe learning disabilities.

Birds of Paradise - Tuyoorul Jannah (TJ)

Birds of Paradise - Tuyoorul Jannah (TJ)

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Islamic education for children or adults with learning difficulties. A fun and hands 
on approach to learning for mild, moderate or severe learning disabilities.  Class 
or 1-1 setting; offering religious education, citizenship, learning to read the Arabic 
alphabets, learning to read the Quran, general Islamic knowledge, Islamic values 
and morals and implementation of the practical methods of the prophet 
Muhammad.

When is the service offered? Mon - 5.15-7.15 pm
Tue - 5.15-7.15 pm
Wed - 5.15-7.15 pm
Thu - 5.15-7.15 pm
Fri - 5.15-7.15 pm
Sat - 10 am - 4 pm
Sun - 10 am - 4 pm

Yes.   Per session (please enquire for further information)Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Blackburn, Fylde, Pendle, Rossendale, Wyre, Burnley, Hyndburn, Preston, South 
Ribble, Ribble Valley, West Lancashire, Chorley, Lancaster

Which needs are met? Supplementary school(Our Primary Met Need)

This service is for: 

Who uses the service? Parent or Carer

What are the criteria for using this 
service?

Learning disability, Physical disability

What should I expect to happen and 
when?

To complete online application form, found on service website:  
www.tj4senmuslims.co.uk

Who are the eligible users?  Anyone above the age of 4 with a learning disability

Does this service have any restrictions?  To be placed on waiting list

Frequently asked Questions:

Contact Details

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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Address: Little Harwood Children Centre
Robinson Street
Blackburn

Postcode: BB1 5PE
Phone: 07825 581444

Fax:
Email: Tuyoorul_jannah@hotmail.co.uk

Website: www.tj4senmuslims.co.uk
Out of office phone:

Contact Name: Zubair Mangera
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What does the organisation do?  Assessment, intervention and family support for children where there is a concern
about physical and/or learning development

Who is the service for?  Children with additional needs or disabilities 

Blackpool Fylde and Wyre Hospitals NHS Foundation Trust

Blenheim House Child Development and Family Support Centre

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional

What services are offered? Assessment, intervention and family support. Diagnostic services, liaison with 
partner agencies and signposting.

When is the service offered? Mon - 9 - 5pm some evenings
Tue - 9 - 5pm some evenings
Wed - 9 -5pm
Thu - 9 - 5pm some evenings
Fri - 9 - 4.30pm

No.   Is there a charge?

Is there a translation or interpretation 
service?

 Yes, f required we will attempt to find an appropriate interpreter. Occasionaly 
information is specifically translated.

Which age groups are covered? 

Type of organisation: Statutory Agency

Which districts are covered? Blackpool, Fylde, Wyre

Which needs are met? assessment and intervention(Our Primary Met Need), Information service, 
assessment and intervention, Specific diagnosis group, Parent Information, 
Advice, Support groups

This service is for: 

Who uses the service? Child with disabilities, Whole family, Siblings, Parent or Carer, Professionals

What are the criteria for using this 
service?

any child about whom their is a concern about physical and or learning 
development, Communication difficulty, Hearing loss, Learning disability, Long 
term illness, Physical disability, Sight loss

What should I expect to happen and 
when?

 A specialist Health visitor will contact the family 1-4 weeks after the referral has 
been received. On going assessments are then arranged according to need. 

Who are the eligible users?  Preschool children with additional needs or disabilities in the Blackpool., Fylde or 
Wyre area

Does this service have any restrictions?   Referrals accepted for preschool children in Blackpool, Fylde or Wyre

Frequently asked Questions: - I have difficulty getting to appointments - can you help
The Specialist Health visitor will discuss with you how you will get to your 
appointments. If this is a problem in certain circumstances transport can be 
arranged.  
- I don't think my child has a disabilty - should they be coming to the CDC 
We see children with a whole range of concerns and not just children with 
disabilities. If it has been suggested to you that your child may benefit from what 
we have to offer at Blenheim I would encourage you to come along to the first 
appointment and see.   

Contact Details

Other information:  A referral form needs to be completed. These can be obtained by contacting 
Blenheim House if required.

0 to 3
4 to 7

Both genders
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Address: Blenheim House Child Development and Family Support Centre 145-
147 Newton Drive Blackpool

Postcode: FY3 8LZ
Phone: 01253 651615

Fax: 01253 397008
Email: dr.thomas@bfwhospitals.nhs.uk

Website:  http://www.blackpool-
victoria.nhs.uk/departments/child_health/blenheim.htm

Out of office phone:

Contact Name: Dr Megan Thomas
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What does the organisation do?

Who is the service for?

Blossom Play Therapy

Blossom Play Therapy

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?

When is the service offered? Mon - am/pm
Tue - am/pm

Yes.   &#163;40/&#163;45 per session but there is room for negotiation. Also 
depending on travel as I can come to you (freelance).

Is there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Mental health service

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Specific diagnosis group(Our Primary Met Need), Advice, Parent Information, 
Information service, Specific diagnosis group

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Communication difficulty

What should I expect to happen and 
when?

Who are the eligible users?

Does this service have any restrictions?

Frequently asked Questions: - How many sessions are required?
Each client's process will differ and will be catered for according to their needs. 
Therefore, the client will usually have 12 sessions as a minimum. The progress is 
reviewed often therefore the therapist can determine how many sessions are 
needed. As a result, 12 sessions are minimum and the client should ideally finish 
their therapy when they are naturally ready to conclude.  
- Is the fee a set fee?
The fee can be negotiated, also travel/distance will be taken into account. Also 
there is a fee for the meetings/reports which are fully detailed and informative. 
Again, the fee can be discussed/negotiated.  
- Are the sessions confidential?
Yes, the sessions are confidential as it is a therapy session, therefore the client's 
confidential needs to be respected.
- How do you give feedback on the client's progress?
Although the sessions are confidential and I cannot disclose and information, I can
give feedback in terms of themes to reflect the progress the client is making.  

Contact Details

Other information:

4 to 7
8 to 11
12 to 16

Both genders
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Address: 3 Rydal Road
Blackburn
Lancashire


Postcode: BB1 5NR
Phone: 07858 958413

Fax:
Email: yasmin@blossomplaytherapy.co.uk

Website: www.blossomplaytherapy.com
Out of office phone:

Contact Name: Yasmin Bobat
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What does the organisation do?  

Who is the service for?  

Burnley Bears Sports Club

Burnley Bears Sports Club

Organisation name:

Service name:

How do I access this service?

What services are offered? This club is a sports club designed for children between 8-19 years with special 
needs.     Wednesdays 6pm-8pm, &#163;3 per session  

When is the service offered? Wed - 6 - 8pm

Yes.   &#163;3 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley, Pendle

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: St Theodore's Sports College, 
Ormerod Road, 
Burnley 

Postcode: BB10 3AA
Phone: 07788 858778

Fax:
Email: philbutterworth@hotmail.co.uk

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Phil Butterworth
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What does the organisation do? SEN Youth Group where you can meet new friends and play, learn and create 
together. Indoor activity space, quiet room for games and sensory room. Also 
outdoor sports area, green space and play park. Different themed activities each 
week.

Who is the service for?  

Burnley Play Association

Burnley Play Association

Organisation name:

Service name:

How do I access this service?

What services are offered?  

When is the service offered? Mon - 6 pm-8.30 pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  Children and Young People - age 6-16 years of age

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: The Vanguard Community Centre,
65 Bevington Close, 
Burnley

Postcode: BB11 4SD
Phone: 01282 416194 

Fax:
Email: vanguardcc@btconnect.com

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Burnley Play Association
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What does the organisation do? At Burnley Youth Theatre we offer our Connect Drama sessions on Wednesdays 
which are workshops for people with disabilities, allowing them to explore theatre 
and drama techniques, be creative, and work with a professional theatre 
practitioner. They can also take part in an informal performance if they wish.

Who is the service for? There are two connect drama sessions for young people on Wednesday 
evenings. One for youngsters aged 5-11years (6pm-7pm) and the second for 
ages 11-25years (7pm-8pm).We also run adult connect sessions in the day time 
for 18+ (1:30-3pm).

Connect Drama Workshops

Burnley Youth Theatre

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Learning drama and theatre techniques with a professional theatre practitioner. 
The chance to put together a show incorporating movement, drama, voice, music 
and lighting.

When is the service offered? Wed - 1.30-3pm, 6-7pm, 7-8pm

Yes.   &#163;3 per session as a voluntary contribution.Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Having a voice e.g. advocacy, interpretation(Our Primary Met Need), Support 
groups, Respite, School club, Advice

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Physical disability, Long term illness, Communication difficulty, Hearing loss, 
Learning disability, Sight loss

What should I expect to happen and 
when?

They can sign up straight away and join in the session. They don't have to make a
weekly commitment but can drop in as and when they want to.

Who are the eligible users? Any person with any disability is welcome, as long as they are willing to give it a 
try!

Does this service have any restrictions? Our sessions are age specific so the participants get the most out of their 
experience. But other than that there are no other restrictions.

Frequently asked Questions:

Contact Details

Address: Queens Park Road
Burnley
Lancashire

Postcode: BB10 3LB
Phone: 01282 427767

Fax:
Email: kat.osborn@burnleyyouththeatre.org

Website: www.burnleyyouththeatre.org
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Burnley Youth Theatre
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What does the organisation do? We aim to provide classes in education. While there are of course other online 
education providers NONE  offer taught courses with LIVE classes leading to 
nationally accredited qualifications in subjects such, as Music, Art , Design, 
Computer Studies &amp; Psychology. which as you know are particularly popular 
for many SEND pupils.

Who is the service for? Children with special educational needs

Cambridge Online Education

Cambridge Online Education

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? Teaching from qualified &amp; experienced teachers, helping children with special
educational needs

When is the service offered? Mon - 9am/5pm
Tue - 9am/5pm
Wed - 9am/5pm
Thu - 9am/5pm
Fri - 9am/5pm
Sat - closed
Sun - closed
tel:0800-612-0439

Yes.  costs vary depending on the course (s) : call Cambridge On LineIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: UK registered company with uk registered learning providers

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Support groups(Our Primary Met Need), Support Group, Advice

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Learning disability, Communication difficulty

What should I expect to happen and 
when?

Client would receive a question &amp; answer session, then receive a welcome 
pack

Who are the eligible users? Any child from the age of 11 years

Does this service have any restrictions?  Some subjects, may have limited places

Frequently asked Questions:

Contact Details

Other information:  

8 to 11
12 to 16
16 to 19

Both genders
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Address: 83a High Street
Stevenage

Postcode: SG1 1LW
Phone: 0800 612 0439

Fax:
Email: page.t@cambridgeonlineeducation.com

Website: cambridgeonlineeducation.com
Out of office phone:

Contact Name: Dr Troy Page
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What does the organisation do? Support and information for unpaid Adult Carers, Young Adult Carers and Young 
Carers this includes:  Help planing for an emergency  Opportunity to influence 
services  Providing regular breaks from your caring role  Quarterly magazine  
Support with education training

Who is the service for? Support and information for unpaid Adult Carers, Young Adult Carers and Young 
Carers

Carers Link Lancashire

Carers Link Lancashire

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? Help planning for an emergency, Opportunity to influence services, Providing 
regular breaks from your caring role  Quarterly magazine, Support with education 
training

When is the service offered? Mon - 9.00am - 5.30pm
Tue - 9.00am - 5.30pm
Wed - 9.00am - 5.30pm
Thu - 9.00am - 5.30pm
Fri - 9.00am - 5.30pm

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Ribble Valley, Hyndburn, Burnley, Pendle, Rossendale

Which needs are met? Information service(Our Primary Met Need), Having a voice e.g. advocacy, 
interpretation

This service is for: 

Who uses the service? Parent or Carer, Professionals

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Young Adult Carers and Parent Carers we will contactwithin 3 working days, to 
provide more information aboutour service and offer a one to one appointment 
with oneof staff.

Who are the eligible users? Unpaid Adult Carers, Young Adult Carers and Young Carers

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Melbourne House
Eastgate
Accrington

Postcode: BB5 6PW
Phone: 01254 387444

Fax:
Email: info@carerslink.net

Website: www.eastlancscarers.org.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Carers Link Lancashire
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What does the organisation do? A calming and Tranquil environment within a sensory needed bedroom.Enabling 
all spectrums to relax under the stars.

Who is the service for? Autism, ADHD, Stress, Relaxation and a whole broad spectrum of sensory needs.
individuals that are bed ridden children that are afraid of the dark. Convert the 
boring ceiling view at home interior into something mesmerizing to enjoy 
whenever it needed, by installing Marshall Nightsky Ceilings. Along with its beauty
and artistic concept, Marshall Nightsky Ceilings are also designed to offer benefits
for health. Unlike most otherceiling decorations offered by the market, Marshall 
Nightsky Ceilings are created by the experts to help people with autism, ADHD, 
and various other sensory issues. The product with hundreds of soft twinkling 
stars that twinkle for up to 8 hrs and has already been recognized by the National 
Autistic Society UK. Well, this is something that other products are failing to 
compete with. Parents with special need kids at home should consider having it 
installed at home to helprelieve their beloved ones in a daily basis It is hand 
painted and using imported paint from USA and Canada.

Marshall Nightsky ceilings

Carl Marshall

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? On a white ceiling this is painted direct onto the surface, its invisible in the daylight
then in the dark it magically transforms into a starry nightsky with hundreds of soft 
twinkling stars that go out then relight and twinkle for up to 6 hours every night.

When is the service offered? Mon - am/pm
Tue - am/pm
Wed - am/pm
Thu - am/pm
Fri - am/pm

Yes.   Per RoomIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Specific diagnosis group(Our Primary Met Need), Respite

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Physical disability, Communication difficulty, Hearing loss, Learning disability, 
Long term illness

What should I expect to happen and 
when?

no deadlines I work with the clients at arranginginstallation dates.

Who are the eligible users?  Everyone within a sensory spectrum.

Does this service have any restrictions?  No Limits

Frequently asked Questions: - What is the cost?
All cost depends on the room size just like if you were having a Carpet.  As there 
is no such thing as an average size room. 

Contact Details

Other information:  

All ages

Both genders
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Address: 81 Greenside
Euxton
Chorley

Postcode: PR7 6AR
Phone: 07768 868363

Fax:
Email: cadeharry@gmail.com

Website: www.marshallnightskyceilings.
Out of office phone:

Contact Name: Carl Marshall



Family Information Network Directory

Page 52 of10 DEC 2018 290

What does the organisation do?  Has a purpose built room is available for booking dedicated to use for sensory 
activities and specialist work for groups and individuals.  

Who is the service for?  

Chai Centre - Burnley

Chai Centre - Burnley

Organisation name:

Service name:

How do I access this service?

What services are offered? Multi-sensory room available to book or hire from 9am to 5pm. &#163;1.50 per 
family, Children Centre Activities with outreach support workers to give support to 
families with young children     Has a purpose built room is available for booking 
dedicated to use for sensory activities and specialist work for groups and 
individuals.  

When is the service offered? Mon - 9am - 5pm
Tue - 9am - 5pm
Wed - 9am - 5pm
Thu - 9am - 5pm
Fri - 9am - 5pm

Yes.   &#163;1.50 per familyIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley, Pendle

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Chai Centre,
Hurtley St,
Burnley

Postcode: BB10 1BY
Phone: 01282 628530

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Chai Centre - Burnley
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What does the organisation do?  Provide the whole range Children's Centre services to families with children 
under five years, and up to seven years in holiday and some outreach sessions

Who is the service for?  Provide the whole range Children's Centre services to families with children 
under five years, and up to seven years in holiday and some outreach sessions

Whitefield Neighbourhood Centre

Children and Family Wellbeing Services

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access
referral from any partner agency or oganisation including Job Centre Plus

What services are offered?  Stay &amp; Play, Chatterbox, Toy Library, ante natal, dietitician, ESOL classes, 
Creche, access to personal dental service (members only), wide range of tailored 
family support services, Childminder Network support 

When is the service offered? Mon - 9.00am - 5.00pm
Tue - 9.00am - 5.00pm
Wed - 9.00am - 5.00pm
Thu - 9.00am - 5.00pm
Fri - 9.00am - 5.00pm
Closed bank holidays

No.  Is there a charge?

Is there a translation or interpretation 
service?

 Yes some staff are Urdu and Punjabi speakers

Which age groups are covered? 

Type of organisation: Children and Family Wellbeing Service

Which districts are covered? Pendle

Which needs are met? Parent Information(Our Primary Met Need), Sport and leisure, Holiday, 
Information service, Advice, Having a voice e.g. advocacy, interpretation

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Under 5 living in local area

What should I expect to happen and 
when?

 Details taken and fed into weekly allocation meeting.  Invitation issued to attend 
Family Welcome meeting at centre or outreach venue.  If not able to attend then 
contact made and home visit can be arranged.

Who are the eligible users?  Families with children under 5 (or up to 7) wishing to access the service

Does this service have any restrictions?  Children's Centre services are targeted at under fives and our catchment area is 
mainly the wards of Bradley &amp; Whitefield in Nelson. We are starting a pilot of 
services to Barrowford in September, these will include children up to 7 as part of 
extended schools services.  Geographic restrictions apply only to home visitng, 
any child and family is welcome to attend sessions at the Centre or outreach 
venues.  A waiting list does exist for some services and sessions.

Frequently asked Questions: - Can I access a nursery place for my child?
We do have some capacity to purchase places within our two neighbourhood 
nurseries and to offer some support to children with additional needs, these are all
treated indivually and allocated according to availability of places and resources.  
- Can I get help with my child's behaviour?
We can offer general advice in our 0-5 years group sessions, or offer tailored 

Other information:  

0 to 3
4 to 7
All ages

Both genders
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support via Request for Support. There are also several parenting courses 
running throughout Pendle, based on on the Triple P model. Please call for further
information

Contact Details

Address:

Address:

Maurice Street
Nelson
Lancashire

The Beacon Children's Centre
Maurice Street
Nelson

Postcode:

Postcode:

BB9 7AS

BB9 7HS

Phone:

Phone:

01282 470277

01282 606333

Fax:

Fax: 01282 619884

Email:

Email:

beacon.surestart@lancashire.gov.uk

helen.mountford@ed.lancscc.gov.uk

Website:

Website:

Out of office phone:

Out of office phone:

Contact Name: 

Contact Name: 

Whitefield Neighbourhood Centre

Helen Mountford
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What does the organisation do? A deliver sport activities to children with disabilities in a safe and friendly 
environment. To give children aged 6-16 with a disability the chance to 
experience all kinds of sport not always available in main stream.

Who is the service for?  For children with a learning or physical disability.

Sports Club for Children with disability

Chorley Wildcats

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Sport activities in a sports hall and learner swimming in the learner pool.

When is the service offered? Sat - 09.15 to 11.00 am
Sun - 17.00 to 18.00pm

Yes.  &#163;2 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Chorley

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Physical disability

What should I expect to happen and 
when?

There are no limits or constraints. Anyone wishing to join the club can come along
to any session, complete a registration form and join in the fun.

Who are the eligible users?  Any child with a learning or physical disability.

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: c/o All Seasons Leisure Centre
Water Street
Chorley

Postcode: PR7 1EX
Phone: 01257515000

Fax:
Email: michael.mason@warburtons.co.uk

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Mike Mason
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What does the organisation do? We are providing the opportunity for Children to have fun playing football in a safe 
environment. We have children with all sorts of learning difficulties and disabilities

Who is the service for?  Children with Special needs and learning difficulties

Clitheroe Wolves FC

Clitheroe Wolves FC

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Football training, Roefield Astro pitches near the swimming baths Clitheroe

When is the service offered? Mon - 6pm-7pm

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Ribble Valley

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Long term illness, Physical disability, Learning disability, Communication difficulty,
Hearing loss, Sight loss

What should I expect to happen and 
when?

 Children can attend straight away

Who are the eligible users?  Children of all ages

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: Roefield Astro pitches near the swimming baths
Clitheroe

Postcode:
Phone: 07779 782364

Fax:
Email: clitheroewolves@gmail.com

Website: www.clitheroewolvesfc.co. uk
Out of office phone:

Other information:  

4 to 7
8 to 11
12 to 16

Both genders

Contact Name: Ross Hibbert
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What does the organisation do?  Mediation and Dispute Resolution in SEND

Who is the service for?  Parents and carers of a child or young person in SEND

Community Accord

Community Accord

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?  Mediation and Dispute Resolution

When is the service offered? Mon - any time
Tue - any time
Wed - any time
Thu - any time
Fri - any time

No.   Is there a charge?

Is there a translation or interpretation 
service?

 Yes - we can provide interpreters if required

Which age groups are covered? 

Type of organisation: Small business -Mediation services

Which districts are covered? Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? SEN Mediation, disagreement resolution, Mediation- &amp; Training(Our Primary 
Met Need), Advice

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Communication difficulty, Hearing loss, Learning disability, Long term illness, 
Physical disability, Sight loss

What should I expect to happen and 
when?

 We will contact you within 2 working days after you provide details, so that the 
process can begin quickly.

Who are the eligible users?  Any referring party

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: Community Accord
Unit 41
Carlisle Business Centre
Bradford

Postcode: BD8 8BD
Phone: 01274 223313

Fax:
Email: info@communityaccord.com

Website: www.communityaccord.com
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Simon Binks
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What does the organisation do? Opportunities to participate in sports or physical activity of various kinds as 
provided by Sports Development Unit. Facilities at Longridge Sports Centre and 
Ribblesdale Pool are disabled friendly : there is a special disabled-swim session 
as well as there being disabled-friendly fitness equipment at Longridge Sports 
Centre.    The Healthy Lifestyles Team also operate a fitness referral scheme 
where people with health issues are referred by their G.P. and prescribed 
'exercise on prescription'. The team also operates a 'Weigh To Go' initiative which
promotes and enables a healthier lifestyle through condition management. Both 
these schemes are only available to people aged 16 and over.

Who is the service for? Potentially anyone who can participate in an activity as provided by the leisure 
facility or sports development unit. Only 16+ years old for schemes run by the 
Healthy Lifestyles team.

Ribble Valley Borough Council

Community Services

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council

What services are offered? Availability of activity space at Ribblesdale Pool and Longridge S.C. for swimming,
fitness training, squash, badminton, football, table tennis. Organised sports 
instruction in certain sports as delivered by qualified coaches as part of sports 
development programmes

When is the service offered? Mon - 9am - 5pm
Tue - 9am - 5pm
Wed - 9am - 5pm
Thu - 9am - 5pm
Fri - 9am - 5pm
Sat - 9am - 5pm
Sun - 9am - 5pm
Different times depending on location

Yes.  Healthy Lifestyles- from &#163;1.90 to &#163;4.50 
Sports Development- from being free of charge up to &#163;3 a session

Is there a charge?

Which age groups are covered? 

Type of organisation: Statutory Agency

Which districts are covered? Ribble Valley

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Physical disability, Hearing loss, 
Sight loss, Long term illness

What should I expect to happen and 
when?

If the phone call is referred to the contacts.  They will aim to provide full 
information about the services and invite them to complete a leisure card 
application form, if appropriate.

Who are the eligible users? Sports Development Unit - anybody that is specifically targeted for that activity. 
Most activities that are open to the general public are usually for children aged 8 
and over.Healthy Lifestyles Team - people aged 16 and above

Does this service have any restrictions? Healthy Lifestyles service is mainly focused on senior citizens within the Ribble 
Valley - hardly any 16-19 year olds access the service.

8 to 11
12 to 16
16 to 19
All ages

Both genders
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Is there a translation or interpretation 
service?

 

Frequently asked Questions:

Contact Details

Address: RVBC
Council Offices
Church Walk
Clitheroe

Postcode: BB7 2RA
Phone: 01200 414484

Fax: 01200 414488
Email: tracy.balko@ribblevalley.gov.uk

Website: www.ribblevalley.gov.uk
Out of office phone:

Other information:  

Contact Name: Tracy Balko
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What does the organisation do? Concept Training provides training both at open venues and as In House training 
to groups of teachers, parents and carers and other professionals in all aspects of 
Special Needs including Autism. The training is positive and practical and has 
immediate impact. We also have online and distance learning courses. Some of 
our courses are accredited through the Open College Network.

Who is the service for? Teachers, learning Support Assistants, Parents, foster carers and carers along 
with any professional working to support a child with Special Needs

Concept Training

Concept Training

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Training and Consultancy in Special Needs

When is the service offered? Mon - am/pm
Tue - am/pm
Wed - am/pm
Thu - am/pm
Fri - am/pm
Sat - am/pm
Sun - am/pm

Yes.   On applicationIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Training

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Additional Needs Training, Autism, ADHD, PDA, PMLD, Behaviour(Our Primary 
Met Need), Additional Needs Training

This service is for: 

Who uses the service? Child with disabilities, Parent or Carer, Professionals

What are the criteria for using this 
service?

Learning disability, Autism, Communication difficulty

What should I expect to happen and 
when?

On contacting our servie we would suggest the best&quot;open&quot; course 
locally to meet needs or we would advise ifIn House training would be more 
appropriate

Who are the eligible users?  The training is open to all groups

Does this service have any restrictions?  No restrictions

Frequently asked Questions: - Do we offer discounts for parents
Wherever a course is viable we are happy to offer a discount for parents

Contact Details

Address: 15 Beach Street
Morecambe

Postcode: LA4 6BT
Phone: 01524 832828

Fax: 01524 832852
Email: info@concept-training.co.uk

Website: www.concept-training. co.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Concept Training
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What does the organisation do? Rainbow House was founded to help children with neurological disorders and their
families. Rainbow House offers them a regime known as Conductive Education 
which helps to teach the child life rendering techniques in order for them to live a 
more sustainable and independent life within their communities.  The provisional 
goal at Rainbow House, is learning how to learn, learning to find ones own ways 
to achieve personally formulated goals, experiencing greater independence and 
exercising choice through rhythm, song and play. 

Who is the service for? Our service is aimed to help children whom suffer from a motor disorder overcome
the physical difficulties they face in every day life - however, our work has an 
impact on the parents and carers of each child too. We offer help and advice, and 
have set up a Parent and Child session which provides the opportunity to unite 
parent with child, in teaching the parent a better understanding of their child's 
ability. This gives them the opportunity to bond and play together, as this may, in 
circumstances be lost due to fear or lack of knowledge. We are more than happy 
to liase with other carers in the child's welfare also.  

Rainbow House

Conductive Education and Early Year's provision

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? According to the age and ability of the child, certain sessions are recommended 
by the Conductor (Teacher). Particular services available are as follows:  Parent 
and Child  Early Years Sevice  School Age Provision  Outreach Services 
(Clitheroe and Kedal)  Saturday Services  Intensive Services  All aiming towards 
smoother intergration processes

When is the service offered? Mon - 9am - 4pm sessional
Tue - 9am - 4pm sessional
Wed - 9am - 4pm sessional
Thu - 9am - 4pm sessional
Fri - 9am - 4pm sessional
Sat - 10am - 3pm if recommended by staff
10am 3pm Saturday
if recommended by staff

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Parent Information(Our Primary Met Need), Advice, Promoting self help skills and 
independence to children with disabilities, Parent Information

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Physical disability

What should I expect to happen and 
when?

After contacting Rainbow House, we will send you an assessment form, and when
receiving this back, we will be in touch to arrange an assessment. From this we 
can tell if the child in question is able to benefit from Conductive Education. If a 
place is available, this will then be offered. 

Who are the eligible users? Children, birth to adolescence

Does this service have any restrictions? Assessments will be carried out as soon as possible, however there may be a 
short wait before the child is offered a session, due to availability - a session 
needs to be appropriate by ways of age and ability. 

0 to 3
4 to 7
8 to 11
12 to 16

Both genders
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No.  There is no charge but we try and encourage parents/carers to fundraiseIs there a charge?

Is there a translation or interpretation 
service?

No

Frequently asked Questions: - Is there a charge?
Although we do not charge for our services, we do encourage parents/carers to 
fundraise on our behalf to ensure the continuation of our services

Contact Details

Address:

Address:

Rainbow House, Langton Brow, Eccleston, Chorley

Rainbow House, Langton Brow, Eccleston, Chorley

Postcode:

Postcode:

PR7 5PB

PR7 5PB

Phone:

Phone:

01257 452511

01257 452511

Fax:

Fax:

Email:

Email:

kat4rainbowhouse@yahoo.co.uk

kat4rainbowhouse@yahoo.co.uk

Website:

Website:

www.rainbow-house.com 
Out of office phone:

Out of office phone:

Other information: The service is term time on a sessional basis, usually twice a week

Contact Name: 

Contact Name: 

Katherine Nelson

Miss Hayley Scholes
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What does the organisation do?  Cotton Shed is a professional theatre company that works using an inclusive 
creative process.  Everyone is welcome.

Who is the service for?  Cotton Shed is an inclusive theatre company open to everyone regardless of 
ability.  Cotton Shed reaches out to people who may have been previously 
excluded from the arts.

Cotton Shed Theatre Company

Cotton Shed Theatre Company

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Weekly theatre workshops.  Easter/Summer School Holidays  Productions  
Outreach sessions  Children's Parties.

When is the service offered? Mon - 1pm - 9pm
Tue - 10am - 7pm

Yes.   &#163;5 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Rossendale

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Learning disability, Hearing loss, Physical disability, Communication difficulty, 
Sight loss

What should I expect to happen and 
when?

 Once Cotton Shed get an enquiry they will be in contact with the client within 2 
weeks to discuss the joining the inclusive theatre workshops.

Who are the eligible users?  Cotton Shed runs theatre workshops and performances for all ages.  We 
welcome children /young people and adults with additional needs and/or a 
disability

Does this service have any restrictions?  Cotton Shed does have a maximum capacity.  In this case the client will be added
to a waiting list and contacted as soon as a place becomes available.

Frequently asked Questions: - Why is Cotton Shed different to other theatre companies?
We create high quality, original work that never compromises on our participants' 
experience nor on the standard of the work created.  At the heart of all our work is 
our belief that everyone's creativity counts.

Contact Details

Address: Ryefield Avenue
Haslingden Primary

Postcode: BB4 4BJ
Phone: 01706 214309

Fax:
Email: info@cottonshed.co.uk

Website: www.cottonshed.co.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Cotton Shed Theatre Company
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What does the organisation do? We support all members of the family, including parent carer and young person. 
We deliver a Young People&#8217;s Outing on a monthly basis (limited funding), 
for children and young people with Learning Disabilities.     We provide respite 
care for parent carers, as well as engaging activities on an individual basis e.g. 
taking a person with SEND swimming or to the gym. Enabling and empowering 
the individual to do every day activities of their choice.     We support families who 
need that extra support both emotionally and practically by our trained Carer 
Support Workers (domiciliary care).

Who is the service for?  

Crossroads Care Ribble Valley

Crossroads Care Ribble Valley

Organisation name:

Service name:

How do I access this service?

What services are offered?  

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Statutory Agency

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Crossroads Care Ribble Valley 
 Bellman Mill 
 Salthill Road 
 Clitheroe 
 

Postcode: BB7 1QW
Phone: 01200 422104

Fax:
Email: hello@crossroadscareribblevalley.co.uk

Website: www.crossroadscareribblevalley.co.uk
Out of office phone:

Other information:  

Both genders

Contact Name: Crossroads Care Ribble Valley
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What does the organisation do? Sports sessions aimed at improving Mental Health and Wellbeing.     For those 
experiencing substance misuse, anxiety, depression or feeling isolated. No kit or 
equipment needed&#8230; just yourself !     Please contact CSI (Challenge 
through Sport Initiative) before attending.  

Who is the service for?  

CSI (Challenge through Sport Initiative) activities

CSI (Challenge through Sport Initiative) activities

Organisation name:

Service name:

How do I access this service?

What services are offered? Monday - Friday, contact for details of activities and times. All sessions are FREE
 

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Sports and Leisure

Which districts are covered? Preston

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Various venues across Preston

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address:

Address:

Postcode:

Postcode:

Phone:

Phone:

 07732 163150

07732 163149

Fax:

Fax:

Email:

Email:

pwright@lancashiresport.org.uk

ghughes@lancashiresport.org.uk

Website:

Website:

www.facebook.com/LancashireCSI 

www.facebook.com/LancashireCSI  

Out of office phone:

Out of office phone:

Other information:  

Both genders

Contact Name: 

Contact Name: 

Phil

Gwen



Family Information Network Directory

Page 66 of10 DEC 2018 290

What does the organisation do?  

Who is the service for?  Children with a disability

Cycling at Ridgewood School

Cycling at Ridgewood School

Organisation name:

Service name:

How do I access this service?

What services are offered?  

When is the service offered? Tue - 3.30pm -4.30pm 

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley, Pendle

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?   Children with a disability

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Ridgewood School Eastern Avenue, 
Burnley, 
Lancashire 

Postcode: BB10 2AT
Phone:  01282 682316

Fax:
Email:

Website:
Out of office phone:

Other information: Ridgewood Community High School is pleased to offer many after school 
activities with activities on Tuesday evenings with Wheels For All Bikes  Times are
3.30-4.30pm &#8211; Cycling. Cost: &#163;3 per session.

Both genders

Contact Name: Samantha Jackson/ Diane Colton



Family Information Network Directory

Page 67 of10 DEC 2018 290

What does the organisation do?  

Who is the service for?  

Deaf friendly swimming lessons

Deaf friendly swimming lessons

Organisation name:

Service name:

How do I access this service?

What services are offered? NDCS in partnership with Trafford Commnity Leisure are holding swimming 
lessons for deaf children and young people in the Nort West. 

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Partington Sports Village, 
Chaple Lane, 
Manchester 

Postcode: M31 4ES
Phone: 0161 8263954 

Fax:
Email: emma.thomas@traffordleisure.co.uk

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Deaf friendly swimming lessons
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What does the organisation do?  

Who is the service for?  

Disability friendly Trampolining

Disability friendly Trampolining

Organisation name:

Service name:

How do I access this service?

What services are offered? Trampoline sessions with reduced sound and lighting, with use of a quiet room 
available. There is a wheelchair lift to the trampoline area, but wheelchairs are not
permitted on the trampolines and there is currently no hoist. Please arrive 20 
minutes before the start time.

When is the service offered? Wed - 10am-11am

Yes.    &#163;8 per session, one parent or carer admitted freeIs there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Sports and Leisure

Which districts are covered? Wyre, Fylde, Lancaster

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Jump Rush Trampoline Park, 
21 Northumberland Street, 
Morecambe

Postcode: LA4 4AY
Phone: 01524 587100

Fax:
Email: contact@jump-rush.com

Website: www.jump-rush.com
Out of office phone:

Other information:  

Both genders

Contact Name: Disability friendly Trampolining
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What does the organisation do?

Who is the service for?

Disability group with Infinity Trampoline Squad

Disability group with Infinity Trampoline Squad

Organisation name:

Service name:

How do I access this service?

What services are offered?

When is the service offered? Sat - 4 pm - 4.50pm - 4.50pm-5.35pm

Yes.  &#163;5 per session, payable half-termlyIs there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Sports and Leisure

Which districts are covered? Wyre, Lancaster, Fylde

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Who are the eligible users?

Does this service have any restrictions?

Frequently asked Questions:

Contact Details

Address: East Road
Lancaster

Postcode: LA1 3EF
Phone: Nicole 07849 350115    Andrea 07780 830392

Fax:
Email: nicole@infinityonline.net

Website: www.infinityonline.net
Out of office phone:

Other information:

Both genders

Contact Name: Lancaster Boys Grammar School
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What does the organisation do? We are a parent run club for children and young people with disabilities and their 
siblings. We meet at West View Leisure Club, Ribbleton, Preston. on Saturday  
evenings from 5 pm to 6:30 pm dry sports and 6:30 to 7:30 pm swimming. We 
provide taster sessions/full games of many sports and also outside activities eg. 
bowling.We are self funding and also try to support our  parents with advice and 
networking.

Who is the service for? We are a disability multi-sports club for children ,young people and their families. 
We cater for all who are unable to access normal clubs or who need to be in a 
safe environment.

Preston Panthers

Disability Multi-Sports Club

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Self-referral/Open Access

What services are offered? Tasters of most dry sports (football cricket hockey badminton basketball curling 
boccia and parachute games) Swimming,, rock climbing, bowling wheel chair  
basketball and an annual outdoor pursuits weekend

When is the service offered? Sat - 5pm-6.30pm &amp; 6.30-7.30 for swimming

Yes.  &#163;4 dry sport,  &#163;1 swimming per session. The outdoor activities 
are costed separately and are
sometimes free.

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Chorley, Ribble Valley, Wyre, South Ribble, Preston, Fylde, West Lancashire

Which needs are met? Sport and leisure(Our Primary Met Need), Respite, Support groups, Information 
service, Parent Information, Advice

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Physical disability, Communication difficulty

What should I expect to happen and 
when?

An invitation to a free taster session and then membership is freely available. 
Contact can be made at any time by phone or calling in to one of our meetings.

Who are the eligible users? Our client base is 5 to 25 year and the sports are adapted to suit.

Does this service have any restrictions? We have no restrictions at present

Frequently asked Questions: - Do you need a diagnosis or a statement?
Neither
- Do you have to attend weekly?
We are open most weeks of the year and you can come when you are 
able.Charges are made only per session attended.

Contact Details

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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Address: West View
Ribbleton
Preston
Lancs

Postcode: PR1 5EP
Phone: 01772 796788

Fax:
Email:

Website:
Out of office phone:

Contact Name: West View Leisure Centre



Family Information Network Directory

Page 72 of10 DEC 2018 290

What does the organisation do? We have 3 Creative Dance groups for adults with additional needs and we 
perform in schools delivering interactive workshops to raise awareness and 
promote inclusion and acceptance. We also offer Creative Workshops for schools 
to explore themes around Health and Wellbeing and self expression. Our Award 
Winning Creative Dance Groups are available for bookings whether as part of 
your training to raise awareness of additional needs or as part of your celebration 
event.  We run Creative workshops for adults living with long term health 
conditions. 

Who is the service for?  Our sessions are for adults with additional needs.

Divine Days Community Arts CIC

Divine Days Community Arts CIC

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? We have 3 Creative Dance groups for adults with additional needs and we 
perform in schools delivering interactive workshops to raise awareness and  
promote inclusion and acceptance. We also offer Creative Workshops for schools 
to explore themes around Health and Wellbeing and self expression. Our Award 
Winning Creative Dance Groups are available for bookings whether as part of 
your training to raise awareness of additional needs or as part of your  celebration 
event. We run Creative workshops for adults living with long term health 
conditions.

When is the service offered?

Yes.   VariesIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? South Ribble, West Lancashire

Which needs are met? Sport and leisure(Our Primary Met Need), Support groups, Having a voice e.g. 
advocacy, interpretation, Respite, Specific diagnosis group

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Hearing loss, Learning disability, Long term illness, Physical disability, Sight loss, 
Communication difficulty

What should I expect to happen and 
when?

Call Divine Days for more information and to book places please contact Katie 
Whitehead on: 07896 137 236 or 01704 891336 
katie@divinedays.co.ukwww.divinedays.co.uk

Who are the eligible users?  Our sessions are for adults with additional needs.

Does this service have any restrictions?  None

Frequently asked Questions:

Contact Details

Other information:  

16 to 19

Both genders
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What does the organisation do?

Who is the service for?

Drop Zone Trampoline Park 

Drop Zone Trampoline Park- Autism Trampolining Session

Organisation name:

Service name:

How do I access this service?

What services are offered?

When is the service offered? Mon - 7pm-8pm term time only

No.  Is there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Sports and Leisure

Which districts are covered? Burnley

Which needs are met? Specific diagnosis group(Our Primary Met Need)

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Who are the eligible users?

Does this service have any restrictions?

Frequently asked Questions:

Contact Details

Address:

Address: Pegasus Playzones Ltd, 
Plumbe Street, 
Burnley, 
Lancashire

Postcode:

Postcode: BB11 3BP

Phone:

Phone:

07896 137 236

01282 421006

Fax:

Fax:

Email:

Email:

katie@divinedays.co.uk

daniel@pegasusdropzone.com

Website:

Website:

www.divinedays.co.uk

www.pegasusdropzone.com

Out of office phone:

Out of office phone:

Other information:

Both genders

Contact Name: 

Contact Name: 

Katie Whitehead

Drop Zone Trampoline Park
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What does the organisation do?  

Who is the service for?  

Duchhenne Muscular Dystrophy Parent's Support Group

Duchhenne Muscular Dystrophy Parent''s Support Group

Organisation name:

Service name:

How do I access this service?

What services are offered?  Parent Support group - Monthly

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Support Group

Which districts are covered? Preston, South Ribble, Chorley

Which needs are met? Support groups(Our Primary Met Need)

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Derian House Children's Hospice, 
Chancery Road, 
Astley Village 

Postcode: PR7 1DH
Phone: 01257 233300

Fax:
Email: carlgriffith@hotmail.co.uk

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Alison Griffith
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What does the organisation do? Elysium Community Centre is dedicated to building upon the strengths of the 
community and we aim to promote independence, health &amp; wellbeing and 
address issues surrounding social isolation.    To achieve this we will work with 
other voluntary, health and care organisations to create an innovative combination
of activities for all ages, backgrounds,  cultures &amp; abilities.    Our vision is to 
create a vibrant, fully inclusive community hub and be a &#8216;one stop 
shop&#8217; for activities, advice, care &amp; support in a place that we, as a 
community, can be proud of.

Who is the service for?  Elysium is open to the whole community, it can be used as respite, for families to 
enjoy together, sensory, socialising, crafts, knitting and much much more.

Elysium @GS CIO

Elysium @GS CIO

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  - Playspace - play group for mums and toddlers  - Knit and Natter  - Ladies 
Keep Fit Sessions  - Be strong fitness  - Sensory Room  - Room hire  - 
Childrens Parties  - Craft sessions  - Friday Friends respite, bowling, free 
refreshments, free transport

When is the service offered? Mon - 9am - 5pm
Tue - 9am - 5pm
Wed - 9am - 5pm
Thu - 9am - 5pm
Fri - 9am - 4.30pm
Sat - 9am - 3pm
Sun - 9am - 3pm

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Respite(Our Primary Met Need), Support groups, Sport and leisure, Advice, 
Information service

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Once a client calls up, we would inform them of all theavailable groups and then 
they could attend straightaway.

Who are the eligible users?  Anyone is eligible to use our services.

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: 1A Barnmeadow Lane
Great Harwood
Hyndburn
Lancashire

Postcode: BB6 7AA
Phone: 01254 877755

Fax:
Email: info@elysiumcentre.co.uk

Website: http://www.elysiumcentre.co.uk/home.html
Out of office phone:

Contact Name: Elysium Community Centre
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What does the organisation do? This session is only open to people with autism and their families. The music is 
reduced, numbers of people limited, free entry for carers and complimentary juice 
available after the session. To avoid queues, complete the waiver form online 
before your visit.

Who is the service for?  Children/young people with Autism and their families

Energi Trampoline Park- Autism friendly session

Energi Trampoline Park- Autism friendly session

Organisation name:

Service name:

How do I access this service?

What services are offered?  &#163;8.95 per person (one parent carer goes FREE)

When is the service offered? Tue - 5pm-6pm term time only

Yes.   &#163;8.95 per person (one parent carer goes FREE)Is there a charge?

Is there a translation or interpretation 
service?

 NO

Which age groups are covered? 

Type of organisation: Sports and Leisure

Which districts are covered? Blackpool, Preston, Chorley, Fylde, South Ribble

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Queens Retail Park, 
Queen Street, 
Preston 

Postcode: PR1 4HZ
Phone: 01772 440400

Fax:
Email: info@energipreston.co.uk

Website: www.energiparks.co.uk/sessions/energifriendly
Out of office phone:

Other information:  

Both genders

Contact Name: Energi Trampoline Park
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What does the organisation do?  DanceSyndrome is an inclusive arts charity that enables  learning disabled 
individuals to access high quality leadership and development opportunities in 
order to be more active and visible citizens. By using dance as a vehicle for 
change, DanceSyndrome provides creative, cultural and social opportunities that 
increase physical health and personal wellbeing.    Our community workshops are 
inclusive and innovative. We believe that dancing can be fun for everyone, 
whatever your age or ability. Our trained dancers, both with and without learning 
disabilities, work alongside each other to offer dance workshops for anyone who 
wants to improve their physical health and personal wellbeing.

Who is the service for?  The workshops are open to anyone who wants to improve their physical health 
and personal wellbeing.

DanceSyndrome

Everybody Dance

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? DanceSyndrome's Everybody Dance workshops are inclusive and innovative. We 
believe that dancing can be fun for everyone, whatever your age or ability. Our 
trained dancers, both with and without learning disabilities, work alongside each 
other to offer dance workshops for anyone who wants to join in and have fun. 
Workshops take place in venues across Lancashire an  up to date list is available 
at www.dancesyndrome.co.uk.

When is the service offered? Tue - 11am -12.30pm
Wed - 10.15am -11.45am
Thu - 10.30am -12noon

Yes.   Session fees vary by locationIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Hyndburn, Chorley, Preston

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Participants are welcome to just turn up at their nearest session, there is not a 
waiting list.

Who are the eligible users?  Our workshops are open to anybody over the age of 16.

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Other information:  

16 to 19

Both genders
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Address: C/O Pathways Associates
Suite 2
Waterside
St James Street
Accrington
Lancashire

Postcode: BB5 1NA
Phone: 07597 942494

Fax:
Email: info@dancesyndrome.co.uk

Website: www.dancesyndrome.co.uk
Out of office phone:

Contact Name: Sarah Calderbank



Family Information Network Directory

Page 80 of10 DEC 2018 290

What does the organisation do? FACE provides support and advice to dads and make carers alike covering all 
aspects of parenting. Absent father's can also access support from members that 
share their experiences for others ton relate to.

Who is the service for?  Dad's and male carers, Foster parents and absent father's.

FACE (Fathers and Children Engaged)

FACE (Fathers and Children Engaged)

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Emotional support and advice in a nonjudgemental  safe environment

When is the service offered? Mon - 8am 8pm
Tue - 8am 8pm
Wed - 8am 8pm
Thu - 8am 8pm
Fri - 8am 8pm
Sat - 8am 8pm
Sun - 8am 8pm

No.   FREEIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? West Lancashire

Which needs are met? Support groups(Our Primary Met Need), Parent Information, Advice, Parental 
support for dads and male carers, Having a voice e.g. advocacy, interpretation

This service is for: 

Who uses the service? Parent or Carer

What are the criteria for using this 
service?

Parental support for dads and male carers

What should I expect to happen and 
when?

 If there is a specific issue that needs advice, we referenceonto the best member 
that can help, a phone call or inviteto our forum

Who are the eligible users?  Anybody, FACE is free to access

Does this service have any restrictions?  FACE is free to access and is a non profit organisation.

Frequently asked Questions:

Contact Details

Address: FACE LANCS
West Lancashire

Postcode:
Phone: 07842 472002

Fax:
Email: info@facelancs.com

Website: www.facelancs.com
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Lee Reece
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What does the organisation do?  Face 2 Face is a free befriending service offering one to one emotional support to
parents/carers of disabled children or those with an additional need. All our 
befrienders are parents of disabled children who have been specifically trained to 
support others.

Who is the service for?  For any parent/carer of a child with a disability or additional need.

Face 2 Face

Face 2 Face - Scope

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?  One to one sessions with a trained befriender.  Also an opportunity for parents to 
undergo the Face 2 Face befriender training course to look at their experience of 
caring for a disabled child and the impact this has on their lives.

When is the service offered? Mon - 9-5
Tue - 9-5
Wed - 9-5
Thu - 9-5
Fri - closed
Sat - closed
Sun - closed

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? West Lancashire, Chorley, Preston, South Ribble

Which needs are met? Support groups(Our Primary Met Need), Support Group, Parent Information, 
Information service

This service is for: 

Who uses the service? Parent or Carer

What are the criteria for using this 
service?

Communication difficulty, Sight loss, Learning disability, Hearing loss, Physical 
disability, Long term illness

What should I expect to happen and 
when?

 Clients should expect a response within 2 weeks of a referral being made.

Who are the eligible users?  Any parent/carer of a child with a disability or additional need is eligible to access 
this service.

Does this service have any restrictions?  Parents may be placed on a short waiting list depending on the availability of a 
volunteer.

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders



Family Information Network Directory

Page 82 of10 DEC 2018 290

Address: Scope Bridge Centre
179 Eldon Street
Preston

Postcode: PR2 2BA
Phone: 07974 197894

Fax:
Email: julia.johnson@scope.org.uk

Website: www.scope.org.uk
Out of office phone:

Contact Name: Julia Johnson
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What does the organisation do?  

Who is the service for?  

Fleetwood Multi Stars Sports Club

Fleetwood Multi Stars Sports Club

Organisation name:

Service name:

How do I access this service?

What services are offered? Disability trampolining and alternative sports sessions Thursdays 6-8pm.    For 
children and young people aged 8-20 years old.  

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Fleetwood High School 
Broadway, 
Fleetwood

Postcode: FY7 8HE
Phone: 01253 887482

Fax:
Email: angela.longstaff@wyre.gov.uk

Website:
Out of office phone:

Other information:  

8 to 11
12 to 16
16 to 19

Both genders

Contact Name: Angela Longstaff
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What does the organisation do? Autism friendly sessions, siblings welcome.No flashing lights or loud music, 
numbers limited for a quieter session. Complete the waiver online before your 
visit.

Who is the service for?  Children/young people with Autism and their families

Flip Out - Autism friendly session

Flip Out - Autism friendly session

Organisation name:

Service name:

How do I access this service?

What services are offered?  &#163;7 per child, one parent carer free

When is the service offered? Thu - 6pm - 7pm (Fortnightly)
Fortnightly on a Thursday, 6pm - 7pm (arrive 5:45pm to check in)

Yes.   &#163;7 per child, one parent carer freeIs there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Sports and Leisure

Which districts are covered? South Ribble, Blackpool, Chorley, Preston, Fylde

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Unit 1B Fishwick Park, 
Mercer Street,
Preston

Postcode: PR1 4LQ
Phone: 0845 2412043

Fax:
Email: preston@flipout.co.uk

Website: www.flipout.co.uk/preston
Out of office phone:

Other information:  

Both genders

Contact Name: Flip Out, 



Family Information Network Directory

Page 85 of10 DEC 2018 290

What does the organisation do?  The club provides a place for children with disabilities to join in and take part in 
activities with their peers.

Who is the service for? The club is for any child with any type of disability or learning need.

Friday Night Project

Friday Night Project

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? On site we offer arts and crafts, baking, table football, indoor hockey and football, 
sensory room, kinetic sand, games. Off site we take part in Archery, Grass 
Sledging, Tubing, Kayaking, Zip Wire, Residential Holidays, Theme Park Visits, 
Seaside Visits.

When is the service offered? Fri - 4pm till 6pm
Weekend activities as well.

Yes.   &#163;2 per sessionIs there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Ribble Valley, South Ribble, West Lancashire, Blackburn, Hyndburn, Burnley, 
Pendle, Rossendale

Which needs are met? A club for children and young people with disabilties(Our Primary Met Need), 
Advice, Having a voice e.g. advocacy, interpretation, Support groups, Respite, 
Parent Information, Information service, Sport and leisure, Residentials, Holiday

This service is for: 

Who uses the service? Child with disabilities, Parent or Carer, Professionals

What are the criteria for using this 
service?

Learning disability, Long term illness, Communication difficulty, Hearing loss, 
Mental Health, Physical disability, Sight loss

What should I expect to happen and 
when?

After the initial phone call or email, we aim to get the child and parent/carer to the 
next available session.

Who are the eligible users? Any child aged 0 to 17 years of age with any type of disability is eligible to attend

Does this service have any restrictions?  N/A

Frequently asked Questions: - Can parents / carers leave their child?
Only with prior permission from the chairman.
- Can siblings attend?
Not unless they too have a disability or are a young carer.
- What age group do you cater for?
The club is for children from 0 to 17 years old.

Contact Details

Other information:  

0 to 3
4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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Address:

Address:

Moor Street Young Peoples Centre
Moor Street
Clayton Le Moors
Accrington

30 Fordside Avenue
Clayton Le Moors
Accrington

Postcode:

Postcode:

BB5 5PH

BB5 5TH

Phone:

Phone:

07803 053208

07803 053208

Fax:

Fax:

Email:

Email:

fridaynightproject_clm@outlook.com

francmeechan69@yahoo.com

Website:

Website:

www.fridaynightproject.phab.org.uk

www.fridaynightproject.phab.org.uk

Out of office phone:

Out of office phone: 07803053208

Contact Name: 

Contact Name: 

Friday Night Project

Franc Meechan
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What does the organisation do?

Who is the service for?

Funpod Foxes Multi Sports Group

Funpod Foxes Multi Sports Group

Organisation name:

Service name:

How do I access this service?

What services are offered?

When is the service offered? Sun - 2 -4pm

Yes.   &#163;4 sessionIs there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Fylde, Wyre

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Who are the eligible users?

Does this service have any restrictions?

Frequently asked Questions:

Contact Details

Address: St Anne's YMCA 
St Alban's Road,
St Anne's

Postcode: FY8 1XD
Phone: 07518 048571

Fax:
Email:

Website:
Out of office phone:

Other information:

8 to 11
12 to 16

Both genders

Contact Name: Funpod Foxes
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What does the organisation do?  We aim to provide a respite service for parent carers.  We provide animal therapy
horse riding, horse care qualifications in land base studies.  We offer in dependant
living skills.

Who is the service for?  Children and Adults with a disability and who are disadvantaged within society.  
We offer support through transition from moving home and becoming as 
independent as possible.  The service provides day care and respite from 11 
years old to 65 years.

Futures Alternative Learning

Futures Alternative Learning

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?  We offer animal therapy, this encourages confidence self esteem coordination, 
and structure we offer independent living skills cooker baking arts and crafts.

When is the service offered? Mon - 9.30-3.30
Tue - 9.30-3.30
Wed - 9.30-3.30
Thu - 9.30-3.30
Fri - 9.30-3.30
Sat - 9.30-3.30

Yes.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group- Charity

Which districts are covered? Chorley, Lancaster, Ribble Valley, West Lancashire, Burnley, Hyndburn, Preston, 
South Ribble, Fylde, Pendle, Rossendale, Wyre

Which needs are met? Sport and leisure(Our Primary Met Need), Respite

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Long term illness, Communication difficulty, Sight loss, 
Physical disability, Hearing loss

What should I expect to happen and 
when?

 You can expect professional advice on how to access the centre.

Who are the eligible users?  All client groups are welcome from 6 years to 65 years with profound disability.  
Children who are on the brink of exclusion, and for young adults, Day care for 
adults and respite.

Does this service have any restrictions?  No

Frequently asked Questions: - How do i pay?
Direct payments accepted, referral from social worker and self referral.

Contact Details

Other information:  

All ages

Both genders
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Address: Grindleton
Smalden Lane
Grindleton
Clitheroe

Postcode: BB7 4RX
Phone: 01200 440675

Fax:
Email: futures.alec@hotmail.co.uk

Website: www.futuresalternativelearning.co.uk
Out of office phone:

Contact Name: Lynn Fielding
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What does the organisation do? Provide sports and positive activities to Young People aged 12-25years with 
learning disabilities/difficulties.

Who is the service for? Our service is for Young People aged 12-25 with learning disabilities/difficulties.

Fylde Coast YMCA

Fylde Coast YMCA

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? Sports activities, such as multi-sport sessions, dance sessions and archery 
delivered at local groups and local existing groups. Trips out such as Quad biking,
Mini Golf, and Kaos High Wire adventure. Art sessions.

When is the service offered?

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Charity

Which districts are covered? Ribble Valley, Fylde, Wyre, South Ribble

Which needs are met? Sport and leisure(Our Primary Met Need), Advice, Information service, Having a 
voice e.g. advocacy, interpretation, Parent Information, Support groups, Respite, 
School club

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Physical disability, Long term illness, Learning disability, Hearing loss, 
Communication difficulty, Sight loss

What should I expect to happen and 
when?

Young People can join as soon as possible providing there is no waiting list at 
their selected session.

Who are the eligible users? Young People aged 12-25 years.

Does this service have any restrictions?  Funding available until March 2016.

Frequently asked Questions:

Contact Details

Address: Lofthouse Building
London Street
Fleetwood

Postcode: FY7 6JL
Phone: 07712 318461

Fax:
Email: vicki.aldred@fyldecoastymca.org

Website: www.fyldecoastymca.org
Out of office phone:

Other information:  

12 to 16
16 to 19

Both genders

Contact Name: Vicki Aldred
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What does the organisation do?  

Who is the service for?  

Fylde Otters Swimming Club

Fylde Otters Swimming Club

Organisation name:

Service name:

How do I access this service?

What services are offered? Multi Disability Swimming Club for Adults (18+).    Every Monday 7.30pm-8.30pm 

When is the service offered? Mon - 7.30 - 8.30pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Fylde, Wyre

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: YMCA St Anne's Swimming Pool, 
South Promenade, 
Lytham St Anne's 

Postcode: FY8 1SW
Phone: 07552 936079

Fax:
Email: enquiries@fyldecoastymca.org

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Fylde Otter Swimming Club
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What does the organisation do?  Provides one to one swimming lessons to children with all disabilities, up to and 
including the age of 18.

Who is the service for?  Children with disabilities.

Fylde Sharks Disability Swimming Club

Fylde Sharks Disability Swimming Club

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  One to one swimming lessons. Swimming sessions are in St Annes on a 
Saturday afternoon every other week and Kirkham on a Sunday afternoon every 
other week.

When is the service offered? Sat - pm every other week
Sun - pm every other week

Yes.  &#163;10 per monthIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Fylde

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Communication difficulty, Sight loss, Learning disability, Long term illness, 
Physical disability, Hearing loss

What should I expect to happen and 
when?

 There is a waiting list. Your child will be put on the waiting list as soon as you 
contact us and then we will contact you as soon as a place becomes available.

Who are the eligible users? Children with disabilities up to and including the age of 18. 

Does this service have any restrictions?  There is a waiting list for swimming lessons at both St Annes and Kirkham.

Frequently asked Questions:

Contact Details

Address:
Postcode:

Phone: 07922 522895
Fax:

Email: admin@fyldesharks.co.uk
Website: www.fyldesharks.co.uk

Out of office phone:

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19

Both genders

Contact Name: 
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What does the organisation do?  

Who is the service for?  

Glovers Swim School

Glovers Swim School

Organisation name:

Service name:

How do I access this service?

What services are offered? Glovers Swim School offer swimming lessons and develop water confidence for 
babies, children and adults of all abilities in Lancashire. We specialize in teaching 
children with Autism and Aspergers Syndrome. 

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Locations in Longridge, Broughton, Kirkham and Blackpool.
Postcode:

Phone: 07912 373337 
Fax:

Email: gloverswimschool@gmail.com
Website:

Out of office phone:

Other information: Lessons are held at locations in Longridge, Broughton, Kirkham and Blackpool.

Both genders

Contact Name: Glovers Swim School
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What does the organisation do?  Advice, screening and diagnostic assessment by fully qualified SPLD 
professionals.  We also offer bespoke Dyslexia tuition for all ages and abilities.

Who is the service for?  People of all ages can access all the services we offer at the centre

Greater Manchester Dyslexia Centre

Greater Manchester Dyslexia Centre

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Screening, assessment, tuition and advice for Dyslexia, Dyspraxia, Dyscalculia, 
other SPLD's including Irlen Syndrome. Training for parent groups, schools and 
workplaces.

When is the service offered? Mon - 9-6
Tue - 9-6
Wed - 9-6
Thu - 9-6
Fri - 9-6
Sat - 9-4
Sun - closed

Yes.   Tuition  &#163;30 per hourIs there a charge?

Is there a translation or interpretation 
service?

 NO

Which age groups are covered? 

Type of organisation: Greater Manchester Dyslexia Centre

Which districts are covered? West Lancashire, Ribble Valley, Lancaster, Chorley, Wyre, Rossendale, Pendle, 
Fylde, Preston, Hyndburn, South Ribble, Burnley

Which needs are met? Advice(Our Primary Met Need), School club, Support groups, Information service, 
Parent Information, Advice

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

After the initial telephone call clients will be contacted within 24 hours 

Who are the eligible users?  All people who are seeking advice, assessment or training in Specific Learning 
Difficulties

Does this service have any restrictions?  The service is self funded by the client.  As yet we have no additional funding

Frequently asked Questions: - What if the assessment results indicate that i'm not Dyslexia?
Dyslexia is only one of the profiles that we look for in the results of assessment. 
Sometimes the results indicate another specific learning difficulty and if this is the 
case the assessor will report this in the comprehensive report that is produced 
after the assessment. The assessor will be able to answer the question that 
brought the client to assessment.

Contact Details

Other information:  

All ages

Both genders



Family Information Network Directory

Page 95 of10 DEC 2018 290

Address: Independence House
Adelaide Street
Heywood
Lancashire

Postcode: OL10 4HF
Phone: 01706 360060

Fax:
Email: gmdyslexiacentre@gmail.com

Website: www.gmdyslexia.co.uk
Out of office phone:

Contact Name: Greater Manchester Dyslexia centre
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What does the organisation do? With GS Social Care Solutions you can expect:  All potential staff wanting to work 
for GS Social Care Solutions undertake a stringent registration process. 
Application forms are only accepted when completed to a high standard with all 
candidates required to account for any gaps in employment. If candidates are 
successful in interview they will still undergo a complex registration process 
including professional and character references, suitability letters and a full 
Enhanced DBS disclosure which will be renewed every three years. They must 
sign to say they agree to all terms and that they are willing to follow all of our 
policies and procedures that are in place.  Skilled and experienced workers who 
can deliver your personalised package of care.  Flexible invoicing options to suit 
your requirements.  A personalised service that ensures we understand your 
specific needs and staff match appropriately.  Professional coordinators.  Regular 
contact with all of our customers to ensure we are continually meeting 
expectations.  We can offer a babysitting service, wake and watch shifts, sleep 
ins, one off support for special events and weekend support

Who is the service for? GS Social Care Solutions is open to everyone.

GS Social Care Solutions Ltd

GS Social Care Solutions Ltd

Organisation name:

Service name:

How do I access this service? Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? We provide the following support:  Specialist home care support ensuring you 
have your own dedicated team of staff to support you in every aspect of your daily
life.  - Outreach support.  - Supporting people with laundry and shopping.  - 
Supporting people to attend hospital, GP, dental appointments etc.  - Sitting 
service.  - Wake and watch support.  - Direct support to carers.

When is the service offered? Mon - 24/7
Tue - 24/7
Wed - 24/7
Thu - 24/7
Fri - 24/7
Sat - 24/7
Sun - 24/7

Yes.   Cost vary dependent on packageIs there a charge?

Is there a translation or interpretation 
service?

 Yes - This can be arranged if needed.

Which age groups are covered? 

Type of organisation: GS Social Care Solutions Ltd

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Respite(Our Primary Met Need), Parent Information, Advice, Information service

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 This is all dependant on the complexity of the package required.

Who are the eligible users? GS Social Care Solutions is open to everyone.

Does this service have any restrictions?  No

Other information:  

All ages

Both genders



Family Information Network Directory

Page 97 of10 DEC 2018 290

Frequently asked Questions:

Contact Details

Address: 1A Barnmeadow Lane
Great Harwood
Hyndburn

Postcode: BB6 7AB
Phone: 01254 877755

Fax:
Email: info@gs-socialcare.co.uk

Website: http://www.gs-socialcare.co.uk/home.html
Out of office phone:

Contact Name: 'GS Social Care Solutions Ltd'
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What does the organisation do? We are a vibrant and welcoming community centre which has something for 
everyone and is owned and managed by registered charity Halton Community 
Association (HCA).  Our activities are mostly organised by enthusiastic community
volunteers.  Our wide range of facilities offer indoor and outdoor space with a 
state of the art skate park, children's play areas, ball park (MUGA), picnic tables 
and a boules arena.  Families with children with disabilities and learning needs are
very welcome to use these open access facilities and our Coffee Shop (open 2-
5pm in the week, and 10am to 5pm at weekends and in school holidays)

Who is the service for?  As a community centre, The Centre @Halton provides for all sections of the 
community - from babies and toddlers to pensioners.For example we have 
baby/toddler groups, baby yoga, yoga dance, singing, pilates and zumba sessions
as well as circuits and keep fit classes for the over 55's.Also for older people, we 
have a twice monthly Luncheon Club for the over 55's and a regular Memory 
Cafe.

Halton Community Association

Halton Community Association

Organisation name:

Service name:

How do I access this service?

What services are offered?  Our Coffee Shop offers a wider range of drinks, ice creams and cakes and we 
welcome everyone to this.  We have a ramp into our building, a disabled toilet and
a lift to the Coffee Shop and to the rooms used for some of our classes (such as 
singing).

When is the service offered?

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: The Centre @ Halton

Which districts are covered? Lancaster

Which needs are met? Sport and leisure(Our Primary Met Need), Sport and leisure, Support groups, 
School club

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Learning disability, Hearing loss, Physical disability, Communication difficulty, 
Sight loss

What should I expect to happen and 
when?

 No

Who are the eligible users?  Most of our classes are delivered by professionals, so there is a charge for 
these.We welcome a wide range of groups to these classes and activities and can
cater for groups with special needs (after consultation with the Centre Manager - 
tel: 01524 811316 or centremanager@haltoncentre.org)

Does this service have any restrictions?  Restrictions would relate to the appropriateness of our outdoor facilities for 
particular groups.

Frequently asked Questions:

Contact Details

Other information:  

0 to 3
4 to 7
All ages

Both genders
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Address: The Centre @Halton
Low Road
Halton
Lancaster

Postcode: LA2 6NB
Phone: 01524 811316

Fax:
Email: centremanager@haltoncentre.org

Website: www.haltoncentre.org
Out of office phone:

Contact Name: Maureen Richardson BEM
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What does the organisation do?  Home-Start recruit and train Volunteers to help families with children 0-11 yrs.  
Volunteers support parents by visiting them in their own homes for a couple of 
hours a week.  Home-Start also runs special family groups for pre-school 
children including a group for children with special educational needs.  Home-
Start also runs a respite creche for children with special educational needs when 
funds allow.

Who is the service for?  Any family who has a child under the age of 11 can refer themselves to Home-
Start for support.  All kinds of families can find it hard to cope for all sorts of 
reasons, maybe because of illness or disability of a child, depression, 
bereavement, isolation or twins.  Some families do not have any of these 
problems but enjoy attended our Family Groups for pre-school children where 
children where children take part in a whole range of activities and learn through 
play.

Home-Start Central Lancashire

Home-Start Central Lancashire

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?  We offer a home visiting service where a trained volunteer will visit a family once 
a week to offer support.  We also offer 10 Family Support Groups throughout 
Chorley, South Ribble and West Lancs for pre-school children and their parents 
which are free to attend including one for children with special educational needs. 
We also offer as respite group for children with special educational needs when 
funding allows which is called Little Penguins.

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? South Ribble, Chorley, West Lancashire

Which needs are met? Support groups(Our Primary Met Need), Parent Information, Information service, 
Support Groups, Respite

This service is for: 

Who uses the service? Child with disabilities, Whole family, Siblings, Parent or Carer

What are the criteria for using this 
service?

Families must have a child aged 0-11years 

What should I expect to happen and 
when?

 When a family refers themselves to Home-Start for our home-visiting service, we
aim to make an initial assessment visit to them within 2 weeks.  A Home-Start 
Co-ordinator will visit them to see how Home-Start can help.  If the referral is 
appropriate for home visiting the family would then be put on our waiting/matching 
list for a Home-Start Volunteer.  Whilst on the waiting list the family will receive a 
monthly newsletter and be invited to attend one of our family groups if they wish.  
If a family just want group support they can usually attend one of our Family 
Groups straight away providing the Group is not at full capacity.  Family Groups 
run in school term time only.

Who are the eligible users?  Any family with a child under 11 years of age can be referred to Home-Start.  
The family Groups are for pre-school children and their parents and run in term 
time only.

Does this service have any restrictions?  At the moment our service is limited to Chorley, South Ribble and West Lancs 
Districts.  Any family in those areas can refer themselves to Home-Start.  The 
family Groups are for pre-school children and their parent or carer and 
occasionally they may be full to capacity.  We do have a waiting list for home-
visiting support but families can attend one of our groups whilst on the waiting list.

0 to 3
4 to 7
8 to 11

Both genders
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When is the service offered? Mon - 8.30-4pm
Tue - 8.30-4pm
Wed - 8.30-4pm
Thu - 8.30-4pm
Fri - 8.30-4pm

Yes.   The only cost is for the Respite Group which is &#163;1 per hour per child.  
The Respite Group runs when Home-Start has sufficient funding.  LCC have 
funded this Group in the past. 

Is there a charge?

Is there a translation or interpretation 
service?

 No

Frequently asked Questions:

Contact Details

Address:

Address:

112A Market Street
Chorley 
Lancashire

112A Market Street
Chorley
Lancashire

Postcode:

Postcode:

PR7 2SL

PR7 2SL

Phone:

Phone:

01257 241636

01257 241636

Fax:

Fax:

Email:

Email:

enquiries@homestartcentrallancs.org.uk

enquiries@homestartcentrallancs.org.uk

Website:

Website: www.homestartcentrallancs.org.uk

Out of office phone:

Out of office phone:

Other information:  

Contact Name: 

Contact Name: 

Angela Melling

Angela Melling
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What does the organisation do?  Home visiting volunteer will visit the family home for 2 hours per week, and the 
service is not time limited.  They support parents in situations as diverse as 
isolation, bereavement, illness, disability, and provide non-judgemental practical 
and emotional support, and help build the family's confidence and ability to cope.  
The volunteers can attend appointments with the family.  We will look to provide a 
tailor made package of support for the family, which may involve sign-posting to 
other relevant services.

Who is the service for?  Parents and Carers living in the Rossendale Valley, who have a child under 5

HomeStart Rossendale

HomeStart Rossendale

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Self-referral/Open Access

What services are offered?  The service provided depends on the Family's needs, however there are 13 
reasons why support may be required on our registration form.  It is not possible 
for the volunteers to cook or clean, nor can they do sole child-care or personal 
care of the paperwork/form-filling.

When is the service offered? Mon - 9-5
Tue - 9-5
Wed - 9-5
Thu - 9-5
Fri - 9-5
Sat - not available
Sun - not available

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Rossendale

Which needs are met? Parent Information(Our Primary Met Need), Information service, Having a voice 
e.g. advocacy, interpretation, Advice, Parent Information

This service is for: 

Who uses the service? Parent or Carer

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 Once a registration form is completed by the parent/carer/professional, a call will 
be made to the family to book an initial visit within 48 hours of receipt.  An initial 
visit is conducted within a week of receipt- diary allowing- and then the family will
be placed on the waiting list for a suitable volunteer.  There is usually a waiting list
for the service, however cases will be prioritised accordingly.

Who are the eligible users?  as above

Does this service have any restrictions?  HomeStart Rossendale supports Parents and Carers living in the Rossendale 
Valley who have a child under 5

Frequently asked Questions:

Other information:  Non judgemental, confidential befriending support for the parent/carer living in the
Rossendale Valley with a child under 5, Registration forms may be obtained from 
our website or from local professionals.  If people would like to chat about the 
service prior to completing the relevant paperwork, please feel free to contact 
Alison Mather on 01706 214621 for further information.

0 to 3
4 to 7

Both genders
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Contact Details

Address: Suite 33
Hardman Business centre
New Hall Hey Road
Rawtenstall
Rossendale

Postcode: BB4 6HH
Phone: 01706 214621

Fax: 01706 214580
Email: coordinator@homestartrossendale.co.uk

Website: www.homestartrossendale.co.uk
Out of office phone:

Contact Name: HomeStart Rossendale
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What does the organisation do? To increase self confidence, aid balance , listening skills, to instil a CAN DO 
attitude, improve self esteem Riders have a verity of disabilities, both physical and
learning or both, some children have social issues, poor speech, lacking self 
confidence. The benefit of riding for people with disabilities is well known, we have
many examples of this. Children on A.S.D who have started to communicate 
following experience with horses. Adults in Social care look forward to weekly 
sessions, for exercise, social interaction. Riders with behavioural issues who learn
to cooperate  and work within boundaries through there experience with horses.

Who is the service for? The work we have done over the last 10 years has been successful. We have 
worked with children and adults fromSocial services, Local groups for children on 
the autistic spectrum, Groups of disabled children in social care. Social services 
caring for disabled adults. Services for visually and hearing impaired, Local 
Schools both special need and main stream We have classes for parents to bring 
special need children

Herd House RDA

Horse riding for the Disabled

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Horse Riding and pony Approach, touch, groom, lead, pony  Looking at parts of 
pony (what do they have that we have, ears, nose, neck ect,)  Ride pony to the 
best of their ability.  Balancing exercises when riding  Walking on lead rein  
Walking without leader  Trotting on the lunge line  Rising trot pony, and ask 
questions.  care classes

When is the service offered? Mon - pm
Tue - am/pm
Thu - am/pm
Fri - am/pm
Sat - 11am

Yes.   &#163;20 we sometimes have funding for classesIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Pendle, Burnley, Ribble Valley, Hyndburn, Rossendale

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Communication difficulty, Hearing loss, Learning disability, Long term illness, 
Physical disability, Sight loss

What should I expect to happen and 
when?

We often like to meet the client before allocating them atime to come to see the 
needs they may have. How manyhelpers they need, the type of saddle they 
needs. we would then arrange a time to come

Who are the eligible users? Any child or young person with special needs. we also have lessons for all other 
children We sometimes have funding to provide free courses of lessons

Does this service have any restrictions? Free lessons depend on funding. riders should be able tosit with the aid of a 
handle, the weight of rider also canaffect ability to mount that is why we need to 
see therider to make an assessment as weight and mobility haveto be taken into 
consideration.

Frequently asked Questions: - Can we cater for wheelchair users
Yes but not all because of weight and mobility

Other information:  

All ages

Both genders
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Contact Details

Address: Herd House Farm
Halifax Road
Briercliffe
Burnley

Postcode: BB10 3QZ
Phone: 01282 436091

Fax:
Email: cath@herdhouse.co.uk

Website: www.herdhouserda.co.uk
Out of office phone:

Contact Name: Catherine Billington
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What does the organisation do?  

Who is the service for?  

Hydro at the barn

Hydro at the barn

Organisation name:

Service name:

How do I access this service?

What services are offered?  Hydrotherapy pool for hire.

When is the service offered?

Yes.   Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Cottom Farm,
Clayton-le-Moors, 
Accrington 

Postcode: BB5 5SB
Phone: 07969 443995 

Fax:
Email: hydroatthebarn@outlook.com

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Hydro at the Barn
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What does the organisation do?  

Who is the service for?  

Hyndburn Disability Swim

Hyndburn Disability Swim

Organisation name:

Service name:

How do I access this service?

What services are offered? A session for people with disabilities wishing to swim in a more private and 
personal environment. Pool hoist facility available. Tuesdays 10:30-11:30am

When is the service offered? Tue - 10.30am - 11.30am

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Hyndburn Leisure Centre, 
Henry Street, 
Church, 
Accrington, 

Postcode: BB5 4EP
Phone: 01254 385945

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Hyndburn Disability Swim
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What does the organisation do? Provides advocacy support at benefits health assessments for ESA, PIP, DLA, 
and disability element of Universal Credit

Who is the service for?  16+

Benefits Assessment Advocacy

ICANN

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Support at benefits assessments, to provide a voice, explain process, give 
information and minimise stress involved

When is the service offered? Mon - 9am-5pm
Tue - 9am-5pm
Wed - 9am-5pm
Thu - 9am-5pm
Fri - 9am-4.30pm

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Having a voice e.g. advocacy, interpretation(Our Primary Met Need), Advice

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Client will receive a call back usually within 5 working daysto discuss their support
needs

Who are the eligible users?  anyone who has an illness or disability that impacts on their ability to work or 
means they require additional support

Does this service have any restrictions?  

Frequently asked Questions: - Benefits Advice
We are unable to help with applications for benefits, form filling, mandatory 
reconsiderations, appeals/tribunals

Contact Details

Address: 15 Victoria Road
Fulwood
Preston
Lancashire

Postcode: PR2 8PS
Phone: 01772 900253

Fax:
Email: admin@i-cann.org.uk

Website: www.i-cann. org.uk
Out of office phone:

Other information:  

16 to 19

Both genders

Contact Name: Janet Cullingford



Family Information Network Directory

Page 109 of10 DEC 2018 290

What does the organisation do? Accessible, adaptive and fun dance classes using various genre of music and 
dance styles.

Who is the service for? Individual classes for specific age groups and siblings are welcome to join in too.  
As well as providing a healthy, fun and stimulating activity for children and young 
adults, the class also provides an hour of welcome respite for parents and carers.

Dansworks Dance Academy

Inclusive Dance

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Participants can attend weekly classes and also take part in other activities at the 
Dance School, these includes bi-annual dance exam sessions, an annual show, 
award presentations and also Halloween and Christmas parties.

When is the service offered? Tue - 4:30pm - 5:15pm (16+)
Sat - 3pm - 3:45pm (6-15 years)

Yes.   &#163;4.50 per sessionIs there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Dance School

Which districts are covered? Ribble Valley, Preston, South Ribble, West Lancashire, Chorley, Blackburn, 
Hyndburn, Burnley, Pendle, Rossendale

Which needs are met? Sport and leisure(Our Primary Met Need), Sport and Leisure, Respite

This service is for: 

Who uses the service? Child with disabilities, Siblings

What are the criteria for using this 
service?

Communication difficulty, Learning disability, Physical disability, Hearing loss, 
Sight loss, Long term illness

What should I expect to happen and 
when?

You will be welcome to attend after speaking to us to let us know about 
yourselves and your requirements and also the first date you intend to come 
along.

Who are the eligible users? Children from age 4+ with any physical or learning disability and also their siblings

Does this service have any restrictions? N/A

Frequently asked Questions: - Are the staff well trained
Yes, our staff have received a great deal of training and have a vast amount of 
experience in both working with children and adults with special needs and also 
many years of experience of dance teaching.  All volunteer helpers are trained 
and closely supervised.
- Can we observe the classes
Yes, all of our studios have viewing windows and we also have CCTV cameras in 
every studio so you can watch this on a monitor in Reception.
- Do we have to stay with our children?
No, we have your details and any relevant information we may need as well as 
your contact information we may need as well as your contact information and so 
you are free to spend an hour doing whatever you choose to do or you can stay, 
relax and chat to other parents and carers who choose to stay on the premises.  
Seating and a hot drinks machine are available

Contact Details

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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Address: Dansworks dance academy
Dansworks Studios
3-5 Pioneer Building
Alma Street
Bacup

Postcode: OL13 9NZ
Phone: 07843 263714

Fax:
Email: info@dansworks.co.uk

Website: www.dansworks.co.uk
Out of office phone:

Contact Name: Karen Roe
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What does the organisation do? At Inscape House School, we meet the needs of children and young people aged 
4 to 19 years with autism spectrum conditions and related social communication 
difficulties. All our learners are offered a broad, balanced and differentiated 
curriculum and follow a personalised approach. This helps children and young 
people to make the best possible progress academically, whilst continuing to 
develop their social understanding, communication and relationship skills for the 
future. We want our learners to achieve the best possible outcomes whatever the 
extent of their autism or learning  difficulties.   We welcome contact from 
parents/carers and professionals who are seeking places for young people at the 
school

Who is the service for? Inscape House School is a day special school for children and young people with 
autism and other social communication difficulties aged 4 to 19 years.In our 
supportive environment, the school recognises potential, enables learning, 
maximises independence and celebrates the achievements of all in our care.We 
have a large team of specialist therapists including speech and language 
therapists (SaLT), occupational therapists (OT), an educational psychologist (EP),
a team of Positive Behaviour Support (PBS) practitioners, a counsellor, a member
of the therapy team who can offer floor therapy, intensive interaction and drop in 
play sessions.

Inscape House School

Inscape House School

Organisation name:

Service name:

What services are offered? The Together Trust offers a range of educational services for young people and 
adults with multiple and complex learning disabilities including autism spectrum 
conditions (ASC) and complex emotional difficulties. All services are accessible to 
young people across the UK. Inscape House School is a non-maintained day 
special school in  Cheadle, Cheshire. We take referrals from all over the UK. Our 
school can meet the needs of children and young people aged 4 to 19 years with 
autism spectrum conditions and related social communication difficulties. Inscape 
is operated by the charity the Together Trust.  Young people within the autism 
spectrum share a pattern of differences affecting social understanding and social 
skills, communication and social imagination. We believe that each young person 
has individual strengths which can be harnessed to support their learning.  We 
believe that the following, makes all the difference?    Skills and strategies.  
Personalised approaches.  Shared Understanding.  Power with approaches.  
Independent and valued citizen.    This response starts with attempting to see the 
world from their perspective and from there, teaching them skills and strategies to 
cope with the demands of everyday life. Skills: Things the person has learned to 
do independently in any aspect of their lives.  Strategies: Things that help the 
person to learn and maintain skills. Crucially, strategies need to be 
&#8216;owned&#8217; by the person with autism and should reduce dependency
on staff &#8216;telling&#8217; them what to do. In doing this, we work in close 
collaboration with families,  appreciating that parents and siblings have a unique  
understanding of the young person with autism. Some students may contribute 
using signs and symbols or  photographs and video, others may play an active 
role in their annual reviews. We also have a very active student council with 
representatives from every class.  
https://www.youtube.com/watch?v=jufrDQTDuEo 

Type of organisation: Non- Maintained Day Special School

Who uses the service? Child with disabilities

Who are the eligible users? We welcome contact from parents and professionals who are seeking places for 
young people at the school as it gives us the opportunity to explain more about 
ourselves and to answer any questions that you may have. Admissions do not 
depend upon a diagnosis of an autism spectrum condition (ASC) but upon a 
common pattern of special educational needs. This includes the need for:A broad 
curriculum with an emphasis on the development ofsocial, communication and 
independence skills.Structure and specialism in the teaching approaches 
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How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council

When is the service offered? Mon - 8:55am to 3:00pm
Tue - 8:55am to 3:00pm
Wed - 8:55am to 3:00pm
Thu - 8:55am to 3:00pm
Fri - 8:55am to 3:00pm

Yes.  For further information regarding admissions, please contact us on 0161 283
4750 or visit http://www.togethertrust.org.uk/specialeducation/
inscapehouseschool/admissions

Is there a charge?

Is there a translation or interpretation 
service?

Yes- We seek advice for families for whom English is an additional language and 
can make use of a range of translation services.

Which age groups are covered? 

Which districts are covered? Lancaster, Wyre, Ribble Valley, Blackpool, Fylde, Preston, South Ribble, West 
Lancashire, Chorley, Blackburn, Hyndburn, Burnley, Pendle, Rossendale

Which needs are met? Non- Maintained Day Special School(Our Primary Met Need), Advice, Parent 
Information, Specific diagnosis group, children&amp;young people, 4-19 years, 
with autism spectrum conditions&amp;social communication difficulties, Having a 
voice e.g. advocacy, interpretation

This service is for: 

What are the criteria for using this 
service?

Communication difficulty, Learning disability

What should I expect to happen and 
when?

The school operates an admissions procedurewhich typically involves:An initial 
visit to the school by the youngperson's parents/carers.A referral from the local 
authority includingdetailed information about the young person.An observation of 
the young person in theirpresent school or another familiar context byInscape 
House School staff.An offer of a place to the local authority, if itis agreed that the 
child is suitably placed atInscape House School.An agreement by the Local 
Authority to fundthe placement.A transition plan including home visits byInscape 
House School staff and a series ofintroductory visits to the school.Further 
information regarding admissions to Inscape House School can be found 
athttp://www.togethertrust.org.uk/admissions or for more information or to arrange 
a visit please contact our reception on 0161 283 4750.

adopted.Consistency and continuity within and between Key Stages.Work to be 
conducted in small groups with a highstaff/student ratio or individual personalised 
programmes.A range of therapy as an integral part of the 
educationalprogramme.The school operates an admissions procedure which 
typicallyinvolves:An initial visit to the school by the young 
person&#8217;sparents/carers.A referral from the local authority including 
detailedinformation about the young person.An observation of the young person in
their present school oranother familiar context by Inscape House School staff.An 
offer of a place to the local authority, if it is agreed thatthe child is suitably placed 
at Inscape House School.An agreement by the Local Authority to fund the 
placement.A transition plan including home visits by Inscape House School staff 
and a series of introductory visits to the school.

Does this service have any restrictions? For the most up to date information, please contact us on 0161 283 4750

Frequently asked Questions: - SEND experience
Inscape House School is part of the Together Trust charity, a leading specialist 
education, community and care provider. Inscape House School is an NAS 
(National Autistic Society) accredited school. We adopt the framework developed 

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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by NAS for understanding and  responding to the needs of children, young people 
and adults within the spectrum. We are OCR approved, a member of SSAT and 
have achieved PQASSO Level 2 and Investors in People. Our school is a special 
school that specialises in autism. Our staff are well trained training content covers 
not only knowledge of autism but also the various methodologies we use in school
such as TEACCH as well as other related areas e.g. Sensory Integration, Speech 
&amp; Language Therapy, PECS  etc. We have a variety of specialist staff: 
Specialist ASC Teachers, Speech and Language Therapists, Occupational 
Therapists (trained in sensory  integration), Positive Behaviour Management 
Specialists, Psychologists and Sleep Counsellors.  Our &#8216;support for 
learning&#8217; Team works closely with families to ensure a consistent and 
holistic approach between school and the family. Our school also has close links 
with other agencies and can call upon other  professional advice such as CAMHS,
social care, Information, Advice and Support Service IASS (formally Parent 
Partnership) as required.
- Accreditations, endorsements and staff training
Inscape House School is a day special school for children and young people with 
autism and other social communication difficulties aged 5 to 19 years. As a non-
maintained special school we are registered with Ofsted and have National 
Autistic Society (NAS) accreditation.  &#8226; All staff undergo an enhanced DBS
check. This mandatory training is refreshed on an annual basis and includes 
training on Safeguarding/POVA, Data Protection, Whistle blowing, Equality and 
Diversity as well as PROACT SCIPrUK &#174; training which focuses upon de-
escalation techniques. This is followed by an extensive programme of continuing 
professional development available to all staff across the organisation.  &#8226; 
Our staff are well trained training content covers not only knowledge of autism but 
also the various methodologies we use in school such as TEACCH as well as 
other related areas e.g. Sensory Integration, Speech &amp; Language Therapy, 
PECS etc.  &#8226; Inscape House School offers a particularly high level of input 
from therapists very experienced in working with individuals across the ASC 
spectrum. In addition to school based Speech and Language Therapy,  
Occupational Therapy , Psychology and Positive Behaviour Support, close links 
with health professionals such CAMHS, Social Care, Independent Advise and 
Support Service(IASS) etc.  &#8226; Some of our pupils have additional needs 
such as epilepsy/dyslexia etc. All staff are trained in the administration of 
medication, first aid, epilepsy awareness.   &#8226; We have weekly training / 
awareness sessions focussing on a variety of relevant SEND issues.  &#8226; 
Our staff hold additional qualifications such as MA&#8217;s in Autism, PG 
Dip&#8217;s in SEN / Autism, Sleep Counselling, Intensive Interaction, Dyslexia, 
Reading Recovery, PROACTSCIPrUK &#174; Instructor/Monitor etc.  &#8226; 
Further information about our accreditations can be found by searching for 
&#8216;accreditations&#8217; on www.togethertrust.org.uk
- Curriculum/ learning
All our learners are offered a broad, balanced and differentiated curriculum and 
follow a personalised approach. The school curriculum has two elements:  
&#8226; Element one focuses on subject knowledge and understanding for 
example Maths, English, Science, Humanities similar to all schools  &#8226; 
Element two focuses on communication, independence, social interaction and self
regulation  In Key Stages 3 &amp;4 curriculum learning pathways are 
differentiated to best meet the needs of each learner. This helps children and 
young people to make the best possible progress academically, whilst continuing 
to develop their social understanding, communication and relationship skills for 
future college and work environments. There is also flexibility for accelerated  
learning for Key Stage 2 learners whose progress is better facilitated within these 
pathways.  You can view our overall curriculum statement by visiting  
www.togethertrust.org.uk and searching 'curriculum'.

Contact Details
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Address: Inscape House School,
Together Trust Campus,
Schools Hill,
Cheadle,
Stockport,
Cheshire,

Postcode: SK8 1JE
Phone: 0161 283 4750

Fax: 0161 283 4751
Email: enquiries@togethertrust.org.uk

Website: www.togethertrust.org.uk/specialeducation/inscape-house-school
Out of office phone:

Contact Name: Inscape House School
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What does the organisation do? Free independent legally based advice to parents of children with all kinds of 
special educational needs and disabilities (SEND).

Who is the service for? Parents of children with all kinds of special educational needs and disabilities 
(SEND).

IPSEA

IPSEA

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Website Visit our website for model letters, SEN updates, support sheets and 
more    Mailing list: Join our mailing list; to become part of IPSEA's family and 
keep up to date with news and information relevant to SEND    Advice Line: 
Covered by fully trained volunteers providing legally based advice on a wide range
of SEND issues    Tribunal Helpline: Our Tribunal Helpline is covered by fully 
trained volunteers who give next step advice to parents going through the Special 
Educational Needs &amp; Disability Tribunal process    Tribunal Support: IPSEA's
Tribunal Support Service can provide support during the entire SEND Tribunal 
process including advocacy at a hearing if needed    Information service: Our 
email information service provides up to date information on the law and your 
rights concerning your child&#8217;s SEND.  

When is the service offered? Mon - am/pm/ppm
Tue - am/pm/ppm
Wed - am/pm/ppm
Thu - am/pm/ppm
Fri - am/pm/ppm

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Advice(Our Primary Met Need), Advice, Parent Information, Information service, 
Having a voice e.g. advocacy, interpretation

This service is for: 

Who uses the service? Parent or Carer

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Advice Line and Tribunal Helpline operated by trained volunteers from home. 
Information Service via website offers general information by email on the law and
your rights.

Who are the eligible users? Parents of children with all kinds of special educational needs and disabilities 
(SEND).

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: Hunters Court
Debden Road
Saffron
Walden
Essex

Postcode: CB11 4AA
Phone: 01799 582030

Fax:
Email: kupton@ipsea.net

Website: http://ipsea.org.uk
Out of office phone:

Contact Name: Ken Upton



Family Information Network Directory

Page 117 of10 DEC 2018 290

What does the organisation do?  

Who is the service for?  

Jubilee Pool

Jubilee Pool

Organisation name:

Service name:

How do I access this service?

What services are offered? Jubilee Pool in Halliwell is designed for all members of the community, especially 
those with disabilities and their families. It has several unique features and every 
effort has been made to enable everyone to participate swimming. It has a 
handrail surrounding the pool, the water temperature is 95f, it is accessible by 
chair lift or steps, a plastic wheelchair if required for use in the showers and there 
is a mobile hoist.

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Jubilee Pool, 
Tennyson Street, 
Bolton, 

Postcode: BL1 3HG
Phone: 01204 334443 

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Jubilee Pool
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What does the organisation do?  

Who is the service for?  

Judo - YMCA

Judo - YMCA

Organisation name:

Service name:

How do I access this service?

What services are offered? Judo for 18+ with learning difficulties at YMCA Thornton Health and Fitness 
Centre, every Tuesday 1.30 - 2.30pm

When is the service offered? Tue - 1.30 - 2.30pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: YMCA Thornton Health and Fitness Centre
Victoria Road East  
Thornton  
Lancashire  

Postcode: FY5 3SX
Phone: 01253 824108

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Judo - YMCA



Family Information Network Directory

Page 119 of10 DEC 2018 290

What does the organisation do? We are a support group for children aged 0-12 affected by  Autism Spectrum 
Conditions (ASC) and their families

Who is the service for? Children aged between 0-12 who have an ASC diagnosis or who are going 
through the diagnostic process and their parents /carers.

Junior Autism Group (JAG)

Junior Autism Group (JAG)

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? Primarily Support. Parent information exchange, safe and non judgmental play 
environment for ASC children, large library of ASC related books to borrow, guest 
speakers, annual outing, member benefits.

When is the service offered? Mon - 10.00 - 21.00
Tue - 10.00 - 21.00
Wed - 10.00 - 21.00
Thu - 10.00 - 21.00
Fri - 10.00 - 21.00
Sat - 10.00 - 18.00
Sun - 10.00 - 18.00

Yes.  &#163;1 per child per session (once a month).  Increasing to &#163;1.50 per
child from January 2017.
Voluntary annual membership fee of &#163;7.50 with member benefits.  See 
website for more details.

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local Support Group

Which districts are covered? Lancaster, Wyre, Ribble Valley, Blackpool, Fylde, Preston, South Ribble, West 
Lancashire, Chorley, Blackburn, Hyndburn, Burnley, Pendle, Rossendale

Which needs are met? Support groups(Our Primary Met Need), Advice, Parent Information, Sport and 
leisure, Information service, Support Group

This service is for: 

Who uses the service? Child with disabilities, Whole family, Siblings, Parent or Carer, Professionals

What are the criteria for using this 
service?

Learning disability, Communication difficulty

What should I expect to happen and 
when?

They will just receive information on the group, when the next meeting is and will 
be invited along to join in.

Who are the eligible users? All children aged 0-12 with an ASC diagnosis and their parents / carers / families.

Does this service have any restrictions? Non ASC siblings are welcome to attend upon payment of the small entrance fee 
however, if they are 7 or older, they may not use the play equipment unless under 
strict parental supervision. This is so that we can ensure the safety of the ASC 
children using the playframes.

Frequently asked Questions: - What should I do when I turn up to my first session?
After paying the entrance fee, do find a seat, get comfortable and ensure your 
child is happy. After that, please come and speak to a member of the JAG team 
(black uniforms / lanyards) and we will welcome you and let you have more 
information on the group.

Other information:  

0 to 3
4 to 7
8 to 11

Both genders
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Contact Details

Address: c/o Cheeky Monkeys Play Centre
Kem Mill Lane
Whittle Le Woods
Lancashire

Postcode: PR6 7EA
Phone: 07437 867562

Fax:
Email: juniorautismgroup@gmail.com

Website: www.juniorautismgroup.co.uk
Out of office phone:

Contact Name: Junior Autism Group
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What does the organisation do? PATOSS/AMBDA/SASC/ADSHE affiliated professional. The service provides 
diagnostic assessments for dyslexia and other neuro-divergent specific learning 
differences. DSA university assessments and AA exam access arrangement 
assessments provided. Irlen Specialist. Specialist 1-1 Teaching. Advice and 
Consultancy.

Who is the service for? All age groups can access this service. Diagnostic assessments completed within 
the home environment.Assessments can be provided within schools, universities 
and the work place.

Karen Pollard-Rylance Dyslexia/SpLD Assessment and Specialist Teaching

Karen Pollard-Rylance Dyslexia/SpLD Assessment and Specialist Teaching

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? Full Diagnostic Assessments @&#163;350.00 for primary and secondary aged 
children. Up to &#163;475.00 for DSA assessments. Payments for assessments 
can be made in installments - please discuss when booking. &#163;35.00 per 
hour for specialist tuition. Block booking discounts available. Exam Access 
arrangement costs by arrangement.

When is the service offered? Mon - 10am-8pm
Tue - 10am-8pm
Wed - 10am-8pm
Thu - 10am-8pm
Fri - 10am-8pm
Sat - 10am-4pm
Sun - 10am-4pm

Yes.  Full Diagnostic Assessments @&#163;350.00, Up to &#163;475.00 for DSA 
assessments. Payments for assessments can be made in installments - please 
discuss when booking. &#163;35.00 per hour for specialist tuition. 

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Individual

Which districts are covered? Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble
Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Specific diagnosis group(Our Primary Met Need), Support groups, Advice, 
Information service, Having a voice e.g. advocacy, interpretation, Parent 
Information

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Learning disability, Communication difficulty

What should I expect to happen and 
when?

From an initial inquiry a date and time will be discussed and arranged with the 
client. 3 hours is required to administer a full diagnostic assessment. Around a 2 
week turn around is required post assessment to analyse results and write report

Who are the eligible users? Anyone is eligible to access this service.

Does this service have any restrictions?  No restrictions. Flexibility of provision offered.

Frequently asked Questions: - At what age can my child be assessed for dyslexia?
Usually from the age of 7 years, although screenings  and assessments can be 
carried out from the age of 6  and younger.

Other information:  

All ages

Both genders



Family Information Network Directory

Page 122 of10 DEC 2018 290

- Where can I find out more information about your services?
www.karenpollardrylance.co.uk
- Are you linked to a particular school?
No, I work completely independently.
- Are you registered with PATOSS and the British Dyslexia Association? Have 
AMBDA status?
Yes. I am SASC affiliated too for DSA assessment  purposes.

Contact Details

Address: 33 Bury Old Road, 
Ramsbottom, 
Bury, 

Postcode: BL0 0RY
Phone: 07592 926875

Fax:
Email: dys@karenpollardrylance.co.uk

Website: www.karenpollardrylance.co.uk
Out of office phone:

Contact Name: Karen Pollard-Rylance



Family Information Network Directory

Page 123 of10 DEC 2018 290

What does the organisation do?  Play centre for children 11 years and under, Weekdays 9am-6pm  Saturdays 
9am-7pm Sundays 9am-6pm. Babies &#163;1 Toddlers &#163;4.     A safe, 
friendly and fun environment for children and their families

Who is the service for?  

Kiddy Chaos

Kiddy Chaos

Organisation name:

Service name:

How do I access this service?

What services are offered? Play centre for children 11 years and under, Weekdays 9am-6pm  Saturdays 
9am-7pm Sundays 9am-6pm. Babies &#163;1 Toddlers &#163;4

When is the service offered? Mon - 9am - 6pm
Tue - 9am - 6pm
Wed - 9am - 6pm
Thu - 9am - 6pm
Fri - 9am - 6pm
Sat - 9am - 7pm
Sun - 9am - 6pm

Yes.  Babies &#163;1 Toddlers &#163;4 Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley, Pendle

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: Kings Mill,
Queens Street,
Harle Syke,
Burnley,

Postcode: BB10 2HX
Phone: 01282 413033

Fax:
Email: info@kiddychaos.co.uk

Website: www.kiddychaos.co.uk
Out of office phone:

Other information:  

0 to 3
4 to 7
8 to 11

Both genders

Contact Name: Kiddy Chaos



Family Information Network Directory

Page 124 of10 DEC 2018 290

What does the organisation do? We aim to have a relaxed environment for children to play and interact with other 
children . It also give parent/carers the chance to socialize with others who 
understand.

Who is the service for? It is for children with additional needs and their siblings. A social stay and play 
session run by a parent with children wit additonal needs

Kids United

Kids United

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  We have lots of toys, activities wii, air hockey, table tennis etc. A social stay and 
play session

When is the service offered? Mon - 5-7pm term time only

Yes.   &#163;1 per child 50p additional childrenIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Support Group

Which districts are covered? Lancaster

Which needs are met? Support groups(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 They can just turn up no need to book

Who are the eligible users?  Any children with any additional needs either diagnosed or undiagnosed.

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: The clubhouse (Mencap)
Charles street,
Morecambe

Postcode: LA4 5SX
Phone: 07867 483638

Fax:
Email: Leonapye@hotmail.co.uk

Website:
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Leona Pye
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What does the organisation do?  

Who is the service for?  Young people with a disability aged 8 - 18

Kilgrimol Youth Club

Kilgrimol Youth Club

Organisation name:

Service name:

How do I access this service?

What services are offered? Various activities including arts and crafts, cooking and baking, sports skills 
sessions and music and dancing.

When is the service offered? Wed - 5.30pm - 7.30pm
term time only

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Fylde, Wyre

Which needs are met?

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  Young people with a disability aged 8 - 18

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Kilgrimol Girl Guiding Hut
67 Leach Lane
St Annes

Postcode: FY8 3AN
Phone: 01253 899883

Fax:
Email: emmak@pipuk.org

Website:
Out of office phone:

Other information:  

8 to 11
12 to 16
16 to 19

Both genders

Contact Name: Play Inclusion Project
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What does the organisation do? Wednesdays 4.45pm - 6pm. Wheelchair Basketball for young people and adults 
aged 14 and over

Who is the service for?  

Lancashire Bombers Wheelchair Basketball Club

Lancashire Bombers Wheelchair Basketball Club

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  

When is the service offered? Wed - 4.45 pm- 6pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Sports and Leisure

Which districts are covered? South Ribble, Chorley, Wyre, Fylde, Preston

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: St Augustines New Avenham Centre (SANAC), 
Preston, 

Postcode: PR1 3YJ
Phone: 01772 299835

Fax:
Email: mstephenson@lancashiresport.org.uk

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Mark Stephenson
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What does the organisation do? Since our disabled toilet was built in 2014 we are also able to offer wheelchair 
tennis. Because of funding from organisations like Boost, the Bruce Wake 
Charitable Trust and the Galbraith Trust we are able to offer coaching at the  
subsidised rate of only &#163;2 per session and also free annual membership to 
wheelchair players. We can also provide tennis specific wheelchairs funded 
through the Dan Maskell Tennis Trust Wheelchair coaching sessions with 
professional coach Eden Parkinson are held on Wednesdays from 8pm to 9pm in 
the spring and summer and up until the end  of September

Who is the service for? The wheelchair tennis coaching sessions are aimed at those with an interest in 
racket sports and who are able to move their chairs alongside developing racket 
and ball skills. All ages, from 12 years old upwards, are very welcome to come to 
take advantage of this opportunity.Up to 2017 only adults have joined the 
sessions, but juniors are very welcome to come along. Our 3 astro turf tennis 
courts are also available for wheelchair players to use forsocial tennis at any time 
(using our online court booking system).

Lancaster Tennis Club

Lancaster Cricket &amp; Sports Club

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? We offer subsidised professional tennis coaching sessions. Our coach Eden 
Parkinson has completed a course specifically to deliver sessions for wheelchair 
players.

When is the service offered? Wed - 8pm to 9pm

Yes.   &#163;2 per sessionIs there a charge?

Is there a translation or interpretation 
service?

No 

Which age groups are covered? 

Type of organisation: Lancaster Tennis Club

Which districts are covered? Lancaster

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Parent or Carer

What are the criteria for using this 
service?

Physical disability

What should I expect to happen and 
when?

 No time scale. We can accommodate new players straightaway.

Who are the eligible users? Anyone in a wheelchair is welcome to join. The sessions are not really suitable for
anyone with visual impairment.

Does this service have any restrictions?  None

Frequently asked Questions: - Do you provide rackets and balls?
Yes our Club has a good supply of rackets suitable for all ages
- Do you have a disabled toilet
Yes we have a toilet attached to the main Clubhouse, which is around 50 yards 
from our small tennis clubhouse

Contact Details

Other information:  

12 to 16
16 to 19

Both genders



Family Information Network Directory

Page 128 of10 DEC 2018 290

Address: c/o Lancaster Tennis Club
Lune Road
Lancaster 

Postcode: LA1 5QU
Phone: 07771 734920

Fax:
Email: susanlucas1950@live.co.uk

Website: www.lancastertennis.co.uk
Out of office phone:

Contact Name: Susan Lucas
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What does the organisation do?  Opportunities to learn and have fun in order to improve skills, confidence, 
communication and interaction as well  as developing independence and 
wellbeing. Service predominantly offers sessions during periods when school and 
college are closed eg weekends and holiday periods.

Who is the service for? Sessions are provided for children and young people with a wide range of 
disabilities - sessions can be solely for the child or young person or be a whole 
family experience; provision is also available for adults (people 19+)attending 
independently or with their own support worker.

Learning Matters NW (North West)

Learning Matters NW (North West)

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Autism and Complex Needs

When is the service offered? Mon - 10-12, 1-3 - holiday periods
Tue - subject to venue availability
Wed - 10-12.30 holiday periods
Thu - subject to venue availability
Fri - 10-12, 1-3 holiday periods
Sat - 10-12.30 x 2 per month
Sun - Closed

Yes.  &#163;5.50-&#163;12.50 depending on session (costs cover room hire and 
ingredients / materials)

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Preston, South Ribble, Chorley, West Lancashire

Which needs are met? Respite(Our Primary Met Need), Respite

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Learning disability, Long term illness, Sight loss, Hearing loss, Communication 
difficulty, Physical disability

What should I expect to happen and 
when?

Initial calls or email enquiries will result in further discussion about the content of 
the sessions and the needs and expectations of the persons intending to join. This
is so reasonable adjustments can be made to delivery and resources. Name and 
contact details added to sessionregister. Clients are contacted no later than one 
week before the session to confirm attendanceand arrangements.

Who are the eligible users? Eligible to people with learning difficulties and / or disabilities

Does this service have any restrictions? Restricted capacity only for cooking sessions as venue can for safety reasons 
only cater up to 7 people.

Frequently asked Questions:

Contact Details

Other information:  

8 to 11
12 to 16
16 to 19

Both genders
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Address: Learning Matters NW CIC
Wigan

Postcode: WN3 5LS
Phone: 07891 433091

Fax:
Email: learningmattersnw@outlook.com

Website: www.learningmattersnw.co.uk
Out of office phone:

Contact Name: Deborah Toward
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What does the organisation do?  Activities include bowling, swimming, craft nights, Wii nights, aerobics, boccia, 
pub nights, dance, music nights and much more

Who is the service for?  young people and adults with learning disability

Linkability - formerly West Lancs Positive Living

Linkability

Organisation name:

Service name:

How do I access this service?

What services are offered? Monthly activities for adults with learning disabilities (18+).  Activities include 
bowling, swimming, craft nights, Wii nights, aerobics, boccia, pub nights, dance, 
music nights and much more

When is the service offered? Monthly activities please telephone for more details

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? West Lancashire

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  young people and adults with learning disability

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Certacs House
10-12 Westgate
Skelmersdale
West Lancs

Postcode: WN8 8AZ
Phone: 01695 711241

Fax:
Email: enquiries@westlancspositiveliving.org.uk

Website: http://www.westlancspositiveliving.org.uk/
Out of office phone:

Other information:  

19 to 25

Both genders

Contact Name: Kath
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What does the organisation do? Information about The Makaton Charity and the Makaton language programme. I 
deliver Makaton Language Programme courses encompassing sign and symbols

Who is the service for? Training for all who work with individuals who require additional support

Makaton Regional Tutor

Makaton Regional Tutor

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Makaton Taster session, Beginner and Foundation courses (option of Signing for 
Babies and to extend onto Enhancement Course if there is the demand). I can 
also provide entertainment via sign and sing with popular song translations if 
requested for events/parties (please contact for further details)

When is the service offered? Mon - termtime - after 6pm
Tue - termtime - after 6pm
Wed - termtime - after 6pm
Thu - termtime - after 6pm
Fri - termtime - after 6pm
Sat - available
Sun - available

Yes.  The cost is dependent on which course is chosen, where the course is and 
the length of course requested.

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Sally Featon

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Having a voice e.g. advocacy, interpretation(Our Primary Met Need), Support 
groups, Parent Information, Specific diagnosis group, Advice, Information service, 
Sport and leisure

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Hearing loss, Physical disability, Communication difficulty

What should I expect to happen and 
when?

Varies dependent on numbers of people interested ifa group is interested; 
approximately 1 month so that thecourse materials can be ordered from the 
Makaton Charity

Who are the eligible users? Anyone is eligible for training.

Does this service have any restrictions?  There is limited space for the foundation, beginners and enhancement courses 
due to ensuring quality of delivery.

Frequently asked Questions: - Is there a test?
There isn't an exam involved within the courses. You will receive an certificate of 
attendance for the course and details of further progression.

Contact Details

Other information: If you are interested in any further details, please do not hesitate to contact me. 
This can be related to training or for the offer of birthday party entertainment 
involving signed music. An example of a song translated into sign by me, can be 
found on:https://www.youtube.com/watch?v=nRTM7HmJps8

All ages

Both genders
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Address: 2 Salter Fell Road
Scale Hall
Lancaster

Postcode: LA1 2PX
Phone: 07969 444547

Fax:
Email: sallyfeaton@gmail.com

Website:
Out of office phone:

Contact Name: Sally Featon
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What does the organisation do? Our service gives people with disabilities the opportunity to meet new friends and 
potential partners.

Who is the service for? Adults aged 18 and over with learning disabilities in Lancashire

Meet N Match

Meet N Match

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? We organise events such as discos, training courses on  relationships and set up 
dates for potential partners.

When is the service offered? Mon - 9.30am - 4pm
Wed - 9am- 3pm
Thu - 9.30am - 4pm
Fri - 9am-3pm
Office hours above, events take place evenings/weekends

Yes.  Various - Events, &#163;5, membership &#163;25-&#163;40Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble
Valley, Rossendale, South Ribble, West Lancashire, Wyre, Blackburn

Which needs are met? Sport and leisure(Our Primary Met Need), Support groups

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Communication difficulty, Learning disability, Physical disability

What should I expect to happen and 
when?

 The client will be sent an application form - asking for payment and 2 references.
Once we receive the application, we contact the references. After both references 
have come back, we will organise some dates for the client - this can be a 
friendship or a relationship date. Our clients will also get priority invites to our 
events.We also offer social activities such as event nights, you do not have to join 
to attend events - they are an opportunity to meet new friends and have a good 
night out in a safe environemnt

Who are the eligible users? Learning disabilities and autism aged 18 and over

Does this service have any restrictions? No

Frequently asked Questions:

Contact Details

Other information:  

16 to 19
19 to 25

Both genders
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Address:

Address:

c/o Ormerod Trust
2 Headroomgate Road
Lytham St. Annes

c/o Ormerod Trust
2 Headroomgate Road
Lytham St. Annes

Postcode:

Postcode:

FY8 3BD

FY8 3BD

Phone:

Phone:

07762 964728

07749 390790

Fax:

Fax:

Email:

Email:

lhamlin@ormerodtrust.org.uk

rlambert@ormerodtrust.org.uk

Website:

Website:

www.unightgroup.co.uk

www.unightgroup.co.uk

Out of office phone:

Out of office phone:

Contact Name: 

Contact Name: 

Lucy Hamlin

Meet N Match
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What does the organisation do? Horse riding lessons for able and disabled including bespoke courses designed 
for the betterment of all.

Who is the service for? Suitably assessed candidates deemed to receive benefit from the service.

Mike Kidd Horse Power Ltd

Mike Kidd Horse Power Ltd

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? Either group or one to one sessions carried out in a pleasant and safe 
environment with use of our own suitable trained horses and ponies, no liveries

When is the service offered? Mon - book by appointment
Tue - book by appointment
Wed - book by appointment
Thu - book by appointment
Fri - book by appointment
Sat - book by appointment
Sun - book by appointment

Yes.   POAIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Equine

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Communication difficulty, Hearing loss, Learning disability, Long term illness, 
Physical disability, Sight loss

What should I expect to happen and 
when?

 Invitation for assessment should be arranged upon firstcontact. At assessment a 
suitable plan will be discussedbetween customer and center.

Who are the eligible users? All ages from 3 years old with any form of disability or communication struggles. A
hoist is not used or available for use.

Does this service have any restrictions?  Maximum weight 13 Stone, not on buss route.

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: Wrea Green Equitation Centre, 
Byning Lane, 
Wrea Green, 
Preston, 
Lancashire

Postcode: PR4 3PP
Phone: 01772 686576

Fax:
Email: kidd00@btinternet.com

Website:
Out of office phone:

Contact Name: Mike Kidd
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What does the organisation do? Buy Mobility Aids, Wheelchairs and Mobility Scooters at up to 75% below the 
RRP. Disabled Stuff are a UK Company selling all branded mobility aids products 
at the lowest online prices. If you find any products we sell cheaper online with 
any other Mobility Aids website we will try to match that price. We pride ourselves 
for our unbiased customer service and 100% positive customer feedback.

Who is the service for? Our service is available to everyone and anyone who requires our services. We 
supply mobility equipment to all ages at the most cost effective price possible, we 
don't compromise on service and maintain low prices.

Great British Mobility Ltd

Mobility Equipment Provider

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Mobility Equipment Provider

When is the service offered? Mon - 8am - 6pm
Tue - 8am - 6pm
Wed - 8am - 6pm
Thu - 8am - 6pm
Fri - 8am - 6pm
Sat - 8am - 6pm
Sun - Closed

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Mobility Equipment Supplier

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Advice(Our Primary Met Need), Information service

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Communication difficulty, Hearing loss, Learning disability, Long term illness, 
Physical disability, Sight loss

What should I expect to happen and 
when?

 2-3 days turn around on large items and 1- 2 days onsmall items

Who are the eligible users? People who require mobility equipment, Mobility Aids, Wheelchairs, Mobility 
Scooters and much more equipment

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: Mobility House
Owen Street
Preston

Postcode: PR1 5DT
Phone: 0161 711 0711

Fax:
Email: info@greatbritishmobility.co.uk

Website: https://greatbritishmobility.co.uk
Out of office phone:

Contact Name: Great British Mobility Ltd
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What does the organisation do?  On The Beat - Interactive music making for Adults aged 16+ with Learning 
Disabilities, runs for ten weeks each Academic Term.

Who is the service for?  Adults with Learning Disabilities aged 16+

More Music

More Music

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  On The Beat - Interactive music making for Adults aged 16+ with Learning 
Disabilities

When is the service offered? please visit the website moremusic.org.uk for full details of More Music''''s 
programme

Yes.   &#163;4 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Community music organisation

Which districts are covered? Lancaster

Which needs are met? Music and arts(Our Primary Met Need), Respite

This service is for: 

Who uses the service? Child with disabilities, Whole family, Siblings, Parent or Carer, Professionals

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

 Call 01524 831 997 to join the session

Who are the eligible users?  Adults with Learning Disabilities aged 16+

Does this service have any restrictions?  Limited numbers

Frequently asked Questions:

Contact Details

Address: 13-17 Devonshire Road
Morecambe

Postcode: LA3 1QT
Phone: 01524 831 997

Fax:
Email: info@moremusic.org.uk

Website: www.moremusic.org.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: More Music
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What does the organisation do?

Who is the service for?

Morecambe Community Sports Multi-ball Skills session

Morecambe Community Sports Multi-ball Skills session

Organisation name:

Service name:

How do I access this service?

What services are offered?

When is the service offered? Sat - 10.30-11.30

Yes.   &#163;3 per sessionIs there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Wyre, Lancaster

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Who are the eligible users?

Does this service have any restrictions?

Frequently asked Questions:

Contact Details

Address: The Globe Arena Morecambe
Christie Way 
Westgate 
Morecambe 

Postcode: LA4 4TB
Phone:  01524 411797

Fax:
Email:

Website:
Out of office phone:

Other information:

Both genders

Contact Name: Morecambe Community Sports Multi-ball Skills session
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What does the organisation do?  An engaging and enriching holiday club for children and young people with 
additional needs.  This provides respite, childcare and support in a safe and 
caring environment.

Who is the service for?  The service is for the children and young people with special educational needs 
and disabilities.  Moros is also able to have siblings so that the family can have a 
whole family child care support if needed.

Moro''s

Morecambe Road School

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Full use of the school facilities including food tech room for cooking, ICT suite, 
sensory room, play equipment, horticulture and sports equipment for activities.  
On site events such as Circus Jim and the Creepy Crawley Show.  Off site trips 
for older children to venues such as Dalton Zoo and Lakeside Aquarium.

When is the service offered? Monday - Friday during school holiday periods.

Yes.   See school website - variousIs there a charge?

Is there a translation or interpretation 
service?

 Yes - Upon request all information can be translated

Which age groups are covered? 

Type of organisation: Holiday and Clubs for CYP with additional needs and their siblings

Which districts are covered? Lancaster

Which needs are met? Holiday Club(Our Primary Met Need), Sport and leisure, Respite

This service is for: 

Who uses the service? Child with disabilities, Siblings

What are the criteria for using this 
service?

Learning disability, Hearing loss, Physical disability, Long term illness, 
Communication difficulty, Sight loss

What should I expect to happen and 
when?

 Dependent on availability of spaces but most families and children booked in 
within 2-3 working days and confirmation sent

Who are the eligible users?  All children with special educational needs and disabilities from with the local 
community and their siblings.  Age range 4 years to 18 years.

Does this service have any restrictions?  No restrictions at present

Frequently asked Questions: - What training do the staff undertake?
The staff in Moros are fully qualified, experienced school employees.  They have 
up to date and unique training in First Aid, including Paediatrics, Child Protection 
and Safeguarding, Behaviour Management, MIDAS minibus training, Manual 
Handling, Health and Safety and Administration of Medicines.

Contact Details

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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Address:

Address:

Morecambe Road School
Morecambe Road
Morecambe 

Morecambe Road School
Morecambe Road
Morecambe 

Postcode:

Postcode:

LA3 3AB

LA3 3AB

Phone:

Phone:

01524 414384

01524 414384

Fax:

Fax:

Email:

Email:

head@morecamberoad.lancs.sch.uk

f.gill@morecamberoad.lancs.sch.uk

Website:

Website:

www.morecambe.lancsngfl.ac.uk

www.morecambe.lancsngfl.ac.uk

Out of office phone:

Out of office phone:

Contact Name: 

Contact Name: 

Paul Edmondson

Fiona Gill
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What does the organisation do? Our highly trained and highly specialised practitioners are experienced in the 
clinical use of ultrasound for the diagnosis and treatment of musculoskeletal 
(MSK) pain. By linking diagnosis with guided injection therapy, specific  
rehabilitation and correction of movement dysfunction&amp;#894; Clinic 360 can 
help you optimise your physical wellbeing.

Who is the service for? Clinic 360 is a private clinic, providing the very best diagnostics and treatment for 
all your musculoskeletal pain issues. We also treat sports injuries and long term 
pain issues.

Clinic 360

Muscular Skeletal Specialist

Organisation name:

Service name:

How do I access this service? Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? Clinic 360 will provide detailed education on what is wrong and how best it can be 
treated. Clinical 360 recognises the importance of understanding our 
clients&#8217; needs and by employing the latest techniques and approaches to 
pain  management it can help you to turn your life around.

When is the service offered? Mon - 9.00am - 6.00pm
Tue - 9.00am - 6.00pm
Wed - 9.00am - 6.00pm
Thu - 9.00am - 6.00pm
Fri - 9.00am - 6.00pm
Sat - 9.00am - 1.00pm
Sun - Closed

Yes.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Muscular Skeletal Specialist

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Specific diagnosis group(Our Primary Met Need)

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Physical disability

What should I expect to happen and 
when?

When a client contacts us an initial diagnostic appointmentwill be booked.

Who are the eligible users?  Everybody is eligible.

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: Laurel House, 
Main Street, 
Garforth,
Leeds, 
West Yorkshire

Postcode: LS25 1HB
Phone: 0113 286 0316

Fax:
Email: info@clinic360.co.uk

Website: www.clinic360.co.uk
Out of office phone:

Contact Name: Josh Wheatley
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What does the organisation do?  I am an Ofsted registered childminder with previous experience as a paediatric 
nurse. I also have a basic  knowledge of BSL. I provide full-time, part-time, adhoc
and emergency care for children from birth  to 8 years in my home (Accrington)  

Who is the service for? I provide childcare/respite for parents of children with SEND and/or medical 
conditions

My 2nd Home Childminding

My 2nd Home Childminding

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Full-time, part-time, respite, adhoc and emergency care in my home, flexible 
hours evenings and Saturdays included. Healthy snacks and meals provided. 
Loving care in a safe environment to enable children to develop at their own pace.
 Occasional overnight care available  

When is the service offered? Mon - from 8am
Tue - from 8am
Wed - from 8am
Thu - from 8am
Fri - from 8am
Sat - from 8am
Sun - not available

Yes.  negotiable fee depending on number of hours starting at &#163;4 per hourIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Childminder

Which districts are covered? Chorley, Ribble Valley, Hyndburn, Rossendale, Burnley, Preston, South Ribble

Which needs are met? Respite(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Communication difficulty, Hearing loss, Learning disability, Long term illness, 
Physical disability, Sight loss

What should I expect to happen and 
when?

 Availability depends on number of children already in place. Parent needs to visit 
home and signcontract

Who are the eligible users?  All children aged from birth to 8 years

Does this service have any restrictions?  I have to adhere to Ofsted ratios

Frequently asked Questions:

Contact Details

Other information:  

0 to 3
4 to 7

Both genders
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Address: 5 Ambleside Close
Huncoat
Accrington

Postcode: BB5 6HY
Phone: 07870 847247

Fax:
Email: carolannecampbell@hotmail.co.uk

Website: My2ndHomeChildminding@CarolAnneBillam
Out of office phone:

Contact Name: Carol Billam
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What does the organisation do?  Our aim is to provide a range of meaningful day time  opportunities for people of 
all ages and abilities and to combat social isolation. We believe that people can 
have a better life by being part of their community, and that active participation 
can help people make new friends and develop lasting relationships.

Who is the service for?  People of all ages and abilities, parents and carers, children and young people 
with SEND, young people who want further education opportunities.

My Life

My Life

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Coaching for the Duke of Edinburgh Awards Scheme, further education courses 
for young people with SEND, help to find positive solutions that give people choice
and control over their life, training courses and learning opportunities, school 
holiday activities, short breaks (respite). We are also a registered centre for 
ASDAN and other qualifications.

When is the service offered? Mon - 10am to 3pm
Tue - 10am to 3pm
Wed - 10am to 3pm
Thu - 10am to 3pm
Fri - 10am to 3pm
Sat - 10am to 4pm
Sun - Closed

Yes.   Depends on the individual and their needs - funding may be availableIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Wyre, West Lancashire, Rossendale, South Ribble, Preston, Pendle, Hyndburn, 
Fylde, Burnley, Ribble Valley, Lancaster, Chorley

Which needs are met? School club(Our Primary Met Need), Advice, Holiday, Respite, Support groups, 
Having a voice e.g. advocacy, interpretation, Parent Information, Information 
service, Sport and leisure

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 Once you contact us, we will arrange to meet up with you to discuss your child's 
needs and interests and how we can best support them.

Who are the eligible users?  We are open to people of all ages and abilities, and can tailor activities to suit 
people's needs, interests and capabilities. This includes: older people; children 
and young people; people of all ages with disabilities or mental health problems; 
people with age-related problems or illnesses; parents and carers; people who 
generally feel isolated in their communities.

Does this service have any restrictions?  No restrictions

Frequently asked Questions:

Contact Details

Other information:  

8 to 11
12 to 16
16 to 19

Both genders
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Address: c/o Thompson House Equestrian Centre,
off Pepper Lane
Standish
Wigan

Postcode: WN6 0PP
Phone: 01257 472900

Fax:
Email: info@my-life.org.uk

Website: www.my-life.org.uk
Out of office phone:

Contact Name: My Life Team



Family Information Network Directory

Page 150 of10 DEC 2018 290

What does the organisation do?  

Who is the service for?  

Network Wheels 

Network Wheels 

Organisation name:

Service name:

How do I access this service?

What services are offered? The session is popular with people with learning difficulties, limited balance or 
physical disabilities. All of the bikes are simple to use and offer a social cycling 
activity to people indoors and outdoors.    Mondays, 11am-12.30pm and 
Thursdays 10am -12 noon. The session costs &#163;3.50 and is welcome to all.  
 

When is the service offered? Mon - 11am - 12.30pm
Thu - 10am - 12 noon

Yes.   &#163;3.50Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Fylde, Lancaster, Wyre

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Salt Ayre Sports Centre, 
Doris Henderson Way, 
Lancaster.

Postcode: LA1 5JS
Phone: 01524 582630

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: James Burbridge
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What does the organisation do? Nelda provides help and support to individuals with dyslexia and their families. We
raise awareness of the existence of 10 16% of children in the community  with 
specific learning difficulties. Some of these children are also gifted in a variety of 
ways but without the recognition of the negative effects which may be caused by 
ignorance of the condition by the general population.

Who is the service for? The service offers support for children with specific learning difficulties and their 
families. This includes dyslexia, dyspraxia and dysgraphia which can lead 
toproblems in the classroom possibly affecting their achievement and making 
them at risk of failing in their future years.

North East Lancashire Dyslexia Association

North East Lancashire Dyslexia Association

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Self-referral/Open Access

What services are offered? We support pupils in schools and their families. We offer mentored after school 
classes. We also lend suitable resources to families. Children/Parents are 
signposted  to the appropriate professionals or organisations depending on their 
needs. Nelda direct children requiring assessments to Lucida Education Services.

When is the service offered? Tue - 10.00-5.00pm

Yes.   &#163;20 annual membershipIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Burnley, Pendle, Rossendale, Hyndburn, Ribble Valley

Which needs are met? Support groups(Our Primary Met Need), Parent Information, Advice, Support 
Group, Information service, Having a voice e.g. advocacy, interpretation, School 
club, Specific diagnosis group

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

The client contacts the service mainly by phone or email.Timescales will vary 
depending on the requirements of theclient. All of our volunteers have 
experiences of childrenwith Specific Learning Difficulties either as an individual, 
aparent or both. After the initial conversation, information issent to the client by 
email or on rare occasions by post.Parents are quite welcome to visit the office to 
choosesuitable resources.

Who are the eligible users? Any child with developmental difficulties which act as a barrier to their progression
with numeracy and literacy.

Does this service have any restrictions? Geographically, we cover the area of North EastLancashire. We are also 
restricted by funding.

Frequently asked Questions:

Contact Details

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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Address: The Tramway
Manchester Rd
Accrington

Postcode: BB5 2BN
Phone: 01254 230756

Fax:
Email: nelda@hotmail.co.uk

Website: www.nelda-uk.com
Out of office phone:

Contact Name: North East Lancashire Dyslexia Association
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What does the organisation do? We support families and individuals who have a child with  Down's Syndrome 
helping with early intervention, information, contacts, meetings &amp; events and 
individual concerns.

Who is the service for?  Open to all families who have a child with Down's Syndrome or a prenatal 
diagnosis.

North Lancashire Down's Syndrome Family &amp; Carer's Group

North Lancashire Down''s Syndrome Family and Carer''s Group

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Monthly meetings to meet other families, events, outings,  speakers, early 
intervention, help with individual concerns and links to relevant help in the area. 
Information via newsletters &amp; facebook and website.

When is the service offered?

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Lancaster, Rossendale, Fylde, Preston, West Lancashire, Chorley

Which needs are met? Support groups(Our Primary Met Need), Advice, Specific diagnosis group, Having 
a voice e.g. advocacy, interpretation, Sport and leisure, Support groups, 
Information service

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

We are run by volunteers who also have a child with Down's Syndrome so will 
endeavour to help the best way possible and if appropriate put people in touch 
with others.

Who are the eligible users? Anyone who cares for or has a member of their family who is a child with Down's 
Syndrome.

Does this service have any restrictions? We are entirely voluntary and small scale sorely on contributions and fundraising.

Frequently asked Questions: - We are having problem with bad behaviour at school
There may be a trigger so important to view incident as a whole was there 
something they didn't like or want to do beforehand or were they being prevented 
from doing something they thought logical. It could have been last time they did 
that they got what they wanted e.g. wanted quiet and punishment was being taken
to a room on their own so got what they wanted so they did it again etc.

Contact Details

Address: c/o Unique Kidz &amp; Co
Woodhill lane,
Morecambe

Postcode: LA4 4NW
Phone: 07951 722761

Fax:
Email: lancasterdsgroup@hotmail.co.uk

Website: www.nlancsdsgroup.co.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Liz Fawcett
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What does the organisation do? Beyond Limits Occupational Therapy (OT) is an independent Occupational 
Therapy company providing a range of advice, assessment, treatment and 
education services tailored to meet the needs of the individual. OT's help to 
identify and understand a child or young person's usual occupations  to discover 
what difficulties they face. They support the child / young person, their family and 
other relevant people such as teachers, to evaluate challenges and strengths in 
doing occupations. The OT may suggest alternative ways of  doing things, provide
advice on learning new approaches and techniques, or making changes to the 
environment, e.g. through using equipment or adaptations.

Who is the service for? We work with a range of people and organisations including, parents, schools, 
charities, case managers and insurers to provide the best possible level of care to 
meet the needs of each individual child. OT's help babies, children and young 
people who may need support and advice if they are not able to carry out 
occupations they need to do, want to do or areexpected to do. This may be due to
illness, disability, family circumstances, or as a result of changes in their lives as 
they get older.

Beyond Limits OT

Occupational Therapy

Organisation name:

Service name:

How do I access this service?

What services are offered? Beyond Limits Occupational Therapy (OT) provides a range of advice, 
assessment, treatment and education services tailored to meet the needs of the 
individual.

When is the service offered? Mon - 8am 6pm
Tue - 8am 6pm
Wed - 8am 6pm
Thu - 8am 6pm
Fri - 8am 6pm
Sat - 8am 6pm

Yes.  Varied by service offered Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Beyond Limits Occupational Therapy

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Advice(Our Primary Met Need), Parent Information, Information service

This service is for: 

Who uses the service? Siblings, Child with disabilities, Whole family, Parent or Carer, Professionals

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Beyond Limits OT aims to contact clients with 48 hours oftheir initial contact. 
Services are arranged direct withthem at a time and date to suits their needs 
within theservice demands. 

Who are the eligible users? Beyond Limits OT are able to discuss individual needs to see if the services 
offered are appropriate. Examples of Common difficulties we help with: Sensory 
Processing difficulties, Poor handwriting Visual perception difficulties, 
Coordination difficulties, Complex needs, Specialised seating, Postural 
management, Concentration difficulties

Does this service have any restrictions?  Not at present

Other information:  

All ages

Both genders
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Frequently asked Questions:

Contact Details

Address: Beyond Limits OT
Preston

Postcode:
Phone: 01772 627138

Fax:
Email: beyondlimitsot@gmail.com

Website: https://www.beyondlimitsot.co.uk
Out of office phone:

Contact Name: Sarah Labrow
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What does the organisation do? We offer high quality responsive Occupational Therapy services for children and 
young people with a range of physical, sensory and cognitive skill difficulties.

Who is the service for? We have comprehensive experience of working with children and young people 
with conditions such as cerebral palsy, autism, acquired brain injury and 
developmental coordination disorder.

Coordinated Kids

Occupational Therapy

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? Occupational Therapy assessment  Sensory processing assessment  Prescription
of sensory diets  Occupational Therapy treatment programmes

When is the service offered? Mon - 9am -5pm
Tue - 9am -5pm
Wed - 9am -5pm
Thu - 9am -5pm
Fri - 9am -5pm

Yes.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Occupational Therapy

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Parent Information(Our Primary Met Need), Advice, Specific diagnosis group

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Physical disability, Long term illness, Learning disability

What should I expect to happen and 
when?

We are usually able to offer an assessment either at thechild's education setting 
or home environment within 10days of instruction to proceed. The assessment 
packageincludes the initial assessment visit, an occupationaltherapy report and 
treatment programme and a furthervisit to hand over the recommendations.

Who are the eligible users?  Children and young people aged 0-25

Does this service have any restrictions? We are able to offer occupational therapy services acrossthe whole of Lancashire

Frequently asked Questions:

Contact Details

Address: Fleetwood Rd
Carleton

Postcode: FY6 7NU
Phone: 07794 995813

Fax:
Email: info@coordinatedkids.co.uk

Website: www.coordinatedkids.co.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Dawn Frith



Family Information Network Directory

Page 157 of10 DEC 2018 290

What does the organisation do? Shine Therapy Services is a multi &#8211; disciplinary independent consultancy 
offering occupational therapy and speech and language therapy for children and 
young people.  Our aim is to help children and young people to realise their 
maximum potential in all aspects of life so that they can SHINE! Paediatric 
occupational therapists work with individuals with physical, sensory or cognitive 
difficulties, to help them achieve and maintain independence in the  activities 
(occupations) of everyday life. These occupations include personal care (i.e. 
getting dressed, toileting or  eating), learning (i.e. attending nursery or school) and
socialising (i.e. playing with friends or going out shopping).

Who is the service for? Our clients include mainstream, special and independent schools, local education 
authorities, charities, healthcare providers, case managers and families.We work 
with individuals with a variety of difficulties and specified diagnoses. Areas of our 
work include:&#8226; Sensory processing&#8226; Fine and gross motor 
skills&#8226; Independence skills&#8226; Dyspraxia&#8226; Feeding&#8226; 
Handwriting&#8226; Visual perception

Shine Therapy Services

Occupational Therapy

Organisation name:

Service name:

How do I access this service?

What services are offered? Shine Therapy Services provides assessment and therapy tailored to meet the 
needs of an individual. We also provide advice and training to those responsible 
for the care, support and education of the individual (i.e. teachers, teaching  
assistants or family members).

When is the service offered? Mon - 8am 6pm
Tue - 8am 6pm
Wed - 8am 6pm
Thu - 8am 6pm
Fri - 8am 6pm
Sat - 8am 12pm

Yes.   Depends on service requiredIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Occupational Therapy

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Advice(Our Primary Met Need), Parent Information, Information service

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Shine Therapy Services aim to reply to enquiries within48hrs. On commission an 
appointment will be arranged at amutually appropriate date / time. 

Who are the eligible users?  Shine Therapy Services is happy to discuss an individuals needs to 
determinewhich of our services may be appropriate to the circumstances.

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: Shine Therapy Services, 
Preston

Postcode:
Phone: 07725 193837

Fax:
Email: admin@shinetherapyservices.co.uk

Website: www.shinetherapyservices.co.uk
Out of office phone:

Contact Name: Daniel Hamer
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What does the organisation do? Olsen House School is an independent school in Liverpool, registered with Ofsted 
for boys and girls aged nine to 16 years who are struggling with social, emotional  
and behavioural problems with or without mental health difficulties.

Who is the service for? The school supports children and young people with various educational and 
social needs, including those with ADHD, ASC, ODD, dyslexia and dyspraxia.

Olsen House School

Olsen House School

Organisation name:

Service name:

How do I access this service? Referral from Lancashire County Council

What services are offered? Pupils are supported in very small class sizes and the curriculum is tailored to 
meet their needs and abilities. Their individual curriculum is designed to take each
individual pupils own educational needs into account and maximise their 
opportunities for success. Pupils can enjoy a wide range of learning opportunities 
with a range of qualifications including GCSE's  and BTEC. The schools 
therapeutic offer includes solution focus brief therapy with trained key workers, an 
educational psychologist, speech and language therapist, lego  therapy and where
needed occupational therapy. The focus of the therapeutic support is to help the 
pupils to reach their potential and give them the best opportunities to develop 
skills for adulthood. Pupils may be identified as benefiting from assessment with 
one of our therapists as early as during their transition induction period.  The 
school works closely with Kedleston School&#8217;s Cultural Learning and 
Development Officer to promote learning outside the classroom as a way to 
encourage inclusion into the mainstream. All P.E. is held offsite including climbing 
hangers, Crosby Leisure Centre and gym, Crosby Lakeside Activity Centre and 
the local all weather football pitches. Pupils regularly visit galleries, museums and 
work with the staff at these establishments. Visits to the theatre and cinema are 
also frequently used to support the curriculum.

When is the service offered? Mon - 08.45 - 15.00
Tue - 08.45 - 15.00
Wed - 08.45 - 15.00
Thu - 08.45 - 15.00
Fri - 08.45 - 13.45

Yes.  Fees are tailored to the Special Educational Needs of the pupilIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Education - SEMH Day School 

Which districts are covered? Wyre, West Lancashire

Which needs are met? Specific diagnosis group(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 Please call the referral enquiry line on 0203 4341090

Who are the eligible users? Age range: nine to 16 years (including Key Stage2)Gender: mixedSpecialist 
provision: SEBD, ASC, ADHD, dyspraxia, dyslexia

Does this service have any restrictions?  No

Other information:  

8 to 11
12 to 16
16 to 19

Both genders
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Frequently asked Questions:

Contact Details

Address:

Address:

Olsen House School
85-87
Liverpool Road
Great Crosby
Liverpool

Olsen House School
85-87
Liverpool Road
Great Crosby
Liverpool

Postcode:

Postcode:

L23 5TD

L23 5TD

Phone:

Phone:

01519 240234

01519 240234

Fax:

Fax:

Email:

Email:

hello@olsenhouseschool.co.uk

hello@olsenhouseschool.co.uk

Website:

Website:

www.olsenhouseschool.co.uk

www.olsenhouseschool.co.uk

Out of office phone:

Out of office phone:

Contact Name: 

Contact Name: 

Alison Ford

Olsen House School
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What does the organisation do?  Support to children with disabilities who need care at home and/ or to give 
families a break.  We also provide a group for children with disabilities to actively 
participate in Music and Drama.

Who is the service for?  Children with Learning Disabilities

Ormerod Trust

Ormerod Trust

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?  Domiciliary Support, Music and Drama Group

When is the service offered? Mon - Domiciliary AM/PM. Music and Drama PM
Tue - Domiciliary AM/PM
Wed - Domiciliary AM/PM
Thu - Domiciliary AM/PM
Fri - Domiciliary AM/PM
Sat - Domiciliary AM/PM
Sun - Domiciliary AM/PM

Yes.   Domiciliary support charged on an hourly basis, music and drama is funded
by the Lytham Schools Foundation.

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Fylde, Wyre

Which needs are met? Specific diagnosis group(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

 When an enquiry is received we will establish the service you are seeking and let 
you know whether we are able to provide it in the case of domiciliary; or if there is 
a spare place in the case of the Music and Drama Group.

Who are the eligible users?  Children with Learning Disabilities

Does this service have any restrictions?  Our Music and Drama Group is provided in St Annes.  Our domiciliary services 
are available across Fylde and Wyre.

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders



Family Information Network Directory

Page 162 of10 DEC 2018 290

Address: Ormerod trust
2 Headroomgate Road
St Annes
Lancashire

Postcode: FY8 3BD
Phone: 01253 723513

Fax: 01253 723514
Email: info@ormerodtrust.org.uk

Website: www.ormerodtrust.org.uk
Out of office phone:

Contact Name: Kyla Hunter
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What does the organisation do? Education, Home Environment and Training Outreach Support Service in 
Mainstream Education (OSSME) is part of Autism Initiatives and is a specialist 
outreach education support service commissioned by mainstream and specialist 
schools, colleges, universities, families, the Local Authority and other 
professionals. We have a sound knowledge of SEND Code of Practice and 
adhere to the principles underpinning it.

Autism Initiatives, OSSME, Outreach Suport Service for Mainstream 
Education

OSSME

Organisation name:

Service name:

What services are offered?  Education  &#8226; OSSME has person centered service models to support 
children and young people (CYP) with SEND, aged 3 and 25 years&amp;#894; 
working in partnership and consultation with families, professionals and the CYP 
to ensure high aspirations and improve outcomes for the CYP. Families and the 
CYP are involved in each stage of support from planning, monitoring progress to 
evaluations and next steps, whether in school or in specific circumstances 
outlined in the SEND Code of Practice. E.g. social care, excluded or at risk of 
exclusion from education, alternative education.  &#8226; OSSME&#8217;s 
personalised support, within the 5 Point Star Framework, ensures that information 
about the CYP&#8217;s learning and cognition, communication and interaction, 
social, emotional and mental health and sensory and/or physical needs are 
supported correctly (SEND CoP).  &#8226; School SENCos are expected to make
sure that CYP learn and make progress. They are expected to explore information
from families, CYP, teacher/formalised  assessment, and advice from external 
support services if a CYP isn&#8217;t making progress or achieving their 
academic potential. LA&#8217;s expect schools to look at quality first teaching 
and include strategies/programmes/interventions to break down barriers to 
learning. OSSME work with schools, families, the CYP and other professionals to 
ensure that assessments are formative and approaches are graduated (assess, 
plan, do and review) and targeted with clear outcomes that are evidenced in every
day practice. The outcomes of assessments inform possible changes in teaching 
practices, specific interventions, programmes, and  personalised targets. OSSME,
school staff, the CYP and family regularly review targets&amp;#894; termly or 
preferably 6 weekly to ensure positive outcomes.  &#8226; OSSME facilitates 
activities between the CYP and their peers and will direct them to, and support 
them in, external activities within AI and the Local Offer. OSSME support families 
with personal budgets. Home Environment OSSME empowers CYP and families 
with appropriate knowledge and skills through personalised training and modelling
of good practice. Personalised programmes (e.g. social anxiety, puberty), 
interventions (e.g. transitions, social competence  groups, sibling groups, life 
skills) and strategies would be selected after assessing the child and young 
person&#8217;s prime need.  Training OSSME will use a combination of some of 
the programmes, interventions and strategies which they have been highly trained
and experienced in delivering and provide resources to supplement 
them&amp;#894;  &#8226; TEACCH  &#8226; Social Enterprise  &#8226; Social 
Stories and Comic Strip Conversations  &#8226; Draw and write  &#8226; 5 Point 
Star  &#8226; 3rd person approach.  &#8226; Role play  &#8226; Mind maps  
&#8226; Visualisation  &#8226; Play and interaction  &#8226; Socialisation in 
Practice sessions &#8211; with school staff  &#8226; Sensory menus  &#8226; 
Personalised support packages such as puberty/sexuality, stress and anxiety,  
Diagnosis explanation, friendships, personal hygiene  &#8226; Peers support 
&#8211; assemblies, tutor and small groups  &#8226; Girls on the spectrum  
&#8226; Exams/revision  &#8226; Curriculum differentiation  &#8226; 
Communication aids  &#8226; Transition packages &#8211; holidays, year group, 
class, school, college, university,  work, adult services.  &#8226; Complimentary 
education support  &#8226; Positive behaviour support  &#8226; Therapeutic 
support involving a combination of known interventions such as  CBT, solution 

Type of organisation: OSSME
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Who is the service for? Children and young people who are on the autistic spectrum, on the pathway, 
have autistic tendencies and duel diagnosis. Families of those of the 
aboveTeaching staff advice and trainingprofessionals advice and training

How do I access this service? Self-referral/Open Access

focus, mindfulness and transactional analysis.

When is the service offered? Mon - 9am - 4pm
Tue - 9am - 4pm
Wed - 9am - 4pm
Thu - 9am - 4pm
Fri - 9am - 4pm
Sat - 9am - 12pm
Sun - closed

Yes.   &#163;60 per session approxIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Which districts are covered? West Lancashire, Chorley, Preston

Which needs are met? Advice(Our Primary Met Need), Having a voice e.g. advocacy, interpretation, 
Parent Information, Information service

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Learning disability, Communication difficulty

What should I expect to happen and 
when?

Consultancy 1 year Small packages to be agreed 2 weeks waiting from referral to 
assessment

Who are the eligible users?  child/young person, families, professionals

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: The Cedars
Bridle Way
Bootle

Postcode: L30 4UA
Phone: 0151 530 5052

Fax:
Email: OSSME@autisminitiatives.org

Website: www.autisminitiatives.org
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Autism Initiatives, OSSME, Outreach Support Service for Mainstream E
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What does the organisation do?  

Who is the service for?  Young people aged 12-25 with a disability

Our Choice - The Zone Burnley

Our Choice - The Zone Burnley

Organisation name:

Service name:

How do I access this service?

What services are offered? Various activities, internet caf&#233;, kitchen, sports hall, music room and dance 
studio. Open to all young people with disabilities aged 12-25 in the surrounding 
area.  Every Tuesday 6.30pm-9.30pm.

When is the service offered? Tue - 6.30-9.30pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  Young people aged 12-25 with a disability

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: The Zone in Burnley
Whittam Street
Burnley

Postcode: BB11 1LW
Phone: 01282 471212

Fax:
Email:

Website:
Out of office phone:

Other information:  

12 to 16
16 to 19
19 to 25

Both genders

Contact Name: Our Choice - The Zone Burnley
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What does the organisation do?  To provide specialist advice and practical help for children and young people with
learning disabilities, their parents and carers, which enables them to gain access 
to all mainstream services across Lancashire including Blackburn with Darwen.

Who is the service for?  Children from 0 to 19 years with a diagnosis of profound, severe or moderate 
learning disabilities including children who have acquired this status.Central and 
West Lancashire tams support a CAMHS service and work directly with Children 
with Autism.

Lancashire Care NHS Foundation Trust

Paediatric Learning Disability Service and Complex Needs Service in 
CAMHS

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?  Community Nursing advice and support to meet the needs of children with 
Learning Disabilities and associated health needs.

When is the service offered? Mon - 9:00 - 17:00
Tue - 9:00 - 17:00
Wed - 9:00 - 17:00
Thu - 9:00 - 17:00
Fri - 9:00 - 17:00
Sat - By appointment
Sun - By appointment
As a flexible service we may provide contact at weekends on an individually 
arranged provision

No.   Is there a charge?

Which age groups are covered? 

Type of organisation: Statutory Agency

Which districts are covered? Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Specific diagnosis group(Our Primary Met Need), Specific diagnosis group, Parent
Information, Advice, Information service

This service is for: 

Who uses the service? Child with disabilities, Whole family

What are the criteria for using this 
service?

Learning disability, Communication difficulty

What should I expect to happen and 
when?

 We have a maximum 18 weeks waiting list across the service. We have a target 
to allocate referrals within 12 weeks. Following a referral the service will triage the 
case and ask parents to opt in by completing a 'Getting to know you' form. 
Following receipt of this form, the referral will be placed on the list for allocation to 
an appropriate professional or specialist nurse.

Who are the eligible users?  Children from 0 to 19 years with a diagnosis of profound, severe or moderate 
learning disabilities including children who have acquired this status and Children 
with Autism (Central and West Lancs services).

Does this service have any restrictions? We do not usually provide a service to children with Dyslexia, Dyspraxia, 
Emotional Behavioural Difficulties, ADHD, Autism, Physical Sensory or 
Communication difficulties where the child may be of average or above average 
intelligence.

0 to 3
4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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Is there a translation or interpretation 
service?

 Yes - we use Languageline translation service as our main interpretation 
provider.

Frequently asked Questions: - How do I get in touch with the service?
We have four main bases:    Ellen House (Central Lancs)  1-3 Ellen Court  
Preston PR1 7RH  Tel: 01772 777344    Westgate House (West Lancs)  Hillside 
Health Centre  Tanhouse Road  Skelmersdale WN8 6DS  Tel: 01695 588430    
Shawbrook House (Chorley &amp; South Ribble)  Balcarres Road  Leyland PR25 
3ED  Tel: 01772 644644    The Mount (East Lancashire)  Whalley Road  
Accrington BB5 5AS  Tel: 01254 283195

Contact Details

Address: Ellen House (Central Lancs)
1-3 Ellen Court
Preston PR1 7RH
Tel: 01772 777344

Westgate House (West Lancs)
Hillside Health Centre
Tanhouse Road
Skelmersdale WN8 6DS
Tel: 01695 588430

Shawbrook House (Chorley &amp; South Ribble)
Balcarres Road
Leyland PR25 3ED
Tel: 01772 644644

The Mount (East Lancashire)
Whalley Road
Accrington BB5 5AS
Tel: 01254 283195

Postcode:
Phone:

Fax:
Email: lct.enquiries@lancashirecare.nhs.uk

Website: www.lancashirecare.nhs.uk
Out of office phone:

Other information:  

Contact Name: Creighton Kairen (LCFT) &lt;Kairen.Creighton@lancashirecare.nhs.uk&
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What does the organisation do? Parent to Parent is the NAS&#8217; award winning UK wide confidential 
emotional support service, provided over the phone by trained volunteers, who are
all parents of autistic children and adults. The volunteers are based across the  
whole of the UK, which means that there is increased anonymity for parents who 
may not want to share information with someone in their local area. The 
volunteers all have personal experience of autism and the impact it has on their 
own families. They are there to give parents and carers the opportunity to talk 
through any issues, feelings or problems they&#8217;re experiencing. They can 
suggest helpful strategies, signpost them to other sources of information and 
support, or just provide a nonjudgmental listening ear.

Who is the service for? Parents and carers of autistic children and adults

The National Autistic Society

Parent to Parent Service

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Primarily emotional support but volunteers can also suggest helpful strategies, 
signpost parents to other sources of information and support, or just provide a 
nonjudgmental  listening ear.

When is the service offered? Mon - am/pm/eve
Tue - am/pm/eve
Wed - am/pm/eve
Thu - am/pm/eve
Fri - am/pm/eve
Sat - am/pm/eve
Sun - am/pm/eve

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Support groups(Our Primary Met Need)

This service is for: 

Who uses the service? Parent or Carer

What are the criteria for using this 
service?

What should I expect to happen and 
when?

We have a 24 hour answer phone and also an online enquiry form. We aim to get 
back to parents as soon as possible but it may take longer during busier periods. 
As it's a call back service we ask parents/carers to let us know when's a good time
to call and whether it's ok to leave an answer phone message or speak to 
someone else, so they know we've tried to call.

Who are the eligible users? Parents and carers of autistic children and adults. The child/adult doesn't need to 
have a diagnosis for their parent/carer to access the service.

Does this service have any restrictions?  UK wide

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address:
Postcode:

Phone: 0808 800 4106
Fax:

Email: Parent2Parent@nas.org.uk
Website: http://www.autism.org.uk/services/helplines/parenttoparent. aspx

Out of office phone:

Contact Name: National Autistic Society
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What does the organisation do? Main stream children from the local community and Childrenfrom Pear Tree 
School in Kirkham and children with additional needs who live in the local area 

Who is the service for? Pupils aged 4 - 16 who attned Pear Tree Schol in Kirkham and their siblings and 
children with additional needs from the local area

Voluntary Management Committee

Pear Tree Holiday Club

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Swimming , Art and Craft, Cookery, Playstations, Air Hockey, Board games, 
Karaoke, Drama, Sport, Computers , Library, TV/ DVD's/Videos, Snooker, 
Drawing/writing , Adventure Playground   

When is the service offered? Mon - 9.00 am - 4.15pm
Tue - 9.00 am - 4.15pm
Wed - 9.00 am - 4.15pm
Thu - 9.00 am - 4.15pm
Fri - 9.00 am - 4.15pm

Yes.   &#163;20 per day  &#163;10 per half dayIs there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Fylde

Which needs are met? Holiday(Our Primary Met Need), Respite

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Physical disability

What should I expect to happen and 
when?

Parents should apply for a place 3 weeks before the school holidays. We are open
every school holiday except Christmas and the last 2 weeks of the sommer 
holidays 

Who are the eligible users? Pupils aged 4 - 16 who attned Pear Tree Schol in Kirkham and their siblings and 
children with additional needs from the local area.

Does this service have any restrictions? Parents should apply for a place 3 weeks before the school holidays. We are open
every school holiday except Christmas and the last 2 weeks of the sommer 
holidays  There are limited places available and places are allocated on a stricktly 
first come first served basis

Frequently asked Questions: - What will it cost? 
&#163;22.00 per full day          &#163;11.00 per half day    
- How is the club staffed? 
The Holiday Club is staffed by mature,   experienced/qualified members of staff, 

Other information:  The `Pear Tree Holiday Club, staff team plan each session carefully, taking into 
account the children's preferences. We encourage the children to choose from 
lots of different activities and to participate in the ones which they enjoy.It is our 
aim to provide a fully inclusive holiday club that ensures all children feel safe and 
valued and to give everyone the opportunity to meet new and old friends whilst 
participating in exciting, stimulating activities.We require payment in full when you 
book. Unfortunately there will be no refunds given once the  childcare places have
been booked.

4 to 7
8 to 11
12 to 16

Both genders
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some of which work at Pear Tree School.  
- What activities are provided for the children?
Swimming  Art and Craft  Cookery   Playstations  Air Hockey   Board games  
Karaoke          Drama  Sport           Computers    Library          TV/ DVD's/Videos  
Snooker          Drawing/writing   Adventure Playground   And many more  
- What age must my child be? 
3-16 years  
- What time are the sessions?
8.00am - 12.45pm and 12.45pm - 5.30pm  You may book for a whole day or for 
half a day. Your child may attend for as many days as you wish   providing there is
a vacancy.  

Contact Details

Address: Pear Tree Holiday Club
29 Station Road
Kirkham
Lancs

Postcode: PR4 2HA
Phone: 01772 687629 or 01772 683629

Fax:
Email: peartreeholidayclub@yahoo.co.uk

Website:
Out of office phone:

Contact Name: Janet Lawrenson
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What does the organisation do?

Who is the service for?

Penguin Family Group

Penguin Family Group

Organisation name:

Service name:

How do I access this service?

What services are offered?

When is the service offered? Mon - 10am-12noon term time.

No.  Is there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Preston, South Ribble, Chorley

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Who are the eligible users?

Does this service have any restrictions?

Frequently asked Questions:

Contact Details

Address: Balcarres Road, 
Leyland

Postcode: PR25 2ED
Phone: 01257 241 636

Fax:
Email:

Website:
Out of office phone:

Other information:

Both genders

Contact Name: Broadoakes Child Development Centre
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What does the organisation do? We provide activities for young people and adults with additional needs set in the 
lovely sit of Piccadilly Garden. We offer arts and crafts, cooking, gardening,  
sports, fishing, woodwork, walking, trips out and much more

Who is the service for?  Young people 14 plus with additional needs.

Piccadilly Support Services

Piccadilly Support Services

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? We provide the activities listed above and provide for people to access them. We 
provide various levels of support, small group, one to one to need a clients  
needs. You can access just a 2hr activity or come for half day, full day, full week 
or per hour.

When is the service offered? Mon - 9am-3.30pm
Tue - 9am-3.30pm
Wed - 9am-3.30pm
Thu - 9am-3.30pm
Fri - 9am-3.30pm

Yes.   &#163;8 per hour or &#163;51 per day for small group supportIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Acivities and support

Which districts are covered? Lancaster

Which needs are met? Respite(Our Primary Met Need), Respite, Specific diagnosis group, Sport and 
leisure

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Physical disability, Hearing loss, 
Sight loss, Long term illness

What should I expect to happen and 
when?

After initial call we will invite you to come and look roundand then book the 
sessions you require. We will give youforms to fill in so we have the information 
we need toensure the person gets the most from Piccadilly andreceives person 
centred support.

Who are the eligible users?  Young people 14 plus with additional needs.

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Other information:  

12 to 16
16 to 19
19 to 25

Both genders
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Address: Piccadilly Support Services,
Piccadilly,
Lancaster

Postcode: LA1 4PW
Phone: 01524 381513

Fax:
Email: ju.richmond@googlemail.com

Website: www.piccadillygarden.com
Out of office phone:

Contact Name: Julie Richmond



Family Information Network Directory

Page 175 of10 DEC 2018 290

What does the organisation do?  The service provides leisure activities for children and young people with 
additional needs and disabilities.  PIP recruits volunteers to provide support in Ten
Pin Bowling, Youth Clubs, After School clubs ect.  PIP also runs activity clubs 
during school holidays which have  experienced staff providing 1:1 support.

Who is the service for?  A service is available for 8-18 year olds living in the Preston area and 8-25 year 
olds living in Fylde and Wyre with an additional need and/or disability

Play Inclusion Project

Play Inclusion Project

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Volunteer support in a leisure activity including Ten Pin Bowling, Youth Clubs and
After School Clubs.  The weekly groups run term time only.    Activity clubs for 8-
18 year olds during school holiday in Preston and Wyre which offer 1:1 support.  
The activity Clubs run 5 days a week during school holidays

When is the service offered? Mon - AM/PM
Tue - AM/PM
Wed - AM/PM
Thu - AM/PM
Fri - AM/PM

Yes.   VariesIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Wyre, Blackpool, Fylde, Preston

Which needs are met? Sport and leisure(Our Primary Met Need), School club, Sport and leisure, Respite

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Physical disability, Sight loss, Communication difficulty, 
Hearing loss

What should I expect to happen and 
when?

 Once a referral has been received an Activity Co-ordinator will contact the family 
and arrange a home visit to give the family more information on the service and fill
in the necessary paperwork.  The family will then be informed about the process 
of getting their child started in their chosen group or in Activity Club.

Who are the eligible users?  Children and young people aged 8-25 with additional needs and/or disability

Does this service have any restrictions?  Places are limited and on some occasions waiting lists are in operation.

Frequently asked Questions:

Contact Details

Other information:  

8 to 11
12 to 16
16 to 19

Both genders
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Address: Play Inclusion Project
153a Blackpool Old Road
Poulton-le-Fylde

Postcode: FY6 7RS
Phone: 01253 899883

Fax:
Email: pip.bfw@ic24.net

Website: www.playinclusionproject.org.uk
Out of office phone:

Contact Name: Joanne Barnes
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What does the organisation do?  

Who is the service for?  

Power Chair Football

Power Chair Football

Organisation name:

Service name:

How do I access this service?

What services are offered? Power chair football session run by WFA qualified Blackpool FC Community Trust 
coaches.    Thursday evenings 6.30pm-8pm.  

When is the service offered? Thu - 6.30pm - 8pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Blackpool, Fylde, Wyre

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: PlayFootball.net,  
Garstang Road West,
Blackpool, 

Postcode: FY3 7JH
Phone: 01253 348691

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Power Chair Football



Family Information Network Directory

Page 178 of10 DEC 2018 290

What does the organisation do? We run a trampoline session on a Saturday from 1.30- 3.00 pm which is called 
Kangaroos which is for children with ASD and siblings. The cost is &#163;5 for the
first child and then &#163;2 for every other child. The session is a drop in session 
where children can learn trampolining. Our qualified coaches are available to 
supervise and support you to keep your children safe at all time, in a very friendly 
and welcoming environment.

Who is the service for? The service is aimed at children with ASD and their siblings. We have a Tuck 'N' 
Brew on site where parents, family members can purchase refreshments and 
watch their children trampolining and/or using the soft play equipment in a safe 
and friendly environment. Parents are responsible for their children at all times 
and our coaches are there to supervise

Preston City Trampoline Club

Preston City Trampoline Club

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? The Kangaroos group is a session aimed for children with Autism aged between 
3-11 years and their siblings. The session is a drop in session and our coaches  
are available to supervise and support you to keep the children safe at all times. 
Parents are ultimately responsible for their children at all times.

When is the service offered? Sat - 1.30-3.00pm

Yes.  &#163;5 per session for the first child and  &#163;2 per session for any 
siblings

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble
Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Physical disability, Learning disability, Hearing loss, Communication difficulty

What should I expect to happen and 
when?

This is a drop in service so you are more than welcome to come along any 
Saturday to access the trampolines and soft play area.

Who are the eligible users?  Children with ASD and their siblings

Does this service have any restrictions? There are no restrictions at present, but if we wereregularly full to capacity in the 
future a booking systemwould be implemented.

Frequently asked Questions: - Is the session on every Saturday afternoon
Yes

Contact Details

Other information:  

4 to 7
8 to 11

Both genders
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Address: Unit 9 Lane Ends Trading Estate
Blackpool Road
PRESTON

Postcode: PR2 2DS
Phone: 01772 720941

Fax:
Email: bounce@pctc.org.uk

Website: www.pctc.org.uk
Out of office phone:

Contact Name: Frank Robson
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What does the organisation do?  

Who is the service for?  

Preston Disability Swim

Preston Disability Swim

Organisation name:

Service name:

How do I access this service?

What services are offered? A relaxed swim available for disabled people and their families. Saturdays 6.30-
7.30pm

When is the service offered? Sat - 6.30pm - 7.30pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: West View Climbing and Leisure Centre, 
West View,
Ribbleton 
Preston 

Postcode: PR1 5EP
Phone: 01772 796788

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Preston Disability Swim
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What does the organisation do?  

Who is the service for?  

Preston on Wheels

Preston on Wheels

Organisation name:

Service name:

How do I access this service?

What services are offered? Various Parks in Preston, Open to anyone aged 16+, it lets people experience 
cycling on all kinds of different bikes and equipment. Sessions are suitable for the 
complete beginner to the experienced rider and cater for all abilities. They have a 
range of different cycling sessions across Preston.

When is the service offered?

Yes.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Preston

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Various Parks in Preston
Postcode:

Phone: 07748 207 549 or 01925 234 213
Fax:

Email:
Website:

Out of office phone:

Other information:  

Both genders

Contact Name: Preston on Wheels
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What does the organisation do? Rainbow is a parent support group for children aged 2-12yrs with Autistic 
spectrum disorders, (Autism, Aspergers Syndrome, Dyspraxia)  We can and will 
sign post you to the right people and organisations who will help you get all the 
support you and your child need and are entitled too. Our group is run by parents 
who have children with ASD, and is totally non-judgemental, being the parent of a
child with ASD can sometimes feel like a very isolating experience, but all our 
children have similar difficulties. We are all in the same boat and have shared the 
same problems, Rainbow meetings are relaxed and informal, the children can play
in a safe environment that has a wide range of facilities.  We meet on the first 
Wednesday of each month from 6-7.30pm at Mini Magees  Play centre, 60-62, 
Lodge street, Ashton, Preston, PR1 8XE,   

Who is the service for?  Parent support group for children with Autism/Aspergers

Rainbow Autism support group

Rainbow Autism support group

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? FREE SERVICES:-  Extensive Autism related lending library, stocked with Books,
DVD&#8217;S , CD&#8217;S  Regular events and activities for the children  
Regular professional guest speakers covering ASD related topics  Training 
opportunities for parents/carers  Advice relating to Disability Law, special 
Educational Needs Law  Theraputic services/Activities for parents/carers, plus 
much more    

When is the service offered? Wed - first wed of each month 6-7.30pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Preston

Which needs are met? Support groups(Our Primary Met Need), Support group

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

the venue is booked EXCLUSIVELY for our use, siblings are welcome to attend 
(no meetings in August)

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Other information:  

0 to 3
4 to 7
8 to 11
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Address: Mini Magees 
60-62 Lodge Street, 
Preston 

Postcode: PR1 8XE
Phone: 07954 258584

Fax:
Email: rainbowag@hotmail.co.uk

Website:
Out of office phone:

Contact Name: Angela Kennedy
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What does the organisation do? Rainbow Trust Children&#8217;s Charity supports seriously ill children and their 
families in the family home and  local community. We enable families to manage 
everyday life while caring for a sick child and to make the most of  time together; 
providing expert, practical and emotional support via a Family Support Worker. 
Families have complete choice about the type of support they receive - wherever 
and whenever they need it.  Rainbow Trust&#8217;s support can include short 
breaks from caring, family activity days, drop-in groups,  support with hospital 
visits, including transport to and from appointments, support for siblings and  
bereavement support.  

Who is the service for? Rainbow Trust supports families who have a child or young person up to the age 
of 18 with a life threatening or terminalcondition. Rainbow Trust pairs each family 
with a dedicated expert Family Support Worker. Services are tailored to the 
individual needs of each family member, including the sick child, parents, siblings, 
grandparents and extended family. 

Rainbow Trust Children's Charity

Rainbow Trust Children''s Charity

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Rainbow Trust support includes:  &#8226; Providing short breaks for the sick 
child and siblings, which may include drop-in groups, family days, trips out or fun 
activities at home  &#8226; Spending time with the ill child at hospital or home  
&#8226; Accompanying and supporting parents and their child during clinic and 
hospital visits; providing transport to hospital  &#8226; Helping maintain normality 
in the home by working with and caring for siblings, to ensure usual activities are 
continued  &#8226; Siblings may be supported through one-to-one sessions, 
help getting to school or with homework, regular sibling groups and school holiday
events and activities  &#8226; Providing practical support with household chores 
to help families manage day to day life  &#8226; Providing emotional support  
&#8226; Providing end-of-life care and bereavement support

Which age groups are covered? 

Type of organisation: National Organisation

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Respite(Our Primary Met Need), Having a voice e.g. advocacy, interpretation, 
Parent Information, Support groups, Advice, Information service

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Long term illness, Physical disability

What should I expect to happen and 
when?

Please simply phone, email or write to us if you or someone you know would like 
support. Anyone can refer themselves or be referred (by a family member, friend, 
health, education or social care professional) provided consent from the family 
has been given. Following a referral, a Family Support Manager makes an 
assessment visit to discuss the family'sneeds, eligibility and provide information. A
Family Support Worker will then visit the family to offer the agreed support.At 
times of crisis, we can arrange for support to be introduced to a family within 24 
hours. An assessment visit is otherwise normally arranged within two weeks of a 
referral, depending on family circumstances.Rainbow Trust operates a 24-hour 

Who are the eligible users? Families who have a child or young person up to the age of 18 with a life 
threatening or terminal condition(for example cancer, some neurological 
conditions, babies in neonatal intensive care) are eligible and referrals can come 
from any source.

Does this service have any restrictions? Rainbow Trust services are open to all families fitting our criteria

All ages

Both genders
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When is the service offered? Mon - 8am- 6pm
Tue - 8am- 6pm
Wed - 8am- 6pm
Thu - 8am- 6pm
Fri - 8am- 6pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 Yes

service for families in crisis, which includes a 24-hour dedicated on call number, 
and the possibility of extended hours of family support during weekdaysand 
weekends.Support is generally available from Monday to Friday between 8am and
6pm, frequency and duration depending on family choice and needs

Frequently asked Questions: - Where are you services provided?
Support is provided in family homes and in the community, with drop-in groups at 
various times and venues. Our address is for administrative purposes only.  

Contact Details

Address: White Cross Business Centre
Office 5-2-6 The Gatehouse
South Road
Lancaster

Postcode: LA1 4XQ
Phone: 0161 628 2194

Fax:
Email: wendy.thompson@rainbowtrust.org.uk

Website: www.rainbowtrust.org.uk
Out of office phone:

Other information:  

Contact Name: Wendy Thompson
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What does the organisation do? Reach up and Go is a service provided for children with  disabilities in the Chorley 
area.    We aim to provide a safe, caring and fun environment for your child to 
develop as an individual. We support your child in communicating with others, 
making friends and helping them to socialise in the right way.

Who is the service for? Reach up and Go is aimed at children and young people aged 5-16 with a 
disability.We have supported children with autism, learning difficultiesand 
communication problems, down syndrome, cerebral palsy, behavioural problems 
to name but a few and will cater for your child where possible.

Chorley Council

Reach up and Go

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Reach up and Go is a service for children and young people with a disability.  
Activities in the past have included, sports and games, outdoor adventure, wheels 
for all (cycling) and horse riding. We have also provided trips out to bowling, 
gymnastics clubs, and farms, not to mention providing youth club activities on a 
weekly basis, where children are brought together in smaller groups to socialise, 
make friends and grow as individuals.

When is the service offered?

Yes.   Per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Reach Up and Go

Which districts are covered? Chorley

Which needs are met? Sport and leisure(Our Primary Met Need), Sport and leisure, Respite

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Communication difficulty, Physical disability, Long term illness, Learning disability,
Hearing loss, Sight loss

What should I expect to happen and 
when?

When you make initial contact with the team, they will gather some details from 
you and send out a care plan. Each child has their own individual care plan, where
we try and find out as much information about your child as possible before 
theyattend the session.Information will be sent out on a regular basis about new 
activities that happen during our holiday and term time periods once you are 
added to our database.

Who are the eligible users? Reach up and Go is aimed at children and young people aged 5-16 with a 
disability.

Does this service have any restrictions? Booking is essential for all activities as places are limited.

Frequently asked Questions: - Do I need to stay with my child?
In some instances we ask parents/guardians/carers, to stay with their child, 
however normally parents do not need to stay at the activity, as long as a care 
plan has been filled in thoroughly and given to the team prior to the day of the 
activity.
- How much will the activities cost?
All our activities are different prices, the team will make you aware of any cost 
prior to you booking your child on to the session.

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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- How long is the care plan and what is it?
The care plan is to find out information about your child prior to the day. It asks 
questions about getting around, personal hygiene, understanding and 
communication, behaviour and triggers and contact details. The care plan 
shouldn't take longer than 10 minutes to complete and helps staff to be aware of 
any likes and dislikes, behaviour triggers and coping mechanisms for each child.
- What can I expect from your activities you provide?
We provide a wide range of activities for every child to access. We have no more 
than 12 children that will attend one of our sessions, with at least 4 members of 
staff. In some instances, children may need 1:1 support, which  is something that 
we can look in to when you contact the team.
- How much will the activities cost?
All our activities are different prices, the team will make you aware of any cost 
prior to you booking your child on to the session.

Contact Details

Address: Chorley Council
Union Street
Chorley

Postcode: PR7 1AL
Phone: 01257 515151

Fax:
Email:

Website:
Out of office phone:

Contact Name: Kay Unsworth
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What does the organisation do?  Weekly theatre sessions working towards a full production.

Who is the service for?  Young people with learning disabilities aged 18+

The Dukes

Redbananallama

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Weekly theatre sessions developing communication skills, confidence, creativity, 
imagination among many other skills.

When is the service offered? Mon - 10:00am - 1.00pm

Yes.   &#163;12 per session or &#163;130 per termIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Theatre and Arts Centre

Which districts are covered? Preston, Lancaster

Which needs are met? Sport and leisure(Our Primary Met Need), Respite, Holiday, School club

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

 Complete an application form (created in partnership with MENCAP) and begin 
sessions. 

Who are the eligible users?  Young people with learning disabilities aged 18+

Does this service have any restrictions?  The group capacity is between 16 and 20 depending on support.

Frequently asked Questions:

Contact Details

Address: The Dukes
Moor Lane
Lancaster

Postcode: LA1 1QE
Phone: 01524 598522

Fax:
Email: dmatthew@dukes-lancaster.org

Website:
Out of office phone:

Other information:  

16 to 19
19 to 25

Both genders

Contact Name: Danny Matthew
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What does the organisation do? Relax Kids uses the award winning 7 step programme (Move, Play, Stretch, Feel, 
Breathe, Believe and Relax)  to help children, young people and adults find fun 
and effective ways to: reduce anxiety, improve concentration, promote sleep, 
develop empathy and boost confidence and self esteem.  Relax Kids provides a 
safe space for children, young people and adults to take time out and just  'be'.

Who is the service for? Little Stars (2-4years),Magical Adventures (5-9years), Chill Skills (10-16years), 
Just Relax for 16years + and reallypopular with adults.

Relax Kids Wyre and Fylde with Lisa

Relax Kids Wyre and Fylde with Lisa

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Relaxation sessions to promote calm confident children, young people and adults.

When is the service offered? Fri - 10-11am Just Relax (dates vary)
Sat - 10:30-11:30am Magical Adventues (third Saturday each month)

Yes.   &#163;5 per person/per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local Business

Which districts are covered? Fylde, Wyre

Which needs are met? Sport and leisure(Our Primary Met Need), Health, Wellbeing and Relaxation.

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Open to all children/families

What should I expect to happen and 
when?

Information about the sessions will be shared, details of any health/additional 
need/disability will be required to ensure sessions are adapted and inclusive for 
all. Clients are then welcome to pre-book onto a session.

Who are the eligible users?  Sessions are open to all.

Does this service have any restrictions? Limited to 15 adults/children per session. Pre Booking essential.

Frequently asked Questions: - What do we wear?
Loose, comfortable clothing with sensible footwear (pumps or trainers). A bottle of 
water is also recommended.
- I have limited movement, can I still join in?
Yes! You know your body better than anybody else so it is really important that 
you only participate in the activities that you feel are suitable for you. A lot of the 
actives in the Just Relax classes are done seated.
- Can adults/children with additional needs/physical or mental health needs 
attend?
Yes! You are however advised to speak to a medical professional before 
attending any Relax Kids/Chill Skills/Just Relax sessions. It is also really important 
that you speak to the group organiser before attending any sessions so they can 
make the necessary adaptations. Relaxation and mindfulness activities can have 
a negative effect on a small percentage of people who have anxiety or other 
mental health diagnosis and it can make their anxiety worse.
- Can parents stay in the session with their children?

Other information:  

4 to 7
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Yes! Parents are welcome to stay and join in the sessions or observe.

Contact Details

Address: Cleveleys Church and Community Centre
Kensington Road,
Cleveleys

Postcode: FY5 1LP
Phone: 07917 176335

Fax:
Email: Lisa.relaxkids@outlook.com

Website: Facebook.com/lisarelaxkids
Out of office phone:

Contact Name: Lisa Shaw
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What does the organisation do? We run a dance lesson for children with special needs or disabilities twice a 
month, the session is run by a physiotherapist, and has input from a team of 
people with experience in working with children with special needs. Specific 
advice is not offered, but dances are tailored to the needs of group members. 
Group members choose songs using pictures and/ or braille from a range of songs
from children's TV and movies. Parents are welcome to dance alongside their 
children, or watch the session, but should remain present throughout. Siblings are 
welcomed to join in.

Who is the service for? The lessons are for any child who benefits from them. We have a wide range of 
ages accessing the session, and diagnoses including autism, Down's 
syndrome,cerebral palsy, and rare chromosomal conditions. We have never 
turned a child away, attendance is at the parents and child's discretion. The intent 
is to provide a fun and positive experience families can share, so family members 
are welcomed to join in as they wish.

Calvary Christian Fellowship

Ripples Dance Class

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Dances lead by a trained physiotherapist to music which is familiar to many 
children. Group members choose the dances, and are welcome to differentiate as 
needed. We use some props such as a parachute, pom poms, ribbons and 
beanbags while other dances just use our bodies. We generally dance on the 2nd 
and 4th Sundays of the month 1:30-2:30 with juice and biscuits available at the 
end.

When is the service offered? Sun - 1.30-2.30 2nd &amp; 4th of the month

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? South Ribble, Chorley, Preston

Which needs are met? Sport and leisure(Our Primary Met Need), Support groups

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Physical disability, Long term illness, Learning disability, Hearing loss, 
Communication difficulty, Sight loss

What should I expect to happen and 
when?

Families are welcome to contact by email or phone, theywill be told when the next 
session is, and welcome toattend. A registration form should be completed at 
thefirst session. Families then attend as they wish. 

Who are the eligible users? Current regular dance members are between 3 and 13 in age, with a range of 
diagnoses. We have never turned a child away who wanted to dance.

Does this service have any restrictions? None at this time. Parents must stay with their children,and their child's safety, 
any personal care etc remainstheir responsibility.

Frequently asked Questions: - Is there an age range?
No. Parents and guardians should be aware that the music is generally of the 
cbeebies/ Disney type, and that young children are members of the group. If they 
feel the group would be beneficial and appropriate for their child, they are 

Other information: 2nd and 4th Sundays of the month, generally. There is a closed facebook group 
which new members can be added to when registered which gives dates etc.

0 to 3
4 to 7
8 to 11

Both genders
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welcome to try it out.
- How is accessibility to the building?
The building is all on one level, there is a small step into the front door, but 
otherwise everything is level access.  There is one accessible toilet, and a wall 
mounted baby change unit available.
- Can I leave my child?
Unfortunately, we do not have adequate volunteers to enable this. All volunteers 
hold an enhanced DBS clearance and are subject to the church's child protection 
policy, but parents remain responsible for their own child's needs.

Contact Details

Address: Calvary Christian Fellowship
Ward Street
Lostock Hall
Preston

Postcode: PR5 5HR
Phone: 07817 330871

Fax:
Email: rufuskiley@hotmail.com

Website: www.calvary.org.uk/index.php/youthchildren/ripples
Out of office phone:

Contact Name: Ruth Kiley
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What does the organisation do?

Who is the service for?

Rossendale Rays Special Needs Swimming Club

Rossendale Rays Special Needs Swimming Club

Organisation name:

Service name:

How do I access this service?

What services are offered?

When is the service offered? Sun - 3:30pm - 5:30pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Who are the eligible users?

Does this service have any restrictions?

Frequently asked Questions:

Contact Details

Address: Marl Pits Leisure Centre, 
Newchurch Road, 
Rawtenstall, 

Postcode: BB4 7SN
Phone: 07515 515386

Fax:
Email: Clare@mulderrigs.co.uk

Website:
Out of office phone:

Other information:

Both genders

Contact Name: Rossendale Rays
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What does the organisation do? Participants are taught to ski or further their abilities. They can join in races if they 
want to when they reach a suitable level.  Taught as one to one or a small group 
at Rossendale ski Club on Saturday afternoons from 2-4pm.

Who is the service for? The club is run under the Special Olympics banner which is for people with a 
learning disability.

ROSSENDALE SPECIAL SKI CLUB

ROSSENDALE SPECIAL SKI CLUB

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Participants are taught to ski on a dry slope in a safe  environment, taught by 
qualified coaches and helped by  volunteers. They will be taught in small groups 
or on a one to one basis if needed.  Boots, skis and helmets are provided. Skiers 
will need long sleeved clothes and gloves.

When is the service offered? Sat - 2pm-4pm

Yes.   &#163;10 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Lancaster, Wyre, Ribble Valley, Blackpool, Fylde, Preston, South Ribble, West 
Lancashire, Chorley, Blackburn, Hyndburn, Burnley, Pendle, Rossendale

Which needs are met? Sport and leisure(Our Primary Met Need), Sport and leisure

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

When contacted the potential skier will be invited up for a session to see if they 
like and we can service their needs. This will happen quickly, they will be invited to
the next Saturday as long as we have an instructoravailable.

Who are the eligible users? Anyone from 8 years old to adults can join if they have alearning disability. They 
will normally have a statement foreducational needs at school or have had one 
when they were at school.

Does this service have any restrictions? We are self funding and charge &#163;10 per session.

Frequently asked Questions: - I have skied before, can I still come?
Yes we will further your skiing skills. We have all level of abilities from beginners 
to proficient racers and skiers who competently come down red and black runs 
and ski gates at national races.
- I have not skied before can I still come?
Yes we teach people to ski who have not done it before.
- Can I be left their without a responsible adult?
No we ask that someone is slope side until we get to know the person, most 
parents/carers stay and have a drink and chat in the cafe and watch the skiers on 
the slope.
- Do I have to come every week?
No, some come every other week and some when they can but obviously the 
more you come the better you will become.

Other information:  

8 to 11
12 to 16
16 to 19
All ages
19 to 25

Both genders
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Contact Details

Address: c/o Rossendale Special Ski Club
Rossendale ski Slope
Haslingden Old Rd, 
Rossendale

Postcode: BB4 8RR
Phone: 07931 854130 or 01706 231479

Fax:
Email: sascal@aol.com

Website:
Out of office phone:

Contact Name: Alison DeVial
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What does the organisation do? Sense is a national charity that supports and campaigns for children and adults 
who are deafblind. We provide tailored support, advice and information as well as 
specialist services to all deafblind people, their families, carers and the 
professionals who work with them. We also support people who have a single 
sensory impairment with additional needs.  We believe that every deafblind 
person has the right to choose the support and lifestyle that is right for them; one 
that takes into account their long-term hopes and aspirations. We offer high 
quality, flexible services across the UK, using skilled staff and a dedicated network
of volunteers. By offering a range of housing, educational and leisure 
opportunities, we can tailor the support we offer to the individual needs of each 
person, so that everyone can live as independently as possible and participate 
fully in their local communities.  Our services include on-going support for 
deafblind people and their families. These range from day services, where 
deafblind people have the opportunity to learn new skills to Sense-run houses in 
the community, where people are supported to live as independently as possible. 
Our communicator-guides offer support to deafblind people living in their own 
homes and our dedicated Information and Advice team provide support and 
advice on all issues relating to deafblindness  

Who is the service for? Deafblind people, their families and friends, and professionals. 

SENSE North

SENSE

Organisation name:

Service name:

How do I access this service?

What services are offered? We offer impartial advice to deafblind people, their families and friends, and 
professionals. Contact us for information on: Deafblindness / dual-sensory 
impairment / multi-sensory impairment, Communication, Sense services, 
Technology, Rights and entitlements, Getting involved

When is the service offered? Mon - 9.00am &#8211; 5.30pm
Tue - 9.00am &#8211; 5.30pm
Wed - 9.00am &#8211; 5.30pm
Thu - 9.00am &#8211; 5.30pm
Fri - 9.00am &#8211; 5.00pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Wyre, Blackpool, Blackburn

Which needs are met? Advice, Parent Information, Information service, Holiday

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Sight loss, Hearing loss

What should I expect to happen and 
when?

It really depends upon what the request is! If you contact Sense North for advice 
or information they should be able to provide you with information over the phone 
and/or in paper format.  

Who are the eligible users? Any person who has a dual sensory loss or deafblind children and adults

Does this service have any restrictions? England, Wales and Northern Ireland (Sense Scotland provides services in 
Scotland) 

Other information:  

All ages

Both genders
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Frequently asked Questions: - What does the term dual sensory loss or deafblind mean?
Someone would be considered to be deafblind or have a dual sensory loss if their 
combined hearing and sight loss causes them difficulty with communication, 
access to information and mobility
- Whats the difference between deafblind and dual sensory?
Deafblind usually refers to someone who is congenitally (born) deafblind.  Dual 
Sensory Loss usually refers to someone who has acquired hearing and sight loss 
in later life
- Does someone have to be totally deaf and totally blind to be considered 
deafblind?
No, the majority of people with a dual sensory loss have some useful vision and 
some useful hearing - it is the combination which causes the difficulty
- Is the Braille the only way that people who are deafbling can communicate?
No.  There are many ways in which someone who is deafblind can learn to 
communicate - objects of reference, adapted sign language, computerised 
methods etc
- Does a white cane with red bands mean anything special?
Yes.  It means that the person using the cane has a hearing loss in addition to a 
sight loss

Contact Details

Address: Head Office Address: 
101 Pentonville Road, Kings Cross, London

Postcode: N1 9LG
Phone: 0300 330 9256 

Fax: 0300 330 9251
Email: info@sense.org.uk

Website: www.sense.org.uk
Out of office phone:

Contact Name: 
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What does the organisation do?  Sense is the leading national charity that supports and campaigns for children 
and adults who are deafblind. We provide expert advice and information as well 
as specialist services to deafblind people, their families, carers and the 
professionals who work with them.  We also support people who have sensory 
impairments with additional disabilities.    Our services include on-going support 
for deafblind people and families. These range from day services where deafblind 
people have the opportunity to learn new skills and Sense-run houses in the 
community where people are supported to live as independently as possible.  We 
also provide leading specialist advice, for example on education options and 
assistive technology.  

Who is the service for?  People who are dual-sensory impaired or single-sensory impaired with addtional
disabilities.  Also their families and carers and professionals who work with them.

Sense

Sense Children's Specialist Services

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?  

When is the service offered? Mon - 9-5 (office hours)
Tue - 9-5 (office hours)
Wed - 9-5 (office hours)
Thu - 9-5 (office hours)
Fri - 9-5 (office hours)
We hold regular family days on the weekend.

No.   Is there a charge?

Is there a translation or interpretation 
service?

 We can translate our factsheets and leaflets into braille or audio and other 
languages

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? 

Which needs are met? Advice(Our Primary Met Need), Information service, Support groups, Holiday, 
Parent Information

This service is for: 

Who uses the service? Professionals, Child with disabilities, Whole family

What are the criteria for using this 
service?

Hearing loss, Sight loss

What should I expect to happen and 
when?

 Contact the Sense office for more information

Who are the eligible users?  nyone who meets the above criteria

Does this service have any restrictions? Referrals are welcomed from families or professionals (with families permission).  
They should go via our information line - info@sense.org.uk or 0300 330 9256 - 
who can put you in touch with our team quickly and easily.

Frequently asked Questions:

Contact Details

Other information:  

0 to 3
4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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Address:

Address:

101 Pentonville Road
London

Our team is based in Wakefield but our staff cover the whole of the 
Lancashire area. Our team conducts visits to family homes, local 
children's groups, schools and other locations as appropriate.

Postcode:

Postcode:

N1 9LG
Phone:

Phone:

0300 330 9256
Fax:

Fax:

Email:

Email:

info@sense.org.uk
Website:

Website:

www.sense.org.uk

 www.sense.org.uk/content/families

Out of office phone:

Out of office phone:

Contact Name: 

Contact Name: 

Sense Information Service

Sense Children's Specialist Services
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What does the organisation do? Multi Sensory room aimed for relaxation and sensory stimulation. Parents &amp; 
Carers can relax in the cafe area. There is also a large play frame for everyone to 
enjoy

Who is the service for? Service available for all the family. Toddlers &amp; disabled groups have access 
to sensory room.Toddler play frame &amp; activities as well as larger play frame 
for older kids. We arrange exclusive hire too

Lil Monsters Playhouse

Sensory Room

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Indoor play  Hot/ cold food/snacks  Parties  Sensory play  Toddler activities 
midweek

When is the service offered? Mon - 10am - 7.30pm
Tue - 10am - 7.30pm
Wed - 10am - 7.30pm
Thu - 10am - 7.30pm
Fri - 10am - 7.30pm
Sat - 10am - 7.30pm
Sun - 10am - 6pm

Yes.   &#163;4.50 for over 3 years old and &#163;3.50 for under. Up to 12 months
FREE

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Sensory Room

Which districts are covered? Chorley, Fylde, Lancaster, Pendle, Preston, Ribble Valley

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Communication difficulty, Hearing loss, Learning disability, Long term illness, 
Physical disability, Sight loss

What should I expect to happen and 
when?

 Drop in - no booking required.

Who are the eligible users? Whole Family

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Other information:  

0 to 3
4 to 7
8 to 11
12 to 16
16 to 19
All ages

Both genders
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Address: Unit 4
Campbell Street
Preston

Postcode: PR1 5LX
Phone: 01772 709940

Fax:
Email:

Website: www.lilmonstersplayhouse.co.uk
Out of office phone:

Contact Name: Lil Monsters Playhouse



Family Information Network Directory

Page 202 of10 DEC 2018 290

What does the organisation do? Available to book. &#163;20 per hour for a single user plus carers and &#163;28 
per hour for multiple users, plus carers.    Please contact the venue for more 
information.  

Who is the service for?  

Sensory Room at Charter House Burnley

Sensory Room at Charter House Burnley

Organisation name:

Service name:

How do I access this service?

What services are offered? Available to book. &#163;20 per hour for a single user plus carers and &#163;28 
per hour for multiple users, plus carers.    Please contact the venue for more 
information.  

When is the service offered?

Yes.  &#163;20 per hour for a single user plus carers and &#163;28 per hour for 
multiple users, plus carers.

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley, Pendle

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Charter House Activity Centre and Sensory Room
Saunder Bank,
Burnley 

Postcode: BB11 2EN
Phone: 01282 429094

Fax:
Email: charterhouseburnley@yahoo.co.uk

Website: www.charterhouseburnley.co.uk
Out of office phone:

Other information:  

Both genders

Contact Name: Charter House Burnley
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What does the organisation do? The Sign Hi Say Hi! Club is an opportunity for children/young people who are 
deaf/hearing impaired to meet, take part in activities such as sport, craft, 
workshops and simply be together. It is also an opportunity for parents/carers to 
have a coffee and socialise with other families. Many children or young people 
find they are the only child or young person in their school who are deaf/hearing 
impaired and at Sign Hi Say Hi! they are with other young people and adults who 
are deaf or have an hearing impairment too.

Who is the service for? Sign Hi Say Hi Club is a drop in for deaf/hearing impairedchildren/young people, 
their families, siblings, parents, carers and friends. The Club was started by 
parents from Fylde, Wyre and Blackpool Deaf Children's Society which is linked to
the National Deaf Children's Society (NDCS).

Sign Hi Say Hi!

Sign Hi Say Hi!

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Sign Hi Say Hi! is a group of local families with deaf/hearing impaired children and 
young people living in Fylde, Wyre and Blackpool which organises activities, 
social events and workshops for families; children and young people, brothers and
sisters and parents and carers.

When is the service offered? Tue - 6.00 pm to 8.00 pm Alternate Tuesdays (Term Time)
Sat - Occasionally events are held on a Saturday

Yes.   A session costs &#163;1 per person (under 5 are free)Is there a charge?

Is there a translation or interpretation 
service?

 yes- All events will have the services of a BSL Interpreter or Communication 
Support Worker

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Wyre, Blackpool, Fylde

Which needs are met? Support groups(Our Primary Met Need), Specific diagnosis group, Advice, 
Information service, Holiday, Parent Information

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Hearing loss

What should I expect to happen and 
when?

After a telephone call or email expressing an interest a member of the committee 
will normally respond within 3 days to have an informal chat and answer any 
concerns and provide additional information.

Who are the eligible users? All families with children/young people with a deaf/hearingimpairment are welcome
from birth to young adults whether they choose to communicate by speech or 
BSL.

Does this service have any restrictions? There are no restrictions on accessing the service other than a family must have a
child/young person who is deaf/ hearing impaired.

Frequently asked Questions: - Is there a membership fee
Membership is &#163;5.00 per year and covers the whole family. Membership 
entitles you to discounts off events such as the Christmas pantomime at the 
Grand
- How many clients can you fit in the room?
This depends upon the nature of the client's difficulties and your aim for the 
session. The fewer clients in the room, the more you can structure the session to 
individual needs. Maximum numbers are 20 including carers. The maximum 
numbers of clients that have to be hoisted in one session are 4.

Other information:  

All ages

Both genders
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- Is Sign Hi Say Hi! a drop in Club ?
Parents/carers can choose to drop off their children or remain with them. All we 
ask is if parents/carers are intending to drop off their children they give us at least 
3 days notice so we can ensure that we have sufficient staffing  levels

Contact Details

Address: c/o Play Inclusion Project (PIP)
153a Blackpool Old Road
PoultonleFylde

Postcode: FY6 7RS
Phone: 07766 811 272

Fax:
Email: signhisayhi@ndcsgroup.org.uk

Website: www.signhisayhi.org.uk
Out of office phone:

Contact Name: Don McLeod
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What does the organisation do? Skybound Therapies provide specialist services for children, adolescents and 
adults. Our team possess a wide range of  knowledge, skills and experience and 
offer a variety of professional and client focused services to many families, 
schools, organisations and individuals. We work together as part of a wider inter-
disciplinary team at Skybound Therapies combining Applied Behaviour Analysis, 
Positive Behaviour Support, Occupational Therapy, Speech and Language 
Therapy and Social Skills

Who is the service for? The service is universal. We provide services to children and young people of all 
ages.&#8226; Cooperation&#8226; Toilet Training&#8226; Developing 
Speech&#8226; Communication Skills&#8226; Tolerating Medical 
Procedures&#8226; Academic skills including Organisation and 
Handwriting&#8226; Social Skills&#8226; Community Participation&#8226; Motor 
Skills&#8226; Sensory Needs&#8226; Safety Skills&#8226; Independent Living 
Skills&#8226; Sleep&#8226; Feeding&#8226; Play SkillsWe work to decrease 
inappropriate skills including:&#8226; Aggressive Behaviours&#8226; Self-
injury&#8226; Self-stimulation&#8226; Property destruction&#8226; 
Wandering&#8226; Pica (eating non edible items)

Skybound Therapies

Skybound Therapies

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Skybound Therapies provide specialist services for  children, adolescents and 
adults. Our team possess a wide range of knowledge, skills and experience and 
offer a variety of professional and client focused services to many families, 
schools, organisations and individuals. We work together as part of a wider inter-
disciplinary team at Skybound Therapies combining Applied Behaviour Analysis, 
Positive Behaviour Support, Occupational Therapy, Speech and Language 
Therapy and Social Skills. We can offer assessments, intervention programmes 
and support across all disciplines (described above).

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Private organisation

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Therapies(Our Primary Met Need), Advice, Parent Information

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Hearing loss, Physical disability, Long term illness, 
Communication difficulty, Sight loss

What should I expect to happen and 
when?

Following an initial phonetical, your enquiry will be passed on to a member of our 
team who will endeavour to respond within 48 hours via email or a phone call.

Who are the eligible users? Individuals of all ages with any of the concerns listed above are able to access our
services

Does this service have any restrictions?  

Frequently asked Questions:

Other information:  

All ages

Both genders
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Contact Details

Address: Campbell Farm
South Dairy
Wiston
Haverfordwest
Pembrokeshire

Postcode: SA62 4BD
Phone: 01437 751261

Fax:
Email: info@skyboundtherapies.co.uk

Website:
Out of office phone:

Contact Name: Alison Deakin
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What does the organisation do?  We provide advice and support to parents and carers of children with a disability 
or additional need, to enable them to help their child to sleep better

Who is the service for?  For families whose children have a disability or additional need

Sleep Service - Scope

Sleep Service - Scope

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?  1-1 sleep clinics to provide bespoke advice to families  Time 2 Sleep workshops 
(open to both parents/carers and professionals who work with families in this field)

When is the service offered? Mon - 9-5
Tue - 9-5
Wed - 9-5
Thu - 9-5
Fri - closed
Sat - closed
Sun - closed

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Chorley, West Lancashire, South Ribble, Preston

Which needs are met? Advice(Our Primary Met Need), Parent Information, Information service

This service is for: 

Who uses the service? Parent or Carer

What are the criteria for using this 
service?

Communication difficulty, Long term illness, Physical disability, Sight loss, 
Learning disability, Hearing loss

What should I expect to happen and 
when?

 Clients should expect to hear from us within 2weeks of a referral being received

Who are the eligible users?  Parents/carers of a child with a disability or additional need with sleep problems

Does this service have any restrictions?  Parents/carers may be put on a waiting list depending on the number of referrals 
being received

Frequently asked Questions:

Contact Details

Address: Scope Bridge Centre
179 Eldon Street
Preston

Postcode: PR2 2BA
Phone: 07974 197894

Fax:
Email: julia.johnson@scope.org.uk

Website: www.scope.org.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Julia Johnson
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What does the organisation do?  SLT for Kids provides high quality Speech and Language  Therapy assessments, 
reports and therapy programmes for children. Our team of experienced and 
dedicated Speech and Language Therapists work with children with a range of 
needs and difficulties to improve their speech, language and communication skills.
We work with individuals in clinic, at home and in both mainstream and special 
schools, to deliver individual, or group, assessments and therapy programmes.    
We provide high quality groups that are specially tailored to the schools requests 
and the difficulties of the children. Our groups improve children's speech, 
language and communication skills.

Who is the service for?  SLT for Kids provides Speech and Language Therapy for all children with 
speech, language and communication difficulties.

SLT for Kids

SLT for Kids

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Assessments, Therapy, Reports, Advice and Support,  Training

When is the service offered? Mon - 8am-8pm
Tue - 8am-8pm
Wed - 8am-8pm
Thu - 8am-8pm
Fri - 8am-8pm
Sat - 9am-5pm
Sun - 10am-4pm

Yes.   Please call our office on 03300882298 for more information on costs.Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Statutory Agency

Which districts are covered? Lancaster, Wyre, Ribble Valley, Blackpool, Fylde, Preston, South Ribble, West 
Lancashire, Chorley, Blackburn, Hyndburn, Burnley, Pendle, Rossendale

Which needs are met? Specific diagnosis group(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities, Professionals

What are the criteria for using this 
service?

Communication difficulty, Hearing loss, Learning disability, Long term illness

What should I expect to happen and 
when?

At SLT for Kids our therapists aim to call you back for a free telephone 
consultation within one working day of your enquiry.

Who are the eligible users?  SLT for Kids provides Speech and Language Therapy for children of all abilities.

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: 3 - 5
Manchester,
St John Street,
Manchester

Postcode: M3 4DN
Phone: 03300 882298

Fax:
Email: office@sltforkids.co.uk

Website: http://sltforkids.co.uk/
Out of office phone:

Contact Name: SLT for Kids
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What does the organisation do?  Provide Social opportunities, Clubs

Who is the service for? Adults with Learning Disabilities

Burnley Colne and Nelson Mencap Society

SMILE Club and Senior Gateway Club

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Social Activities

When is the service offered? SMILE Club Tuesdays and Thursdays
Senior Gateway Club Mondays 6:30pm - 9pm

Yes.  SMILE Club &#163;12 per day for 4 hours of activities
Senior Gateway Club &#163;1.50 per session

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Pendle, Burnley

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

 No deadlines; after initial phone call attendance could take place within the week.

Who are the eligible users? Adults with Learning Disability age 18+

Does this service have any restrictions? age 18+

Frequently asked Questions:

Contact Details

Address: Burconel Centre
Back of Richard Street
Brierfield
Lancashire

Postcode: BB9 5EW
Phone: SMILE Club 01282 416592, Senior Gateway Club 01282 694760

Fax:
Email:

Website:
Out of office phone:

Other information:  

16 to 19
19 to 25

Both genders

Contact Name: Burnley Colne &amp; Nelson Mencap Society
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What does the organisation do? At Special iApps, we develop educational apps for children with special 
educational needs, including autism, Down syndrome, cerebral palsy, hearing  
impairment and other learning disabilities. The apps are available for tablets and 
smart phones (Apple and Android) and used by parent/carers as well as 
professionals and schools to support young people with Special Educational 
Needs.

Who is the service for? Our apps are used by children and adults at home, in schools and during therapy 
sessions. They are specifically created for those who have Down 
syndrome,autism, hearing impaired, visually impaired, or use assistive switches. 
Teachers and Speech therapists can use the apps to help with assessments and 
our apps can be adapted to the learning level of your child.

Educational Apps from Special iApps

Special iApps

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Educational apps to support the learning and development of children who have 
additional needs.

When is the service offered?

Yes.   App prices vary from FREE to &#163;19.99 eachIs there a charge?

Is there a translation or interpretation 
service?

Yes - Our apps have been translated into a number of languages by volunteers, 
and our website has also been translated into some languages. The apps can be 
used with children learning English or one of the languages that we support as 
well as children who have special educational needs.

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Information service(Our Primary Met Need), School club, Parent Information, 
Advice

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Hearing loss, Long term illness, Sight loss, Physical disability, 
Communication difficulty

What should I expect to happen and 
when?

You can find information about our apps on our website.We also offer workshops 
to parent/carer support groupsand professionals. Email us with your enquiry and 
we willget back to you within 24hours.

Who are the eligible users? Anyone who is interested in educational apps to help their child learn at home, or 
teachers and teaching assistants supporting children in school as well asspeech 
therapists and other professionals.

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders



Family Information Network Directory

Page 212 of10 DEC 2018 290

Address:
Postcode:

Phone: 0191 3757903
Fax:

Email: support@specialiapps.org
Website: www.specialiapps.org

Out of office phone:

Contact Name: Beverley Dean
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What does the organisation do? At Special iApps, we develop educational apps for children with special 
educational needs including Down syndrome, autism, hearing &amp;visual 
impairments and other learning disabilities. Our apps offer a visualbased  
approach to learning about words, numbers, colours, shapes and numbers.

Who is the service for? We cater to parent/carers, Teachers, occupational health professionals and 
anyone who knows a young person who could benefit from extra educational help.

Special iApps C.I.C.

Special iApps C.I.C.

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Our service provides the option to download our apps directly onto devices for 
use.

When is the service offered? Mon - Always
Tue - Always
Wed - Always
Thu - Always
Fri - Always
Sat - Always
Sun - Always

Yes.   Our app price ranges from free to download up to &#163;20Is there a charge?

Is there a translation or interpretation 
service?

Our apps have been translated into over 24 languages, the latest being Russian.

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Information service(Our Primary Met Need), Parent Information, Information 
service, Having a voice e.g. advocacy, interpretation, Specific diagnosis group

This service is for: 

Who uses the service? Parent or Carer, Child with disabilities, Whole family

What are the criteria for using this 
service?

Physical disability, Communication difficulty, Hearing loss, Learning disability, 
Sight loss

What should I expect to happen and 
when?

We have our main email address support@specialiapps.orgwhich means we're 
always contactable, as we understandthe hectic time tables and unusual hours of 
workingparents. We aim to answer all inquiries within 24 hours.

Who are the eligible users?  Our apps are available to everyone

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: Portland House
Belmont Business Park
Belmont
Durham

Postcode: DH1 1TW
Phone: 01913 757903

Fax:
Email: support@specialiapps.org

Website: www.specialiapps.org
Out of office phone:

Contact Name: Special iApps C.I.C.
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What does the organisation do?  

Who is the service for?  Children and Young people with a disability

Special Needs Family Nights - The Jungle

Special Needs Family Nights - The Jungle

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Play centre with a caf&#233;.    Height restrictions apply - max 4&quot;9' to play.  
 First Monday of the month 6pm-7.15pm &#163;1 per child or young person.  

When is the service offered? Mon -  6-7.15pm
First Monday of month

Yes.   &#163;1 per childIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? South Ribble, West Lancashire

Which needs are met? Specific diagnosis group(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities, Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: The Jungle play centre
48 Westgate,
Skelmersdale 

Postcode: WN8 8AZ
Phone: 01695 228382

Fax:
Email: Skelmersdale@thejungle.uk.net

Website: www.thejungle.uk.net
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Anne
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What does the organisation do? Support for parents of children with autism or sensory processing difficulties. A 
relaxed friendly environment to chat and make friends, Regular weekly contact 
with people who get what we are going through. A place where it is safe and non 
judgemental to bring our children. Comfortable surroundings for parents. Play and 
sensory area for children if the parents want to bring their child/ren with A.S.D or 
sibling/s of.  Refreshments provided. Guest speakers arranged on occasion. Mini 
Sensory workshops, Information on local charities and services available in form 
of leaflets, Stall available with sensory toys and P.E.C.S cards and files to 
purchase.

Who is the service for? A local support group for parents of children/young people with autism or sensory 
processing difficulties. This service is designed so parents get the support they 
need on a weekly basis to avoid isolation and have an outlet where we feel 
comfortable to come and chat.Whether your child is young or grown up, you can 
access the services to make friends with people living similar lives. Children of all 
ages are welcome as we provide a play and sensory area. The siblings of your 
child with a condition are welcome. If your children are inschool / work you are 
welcome to come without children.

Spectrum &amp; Me

Spectrum and Me

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Support, Friendship, Refreshments, safe environment for children, play and 
sensory area, mindfulness activities for adults like colouring, guest speakers to  
signpost other services, mini sensory workshops, small talks on P.E.C.S and 
sensory understanding, an information table to pick up leaflets on services and  
charity that can help around the local area. Sensory toys &amp; P.E.C.S available
to purchase.

When is the service offered? Fri - 9.45am - 12pm

Yes.   &#163;4 per family per session &amp; 50p extra for school age childrenIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Parent Support Group/Playgroup

Which districts are covered? Hyndburn, Chorley, Preston, Ribble Valley, South Ribble

Which needs are met? Support groups(Our Primary Met Need), Sport and leisure, Parent Information, 
Advice, Information service

This service is for: 

Who uses the service? Parent or Carer

What are the criteria for using this 
service?

Communication difficulty, Learning disability

What should I expect to happen and 
when?

You can just turn up on the day (every Friday between9.45am 12pm)

Who are the eligible users? Any parent of a diagnosed or undiagnosed child with autism or sensory 
processing disorder. Your child can be any age to access the support group. You 
can come on your own or with a child. We all need support and we are all there for
each other.

Does this service have any restrictions?  

Frequently asked Questions: - Can I come on my own or with my partner?
Yes, the group is set up primarily for parents support

Other information:  

Both genders
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- Can I bring my toddler who hasn't got autism while my child with autism is at 
school?
Yes
- Do you have activities for older children?
Yes, lego, board games, colouring
- What refreshments are available?
Tea, Coffee, Hot chocolate, healthy snacks, biscuits.
- What is the structure or routine in the group?
If we are having a guest speaker or talk this will be at 11am. Otherwise there is no
routine as we know children with autism find transitions hard. The toys will be 
packed up once the children have gone so no distress is caused and the snacks 
are available to by taken freely from the refreshment table so we are not asking 
children to sit down if they cannot still in one place for long

Contact Details

Address: Valley Church,
Fourfields,
Bamber Bridge,
Nr Preston,

Postcode: PR5 6GS
Phone: 07793 153637

Fax:
Email:

Website: www.facebook.com/SpectrumandMe
Out of office phone:

Contact Name: Spectrum &amp; Me Support Group
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What does the organisation do? Adapted Talking Together sessions, directed input from staff then play session to 
model strategies alongside parent. Four weekly sessions of 1&#189; hours run 
each half term.

Who is the service for? Children with Speech and Language Delay

Speech and Language Delay - Burnley Campus

Speech and Language Delay - Burnley Campus

Organisation name:

Service name:

How do I access this service?

What services are offered? Adapted Talking Together sessions, directed input from staff then play session to 
model strategies alongside parent. Four weekly sessions of 1&#189; hours run 
each half term.

When is the service offered? Four weekly sessions of 1 &#189; hours  run each half term

No.  Is there a charge?

Is there a translation or interpretation 
service?

No 

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley, Pendle

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Reedley Hallows Nursery School and Children's Centre
Burnley Campus,
Barden Lane,
Burnley, 

Postcode: BB10 1JD
Phone: 01282 682285

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Reedley Hallows Nursery School and Children's Centre
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What does the organisation do? Shine Therapy Services is a multi &#8211; disciplinary independent consultancy 
offering occupational therapy and speech and language therapy for children and 
young people.  Our aim is to help children and young people to realize their 
maximum potential in all aspects of life so that they can SHINE! Paediatric speech
and language therapists specialize in helping children and young people with 
speech, language, communication and feeding difficulties.

Who is the service for? Our clients include mainstream, special and independent schools, local education 
authorities, charities, healthcare providers, case managers and families. We work 
with individuals with a variety of difficulties and specified diagnoses. We are able 
to provide assistance with general and specialist areas of speech and language 
therapy, including: General&#8226; Attention and listening&#8226; Understanding
what others say&#8226; Using first words and putting sentences together&#8226; 
Remembering which words to use and what they mean&#8226; Knowing how to 
use communication in social situations&#8226; Unclear speech&#8226; 
Stammering / stuttering&#8226; Poor voice qualitySpecialist&#8226; Phonological 
disorders / verbal dyspraxia&#8226; Specific language impairment

Shine Therapy Services

Speech and Language Therapy

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Shine Therapy Services provides assessment and therapy tailored to meet the 
needs of an individual. We also provide advice and training to those responsible 
for the care, support and education of the individual (i.e. teachers, teaching  
assistants or family members).

When is the service offered? Mon - 8am 6pm
Tue - 8am 6pm8
Wed - 8am 6pm
Thu - 8am 6pm
Fri - 8am 6pm
Sat - 8am 12pm

Yes.   Depends on service requiredIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Consultancy

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Advice(Our Primary Met Need), Parent Information, Information service

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 Shine Therapy Services aim to reply to enquiries within48hrs. On commission an 
appointment will be arranged at amutually appropriate date / time.

Who are the eligible users? Shine Therapy Services is happy to discuss an individuals needs to determine 
which of our services may be appropriate to the circumstances.

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: Shine Therapy Services, 
Preston

Postcode:
Phone: 07725 193837

Fax:
Email: admin@shinetherapyservices.co.uk

Website: www.shinetherapyservices.co.uk
Out of office phone:

Contact Name: Daniel Hamer
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What does the organisation do?  

Who is the service for?  

Splash World

Splash World

Organisation name:

Service name:

How do I access this service?

What services are offered? Developed for children and young people with disabilities, their families, carers 
and friends. Quiet Nights sessions are brought to you by the Aiming High team at 
Sefton Council and run every couple of weeks on a Friday at Splash World. These
exclusive sessions are designed to provide a splashtastic fun time in a safe 
environment. Please look on website for dates: 
www.splashworldsouthport.com/inclusive-sessions/

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Dunes Splash World, 
the Esplanade, 
Southport, 

Postcode: PR8 1RX
Phone: 01704 537160

Fax:
Email: promotions@sefton.gov.uk

Website: www.splashworldsouthport.com/inclusive-sessions
Out of office phone:

Other information:  

Both genders

Contact Name: Splash World
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What does the organisation do? Spring into sport is an inclusive sports club which was first founded 2 years ago to
help young people with learning disabilities access sports activities in the local 
area. Research told us that people with learning disabilities were limited in being 
able to find sports activities which supported their needs; we responded to this by 
setting up spring  into sport. Our club is an inclusive sports club and we welcome 
everyone 11 plus with or without a disability. Our professional coaches are 
experienced in adapting activities to respond to all individual needs and abilities

Who is the service for? Young people 11 and over with and without learning disabilities.

Spring into action

Spring into action

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Football, dodgeball, team games, athletics, dance, day  trips, cycling, climbing.

When is the service offered? Fri - 6.30-8.30pm fortnightly

Yes.   &#163;3.50 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Hyndburn

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Everyone over the age of 11 is welcome, people with and without a learning 
disability

What should I expect to happen and 
when?

 

Who are the eligible users? Anyone is welcome. Sessions are held fortnightly on a Friday evening and the 
cost is &#163;3.50 per session. Football, dodgeball, team games, athletics, 
dance, daytrips, cycling, climbing.

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: 2 stonecross close
Accrington

Postcode: BB5 0DQ
Phone: 07742 510496

Fax:
Email: lauriholden@gmail.com

Website:
Out of office phone:

Other information:  

12 to 16
16 to 19

Both genders

Contact Name: Lauri Gaynor
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What does the organisation do? We provide quality inclusive developmental activities for people with learning 
disabilities and/or specialist needs.

Who is the service for? Children, young people and adults with learning disabilities and/or specialist needs

Spring into Action CIC

Spring into Action

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Spring into Sport an inclusive community sports club, sessions available for ages 
8-17 and 18-30 in Hyndburn.  Spring into Phab an inclusive multi activity club for 
ages 8+ in Ribble Valley, run by young people with learning disabilities and 
supported by youth workers Spring into Tennis inclusive tennis coaching, weekly 
sessions in Clitheroe for all

When is the service offered? Wed - 7pm -8.30pm
Fri - 6.30pm - 8.30pm
Sat - 10.30am - 11.45am
Above hours are session times, you can call us any weekday

Yes.   Various, see individual sessionsIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Hyndburn, Ribble Valley

Which needs are met? Sport and leisure(Our Primary Met Need), Sport and leisure, Respite, Sports and 
Leisure, Having a voice e.g. advocacy, interpretation

This service is for: 

Who uses the service? Child with disabilities, Siblings

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Long term illness

What should I expect to happen and 
when?

Spring into Sport starts 8th April, sessions will be fortnightly on-going Spring into 
Phab starts Saturday afternoons at the end of April Spring into Tennis 
everyWednesday during term time. Contact us to discuss or turn up to sessions

Who are the eligible users? Children, young people and adults with learning disabilities and/or specialist needs

Does this service have any restrictions?  

Frequently asked Questions: - Can siblings attend
Yes

Contact Details

Address: Spring into Action
Various Venues

Postcode:
Phone: 01254 457026

Fax:
Email: lucy@spring-projects.co.uk

Website:
Out of office phone:

Other information:  

8 to 11
12 to 16
16 to 19

Both genders

Contact Name: Lucy Hamlin
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What does the organisation do?  Activities for children with ASD/ADHD. Parent support group once a month.  
Facebook support group

Who is the service for?  All children and parent carers of a child with ASD/ADHD, or other learning 
difficulties.

TAAG Lancashire

TAAG Lancashire

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Swimming, trampolining, rock climbing activities for children.  Parent support 
group.

When is the service offered? Wed - 6:45pm-9:15pm every week
Thu - 6pm-8:30pm term time only
Sun - Brinscal/Chorley Swimming monthly
If you are interested in booking on these activities please email 
bookings@taaglancashire.co.uk

No.   Is there a charge?

Is there a translation or interpretation 
service?

 NO

Which age groups are covered? 

Type of organisation: AUTISM,ADHD,COMMUNICATION REQUIREMENT, DISABILITIES

Which districts are covered? South Ribble, Preston, Chorley

Which needs are met? Having a voice e.g. advocacy, interpretation, Sport and leisure, Support groups, 
Parent Information, Advice

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Communication difficulty

What should I expect to happen and 
when?

 Will contact clients back as soon as possible.

Who are the eligible users?  All

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Chorley
Postcode:

Phone: 07738 129447
Fax:

Email: info@taaglancashire.co.uk
Website: www.taaglancashire.co.uk

Out of office phone:

Other information:  

8 to 11
12 to 16
16 to 19

Both genders

Contact Name: Joanne Duncan
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What does the organisation do?  

Who is the service for? Speech and language session with play activities to encourage speech for 
children.

Talk, Play and Sing-Trumacar Primary School

Talk, Play and Sing-Trumacar Primary School

Organisation name:

Service name:

How do I access this service?

What services are offered? Speech and language session with play activities to encourage speech for 
children.

When is the service offered? Mon - 9-11.30am

Yes.   &#163;1 per childIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Fylde, Lancaster, Wyre

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  Children with a speech or language difficulty

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Trumacar Primary School
Combermere Road,
Higher Heysham,
Morecambe,
Lancashire 

Postcode: LA3 2ST
Phone: 01524 853912

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Trumacar Primary School'
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What does the organisation do?  

Who is the service for?  Support and ideas to help children&#8217;s language development. Contact the 
centre to check availability of places.

Talking Together and Rhyme Time

Talking Together and&#160;Rhyme Time

Organisation name:

Service name:

How do I access this service?

What services are offered? Support and ideas to help children&#8217;s language development. Contact the 
centre to check availability of places.

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

No 

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Pendle

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Walton Lane Children's Centre, 
Walton Lane,
Nelson 

Postcode: BB9 8BP
Phone: 01282 613437

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Walton Lane Children's Centre
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What does the organisation do?  

Who is the service for?  Young people aged 12-25

Teen Seen Youth Club Fylde

Teen Seen Youth Club Fylde

Organisation name:

Service name:

How do I access this service?

What services are offered?  Various activities for young people with disabilities aged 12-25.

When is the service offered? Tue - 6:30pm - 8:30pm

Yes.  &#163;1 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Fylde, Wyre

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  Young people aged 12-25

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: The Zone Fylde
Chapel Walks,
Kirkham
Preston

Postcode: PR4 2TA
Phone: 01772 682548

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Young Peoples Service
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What does the organisation do?  

Who is the service for? Support Group for young people with Aspergers or high functioning Autism

IDEAS CIC (Invisible Disabilities Education and Access Services Community
Interest Company)

TESC (Tuesday Evening Social Club)

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Chance to play board games, quizzes, group discussions and much more.

When is the service offered? Tue - fortnightly 7pm - 9pm

Yes.   &#163;1Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Chorley, Preston, South Ribble

Which needs are met? Support groups(Our Primary Met Need), Social club

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Young people with Aspergers or high functioning Autism

What should I expect to happen and 
when?

 

Who are the eligible users?  Young people ages 18+ with Aspergers or high functioning Autism

Does this service have any restrictions?  ages 18+

Frequently asked Questions:

Contact Details

Address: Walton-le-Dale Youth and Community Centre
Brindle Road
Bamber Bridge

Postcode: PR5 6YJ
Phone: 01772 750880 or 07707 954592

Fax:
Email: denise@ideaslancashire.com

Website: www.ideaslancashire.com
Out of office phone:

Other information:  

16 to 19
19 to 25

Both genders

Contact Name: Denise
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Address: Clayton Brook Community House 
70 Tunley Holme
Clayton Brook

Postcode: PR5 8ES
Phone: 01772 750880 or 07707 954592

Fax:
Email: denise@ideaslancashire.com

Website: www.ideaslancashire.com
Out of office phone:

Contact Name: Denise



Family Information Network Directory

Page 230 of10 DEC 2018 290

What does the organisation do? Family music session for children with additional needs under 5 years.

Who is the service for?  

The Blossoms Group

The Blossoms Group

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? South Ribble, Preston, Chorley

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Cherry Tree Children's Centre,
8 Sharoe Green Lane,
Preston

Postcode: PR2 8ED
Phone: 01772 790810

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Julie Hall
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What does the organisation do? Our indoor and outdoor play areas, astro turf Ball Park (MUGA), sports field and 
skate park are open to all users. They are accessed by organised groups 
including of students with learning and physical issues on a regular basis. Groups 
can book in advance and this is required if they have specific catering 
requirements, or just turn up. The Centre also caters for older people with memory
issues, with a twice a month Memory Cafe and we have a popular  Luncheon Club
for the over 55s which also meets twice a month ( on Fridays) except in August.

Who is the service for? Our Centre is intended for all age groups we have toddler and preschool sessions,
classes and sessions for school age children ( such as dance, enjoyaball and 
football) as well as classes for adult (such as pilates, zumba, Mum &amp;Baby 
Fit). We also have popular groups LuneValley Voices, Indoor Boling and 
Gardening Group whichare for adults of all ages. As indicated above the Centre 
caters for older people with memory issues, with a twice a month Memory Cafe 
and we have a popular Luncheon Club for the over 55s which also meets twice a 
month ( on Fridays) except in August.

The Centre @ Halton

The Centre @ Halton

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? We have indoor and outdoor play areas astro turf Ball Park (MUGA), sports field 
and state of the art skate park. Indoors we have a main hall and 2 meeting rooms,
which are all available for hire, and a popular and friendly Coffee Shop  open 
every day except Christmas and the New Year.

When is the service offered? Mon - 2pm to 5pm from 10am to 5pm in school holidays
Tue - 2pm to 5pm from 10am to 5pm in school holidays
Wed - 2pm to 5pm from 10am to 5pm in school holidays
Thu - 2pm to 5pm from 10am to 5pm in school holidays
Fri - 2pm to 5pm from 10am to 5pm in school holidays
Sat - 10am to 6pm throughout the year
Sun - 10am to 6pm throughout the year

Yes.  Cost depends on which facility used or class taken. Coffee Shop availability 
is indicated below.

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Lancaster

Which needs are met? Sport and leisure(Our Primary Met Need), School club, Support groups, 
Information service

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

 No specific time scales. Depends on time of the year

Who are the eligible users? All age groups are catered for from toddler and pre school children up to the over 
55s.

Does this service have any restrictions?  Space constraints in hall, meeting rooms and MUGA.

Frequently asked Questions: - Can we book the Centre for birthday parties?
Yes we have two meeting rooms available to hire. You can hire either one of them

Other information:  

All ages

Both genders
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or both, depending on the size of the party.

Contact Details

Address: The Centre @Halton
Low Road
Halton
Lancaster 

Postcode: LA2 6NB
Phone: 01524 811316

Fax:
Email: centremanager@haltoncentre.org

Website: www.haltoncentre.org
Out of office phone:

Contact Name: Maureen Richardson
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What does the organisation do? The CBF vision is for anyone with severe learning disabilities who displays 
challenging behaviour to have the same life opportunities as everyone else. The  
CBF works to improve understanding of challenging behaviour, empower families 
with information and support and to help others provide better services and more 
opportunities.

Who is the service for? The Challenging Behaviour Foundation is a small, national charity for children and
adults with severe learning disabilities who display behaviour described 
aschallenging, and their families.

The Challenging Behaviour Foundation

The Challenging Behaviour Foundation

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? The CBF supports families by:  providing information about challenging behaviour 
offering peer support for family carers and professionals  supporting families by 
phone or email  running workshops to reduce challenging behaviour  speaking up 
for families nationally

When is the service offered? Mon - 9am-5pm
Tue - 9am-5pm
Wed - 9am-5pm
Thu - 9am-5pm
Fri - 9am-5pm
Sat - Closed
Sun - Closed

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Information service(Our Primary Met Need), Support groups, Having a voice e.g. 
advocacy, interpretation, Parent Information, Advice

This service is for: 

Who uses the service? Child with disabilities, Whole family, Siblings, Parent or Carer, Professionals

What are the criteria for using this 
service?

Severe learning disability, Learning disability

What should I expect to happen and 
when?

We aim to respond to all enquiries within ten working days and will respond to 
urgent enquiries as quickly as we can. If you need a quick answer, please 
consider using the information on our website.

Who are the eligible users? The Challenging Behaviour Foundation is a small, national charity for children and
adults with severe learning disabilities who display behaviour described 
aschallenging, and their families. Someone who has a severe learning disability 
will: have little or no speech, find it very difficult to learn new skills, need support 
with daily activities such as dressing, washing, eating and keeping safe, have 
difficulties with social skills and need lifelong support.

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address: The Challenging Behaviour Foundation, 
c/o The Old Courthouse, 
New Road Avenue, 
Chatham,
Kent

Postcode: ME4 6BE
Phone: 01634 838 739

Fax:
Email: info@thecbf.org.uk

Website: www.challengingbehaviour.org.uk
Out of office phone:

Contact Name: The Challenging Behaviour Foundation
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What does the organisation do? We are the UK's leading charity for children with brain injury.  Our national 
specialist centre is in Tadworth, Surrey, where we provide rehabilitation to children
with acquired brain injury and specialist medical/transitional care to children with 
complex health needs. We also run The Children&#8217;s Trust School, a non-
maintained residential special school in Tadworth for children with profound and 
multiple learning difficulties (PMLD) and complex health needs. Our other services
include expert community-based  support for children with acquired brain injury  
and online support for families via our Brain Injury Hub website 
(www.braininjuryhub.co.uk)

Who is the service for?  Children and young people with a brain injury

The Children's trust

The Children''s Trust

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional

What services are offered?  We offer rehabilitation and other services for children and  young people with 
acquired brain injury:  -Intensive residential rehabilitation programmes  -
Community-based rehabilitation via our Brain Injury  Community Team  -Family 
support via our Brain Injury Specialist service  -Information and advice for parents
and other family members at our Brain Injury Hub website  Expert nursing and 
medical care for children with multiple  disabilities and complex health needs:  -
Services for technology-dependent children (inc tracheostomy,  ventilator, 
gastrostomy, enteral feeding etc)  -Short breaks  -Transitional care from hospital 
to home for technology-dependent children  -Palliative care  -Holiday camps for 
children with disabilities and complex  health needs    Special education for 
children and young people with profound and multiple learning difficulties (PMLD) 
and complex health needs:  -Residential and day education for children aged 3 
upwards at The Children's Trust School

When is the service offered? Open 24-7, all  year round

No.   Is there a charge?

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Wyre, Rossendale, Pendle, Fylde, West Lancashire, South Ribble, Ribble Valley, 
Preston, Lancaster, Hyndburn, Chorley, Burnley

Which needs are met? Specific diagnosis group(Our Primary Met Need), Parent Information, Information 
service, Advice, Respite

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Physical disability, Learning disability, Communication difficulty, Long term illness

What should I expect to happen and 
when?

We have a dedicated placements and commissioning team who are happy to 
discuss (formally or informally) the referral process of each of our services, 
admissions criteria andthe assessment process. Please contact them on 01737 
365080 or email enquiries@thechildrenstrust.org.uk. Enquiries are accepted from 
parents and professionals.

Who are the eligible users? Our residential brain injury rehabilitation service caters forchildren aged 0-19 who 
have a brain injury through a variety of reasons, such as an accident or illness. 
The Children's Trust School accepts learners aged 3 and upwards who have 
profound and multiple learning difficulties and complex health needs. Our 
transitional care for children who are technology-dependent caters for young 
people aged up to 19 who are medically stable and able to use our facilities as 
part of their pathway as they prepare to return home.

Does this service have any restrictions?  

All ages

Both genders
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Is there a translation or interpretation 
service?

Yes- Arabic interpreters are available upon request. For other languages please 
contact us

Frequently asked Questions: - What training have staff supporting children and young people with SEND 
undertaken?
We have an unparalleled reputation in our field thanks to our commitment to 
meeting the diverse needs of these children and their families, coupled with our 
ability to deliver the best possible combination of nursing, therapy, medical care 
and education. Staff undertake continuing professional development both in-
house and externally and are fully trained to meet the diverse needs of the 
children we work with. All staff undertake safeguarding training and first aid 
training is completed as required.
- Is your service fully accessible to children with SEND and their families?
All our facilities are fully accessible. Staff ensure each child participates to the 
best of their ability in decision making, their individual timetable, and play and 
leisure activities. We use a range of communication aids to enable all children to 
participate even if they are nonverbal.  Please feel free to contact us in advance to
discuss your specific needs and we will work with you to resolve any access 
issues as far as possible.
- How do you quality assure your service?
Each child has their own assessment and tailored programmes/timetables which 
cater for their individual needs. We are inspected by Ofsted and CQC  as well as 
carrying out our own ongoing monitoring including feedback from staff, families 
and children where possible.    All staff and volunteers are required to complete 
and pass DBS prior to commencement of employment or placement. Our services
are regulated by Ofsted and CQC, and we have robust safeguarding and 
whistleblowing  procedures to ensure the safety of the children and young people 
we work with.  Safety is of paramount importance to us and ratios of staff to 
children are worked out in accordance with their needs. Our site is secure with all 
of our residential houses featuring keypad entry and all visitors must be 
supervised onsite. Whilst we encourage the children and young people to  access 
play and leisure activities and the local community, this is fully staffed and always 
with risk assessments having been carried out
- Is your service registered with any regulatory body or does it meet a Quality 
Assurance Standard?
We are inspected by Ofsted, Care Quality Commission, and the Charity 
Commission. More details can be found on our website 
www.thechildrenstrust.org.uk

Contact Details

Address: The Children's Trust
Tadworth Court
Tadworth
Surrey

Postcode: KT20 5RU
Phone: 01737 365080

Fax:
Email: enquiries@thechildrenstrust.org.uk

Website: http://www.thechildrenstrust.org.uk/
Out of office phone:

Other information:  

Contact Name: Placements and Commissioning Team
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What does the organisation do? Advocacy service for children/young people who are looked after by Lancs County
Council.  Independent visitors matched to CLA  Employability skills scheme for 
CLA  Support for children who run away from care placements  Participation 
opportunties

Who is the service for? Children and young people who are looked after by Lancs County Council. If a 
child/young person is disabled they have to be looked after for over 120 days in 
each year.

The Children's Society in Lancashire 

The Children's Society in Lancashire

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council

What services are offered? as above

When is the service offered? Mon - all day
Tue - all day
Wed - all day
Thu - all day
Fri - all day
Sat - some weekend work

No.  Is there a charge?

Is there a translation or interpretation 
service?

We would ensure that if a child/young person required translator or interpretor they
would receive one

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Lancaster, Wyre, Ribble Valley, Blackpool, Fylde, Preston, South Ribble, West 
Lancashire, Chorley, Blackburn, Hyndburn, Burnley, Pendle, Rossendale

Which needs are met? Having a voice e.g. advocacy, interpretation, Parent Information, Information 
service, Advice

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Physical disability, Hearing loss, 
Sight loss, Long term illness

What should I expect to happen and 
when?

A referral will be responded to within 7 days but usually within 24 hours

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Unit 12, Eastway Business Village, Olivers Place, Fulwood, Preston, 
Lancashire

Postcode: PR2 9WT
Phone: 01772 759233

Fax:
Email: crl@childrenssociety.org.uk

Website:
Out of office phone:

Other information: This service is now run solely by The Children's Society Spurgeons Child Care is 
no longer involved

All ages

Both genders

Contact Name: The Children's Society in Lancashire
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What does the organisation do? Listings wed site for Lancaster South Lakes and surrounding areas.

Who is the service for? Parents with children, carers and associated organisations

The Family NoticeBoard

The Family NoticeBoard

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Listings of all categories from toddlers, playgroups, education, sports, music and 
dancing etc.

When is the service offered? Web based information

No.   Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Listings Directory

Which districts are covered? Lancaster

Which needs are met? Parent Information(Our Primary Met Need), School club, Sport and leisure, Parent
Information, Information service

This service is for: 

Who uses the service? Whole family, Child with disabilities, Parent or Carer

What are the criteria for using this 
service?

Our service is for anyone

What should I expect to happen and 
when?

Online at www.thefamilynoticeboard.co.uk  

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: 20 Manor Road
Slyne
LANCASTER 

Postcode: LA2 6JY
Phone:

Fax:
Email: enquiries@thefamilynoticeboard.co.uk

Website: www.thefamilynoticeboard.co.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Sheila Maguire
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Address:
Postcode:

Phone:
Fax:

Email: info@thefamilynoticeboard.co.uk
Website:

Out of office phone:

Contact Name: Catherine McAdam
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What does the organisation do? Fun and Funky Street Dance class for Visually Impaired dancers. Taught by a 
highly qualified, experienced teacher and ex-professional dancer holding a 
current enhanced DBS certificate and relevant insurances. Everyone is welcomed 
and cared for. We learn new steps, routines and dance to chart music. It's going 
to be fun, friendly and very,very funky!

Who is the service for? Children aged 10 - 18 years.

The Haydock School of Dance

The Haydock School of Dance

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? A fun and friendly dance class with a teacher who welcomes everybody.

When is the service offered? Thu - 6.30 7.30pm

Yes.   &#163;5.50 (block payment per half term required)Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Hyndburn, Blackburn, Burnley, South Ribble, Chorley, Fylde, Preston

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Sight loss

What should I expect to happen and 
when?

Contact me by phone, through the website or by Facebookmessage. I will get 
back to you as soon as I can. Duringour initial contact I will invite you to come 
along as soonas you would like to, I am already looking forward tomeeting you!

Who are the eligible users?  Visually impaired.

Does this service have any restrictions?  No restrictions.

Frequently asked Questions: - Can I bring a friend?
I would love you to.. spread the word!
- I can't dance, does that matter?
Not one bit! You've come to the right place! We'll just have fun, get funky and 
have a good time and you'll be dancing before you know it!
- How many pupils are there in the class?
It is a small class and we will go at a pace suitable for everyone.
- What should I wear?
Something comfortable to move in, preferably not jeans, but maybe a tracksuit or 
leggings and a tshirt.. whatever you feel really funky in! A cool, still drink would be 
good too.
- Is it easy to find and can I park my car?
Yes to both! It's 2mins off M65/M6 junction 28/29. The venue has it's own free car 
park.  Access is all on the level and easy to find your way around.

Contact Details

Other information:  

8 to 11
12 to 16
16 to 19

Both genders
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Address: c/o Community Centre,
Spring Meadow,
Clayton le Woods,
Leyland.
Lancashire

Postcode: PR25 5LX
Phone: 07999 822272

Fax:
Email:

Website: @thehaydockschoolofdance
Out of office phone:

Contact Name: The Haydock School of Dance
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What does the organisation do?  

Who is the service for?  

The Jump Works- Autism friendly sessions

The Jump Works- Autism friendly sessions

Organisation name:

Service name:

How do I access this service?

What services are offered? We offer autism friendly bounce sessions, rebound therapy, disability sessions 
and SEN and ASD friendly sessions  

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Sports and Leisure

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: The Jump Works, 
Sydney Street, 
Accrington,

Postcode: BB5 6EG
Phone: 01254 781117

Fax:
Email: info@thejumpworks.co.uk

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: The Jump Works- Autism friendly sessions
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What does the organisation do? Our short breaks and fun clubs provide a high quality fun filled service to disabled 
children and their families. Offering a range of activities to suit all abilities.  We 
endeavor to provide experiences and opportunities to explore new activities, 
socialize, make friends and build up confidence and self esteem to enable them to
become as independent as possible during fun clubs and short breaks.

Who is the service for? The service is for school age children with a disability, aged from 5 years to 17 
years. At Rainbow House we have a vast experience of all disabilities and ages. 
We ensure the team are prepared and trained to help support the child or young 
person before they enter our care which gives parents and families reassurance 
whilst they have a much needed break.

The Legacy Rainbow House

The Legacy Rainbow House

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? We provide fun clubs during school holidays which allow children to participate in 
a wide range of activities such as arts and crafts, football, music and dance, 
baking, outdoor games, sports days and day trips to local tourist attractions, we 
also have a sensory area for those children who prefer quiet time. There is 
something for every age and ability. We also provide residential short breaks to 
the Lake District which run from Friday evening to Sunday afternoon, occasionally 
we are able to provide a Monday to Friday break during school holidays.

When is the service offered? Mon - 10am-3pm
Tue - 10am-3pm
Wed - N/A
Thu - 10am-3pm
Fri - 10am-3pm
Sat - N/A
Sun - N/A

Yes.  Fun clubs are &#163;10 per child per day and &#163;25 per night for 
residential breaks

Is there a charge?

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Lancaster, Ribble Valley, Fylde, Preston, South Ribble, West Lancashire, Chorley,
Hyndburn, Burnley, Pendle, Rossendale

Which needs are met? Respite(Our Primary Met Need), Respite

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Parents/Carers can contact Rainbow House and ask fortheir child to be registered 
for Fun Clubs  and Short Breaks. An application pack will be sent out for 
completion, once we receive it back we will contact the family to arrange an 
informal meeting and advise of any forthcoming activities which their child can 
access.

Who are the eligible users? Any child with a disability can access the fun clubs and/or residential short breaks.
Due to the high standard of training we give to our staff we are able to take 
children with the most complex of needs.

Does this service have any restrictions? The Fun Clubs and Short Breaks are subject to funding being available. Booking 
is essential as places are limited.

4 to 7
8 to 11
12 to 16

Both genders
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Is there a translation or interpretation 
service?

 No

Frequently asked Questions: - My child takes medication will his/her needs be met?
Our staff are trained in caring for and giving rescue medication to children with 
Epilepsy. We will discuss your child's needs before they come into our care, giving
you the reassurance you need to ensure you enjoy your break.
- My child has Epilepsy, what happens if he/she has a seizure?
Our team are experienced in looking after children with epilepsy, a full care plan 
will be in place to guide staff through your child's needs whilst in our care and if 
necessary administer the appropriate medication.
- My child is tube/pump fed can he/she access fun clubs &amp; short breaks?
Our staff are fully trained in this area, we just need to know times and details and 
leave the rest to us. We can even provide a quiet area for your child whilst they 
have their feed if this is more appropriate.

Contact Details

Address:

Address:

Rainbow House
Salt Pit Lane
Mawdesley
Nr Ormskirk

Rainbow House
Salt Pit Lane
Mawdesley
Nr Ormskirk

Postcode:

Postcode:

L40 2QX

L40 2QX

Phone:

Phone:

01704 823276

01704 823276

Fax:

Fax:

Email:

Email:

k.gee@thelegacy-rainbowhouse.com

c.corchrane@thelegacy-rainbowhouse.com

Website:

Website:

www.thelegacy-rainbowhouse.com

www.thelegacy-rainbowhouse.com

Out of office phone:

Out of office phone:

Other information:  

Contact Name: 

Contact Name: 

Karen Gee

Carole Cochrane
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What does the organisation do? The provision will cater for ages 0-25 from both  children&#8217;s and adults 
services. As well as self funders/ people in receipt of direct payments. 
Predominantly, it is a 2 bed unit for overnight stays. This provision includes the 
following but is not exclusive: Those with a learning disability Those on the Autistic
spectrum Those with complex health needs Those with a physical disability  
Bedroom 1:  A Safespace room. This has been uniquely designed to cater for 
those who display behaviours that need a level of intervention. It could also be for 
those who have significant sensory needs and would enjoy the comfort of being in
the Safe space environment.  Bedroom 2:  A profiling bed, mobile hoist and any 
other relevant moving and handling equipment needed. This will serve for those 
who&#8217;s issues lie predominantly within their lack of mobility or health needs 
and with less significant behavioural issues. We envisage the following times of 
opening for the unit with it being a short break/ overnight facility: 4pm10pm 
(charged at our current rates to the authorities, all on the individual assessments 
and level of need.) 10pm8am (10 hour overnight, charged at a fixed rate per 
person as a wake and watch duty.)

Who is the service for? The provision will cater for ages 0-25and so is open to commissioning from both 
children&#8217;s and adults services. As well as self funders/ people in receipt of 
direct payments. Predominantly, it is a 2 bed unit for overnight stays. This 
provision includes the following but is not exclusive:Those with a learning 
disability, Autistic spectrum, complex health needs , physical disability

The Meadows - GS Social Care Solutions Ltd

The Meadows - GS Social Care Solutions Ltd

Organisation name:

Service name:

What services are offered? Bedroom 1: A Safe space room. This has been uniquely designed to cater for 
those who display behaviours that need a level of intervention. It could also be for 
those  who have significant sensory needs and would enjoy the comfort of being 
in the Safe space environment.  Bedroom 2: A profiling bed, mobile hoist and any 
other relevant moving and handling equipment needed. This will serve for those 
who&#8217;s issues lie predominantly within  their lack of mobility or health needs
and with less significant behavioural issues. We envisage the following times of 
opening for the unit with it being a short break/ overnight facility: 4pm10pm 
(charged at our current rates to the authorities, all on the individual assessments 
and level of need.) 10pm-8am (10 hour overnight, charged at a fixed rate per 
person as a wake and watch duty.)  Transport can be provided at an extra cost as 
in the table provided. Alternatively, parents/ carers/ school/ day care transport can 
collect from the Meadows. Staff training:  Mandatory training will be as follows with
any specialist training sought as per individual referrals (pending availability of 
suitable trainers).  SAFEGUARDING, MOVING AND HANDLING, EMERGENCY 
FIRST AID AT WORK (TEAM LEADERS WILL COMPLETE A 3 DAY FIRST AID 
AT WORK COURSE), PAEDIATRIC FIRST AID, MEDICATION 
ADMINSTRATION, AUTISM AWARENESS, EPILEPSY AWARENESS, MAPA 
PHYSICAL INTERVENTION, PEGG FEEDING  Referral process:  Anyone can 
refer and book a place at the Meadows. Initially to call 01254 877755 at least 2 
weeks prior and speak to a member of the Meadows team. We will arrange a 
suitable time/date for you to come and view the centre and to complete a care 
plan, risk assessment and health declaration. For those taking medication, all 
medication will be kept in a lockable cabinet on site with the team leader holding a
key. Once all paperwork is completed, an introduction hour can take place if family
feel this is suitable We will also take EMERGENCY REFERRALS as long as we 
can be provided with certain information. All shifts will have the adequate number 
of staff. If a young person is assessed at 2:1 staffing throughout the night, a 
costing will be determined as all of our usual shifts will be based on a 1:1 staffing 
arrangement. So, in the majority of cases, there will be a staff member per 
individual on site at all times. Unless otherwise identified.

Type of organisation: Voluntary sector organisation - Lancashire organisations

Who uses the service? Child with disabilities
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How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

When is the service offered? Mon - 4pm-8am next morning
Tue - 4pm-8am next morning
Wed - 4pm-8am next morning
Thu - 4pm-8am next morning
Fri - 4pm-8am next morning
Sat - 24/7
Sun - 24/7

Yes.   available upon requestIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Respite(Our Primary Met Need), Sport and leisure, Holiday

This service is for: 

What are the criteria for using this 
service?

Long term illness, Physical disability, Communication difficulty, Learning disability

What should I expect to happen and 
when?

Anyone can refer and book a place at the Meadows.Initially to call 01254 877755 
at least 2 weeks prior andspeak to a member of the Meadows team. We will 
arrange a suitable time/date for you to come and viewthe centre and to complete a
care plan, risk assessmentand health declaration. For those taking medication, 
allmedication will be kept in a lockable cabinet on site withthe team leader holding 
a key. Once all paperwork is completed, an introduction hour can take place if 
family feel this is suitable (for those who may find it difficult to adapt to new 
settings). We will also take EMERGENCY REFERRALS as long as we can be 
provided with certain information. All shifts will have the adequate number of staff. 
If a young person is assessed at 2:1 staffing throughout the night, a costing will be
determined as all of our usual shifts will be based on a 1:1 staffing arrangement. 
So, in the majority of cases, there will be a staff member per individual on site at 
all times. Unless otherwise identified.

Who are the eligible users? Anyone who requires short breaks respite within the age group 0-25, self referral 
or professional referral

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: 1a Barnmeadow Lane
Great Harwood
Blackburn

Postcode: BB6 7AB
Phone: 01254 877755

Fax:
Email: info@gs-socialcare.co.uk

Website: www.gs-socialcare.co.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Faye Mellor
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What does the organisation do?  

Who is the service for?  Young people aged 18+

The Mix Nightclub for 18+

The Mix Nightclub for 18+

Organisation name:

Service name:

How do I access this service?

What services are offered? For those with learning difficulties who like to meet new friends and form future 
relationships.    Nightclub 4 times a year on a Sunday.    The bar is open 5pm-
10pm.  Please ring Tel: 01282 420060

When is the service offered? Sun - 5-10pm
4 times a year please ring 01282 420060

Yes.   &#163;2Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  Young people aged 18+

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: 13 St James Row
Burnley

Postcode: BB11 1DR
Phone: 01282 420060

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: The Mix Nightclub for 18+
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What does the organisation do? We are a pan Lancashire Social Care Provider set up in 2007 who specialise in 
providing support to all ages of service users with either a learning disability or 
mental health issue.  We provide a high quality service backed up by our person 
centred approach to care designed to achieve each service users desired 
outcomes by using high quality, friendly staff.

Who is the service for? Using in-house expertise we can support individuals with a range of 
neurodevelopmental, mental health and physical conditions.  These 
include;Autism, including Asperger's SyndromeLearning disabilities and Pervasive
Developmental  Delays (PDD)Attention Deficit Hyper Activity Disorder 
(ADHDBehaviours that challengeCerebral PalsyProfound and multiple disabilities

The Mosaic Care Group

The Mosaic Care Group

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered? We can:  Offer day-to-day advice and guidance on planning routines  Help with 
challenging behaviour  Introduce parents and guardians to support networks or 
other social groups  Provide awareness courses at our Training Academy  
Support your child or young person through some of the most challenging times of
their lives  Support in the home.  We can provide physical and emotional support 
alongside personal care  Assist in using public services, such as libraries and 
youth clubs  Help with accessing public transport or taxies  Social support either in
the home or out in the community  Preparing for the school run and assisting with 
meal times and much more.  

When is the service offered? Mon - 7am-10pm
Tue - 7am-10pm
Wed - 7am-10pm
Thu - 7am-10pm
Fri - 7am-10pm
Sat - 7am-10pm
Sun - 7am-10pm

Yes.   Is there a charge?

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Chorley, Lancaster, Ribble Valley, Wyre, Fylde, Pendle, South Ribble, 
Rossendale, Burnley, Hyndburn, Preston, West Lancashire

Which needs are met? Respite(Our Primary Met Need), School club, Holiday, Respite

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Communication difficulty, Sight loss, Learning disability, Hearing loss, Physical 
disability, Long term illness

What should I expect to happen and 
when?

Please contact one of our specialist team for further details

Who are the eligible users? We are equipped to support individuals with neurodevelopmental, mental health 
and physical conditions including:Children with a learning disabilityFamilies where 
a parent has a learning disabilityYoung adults with learning disabilityAdults with 
learning disability, dual diagnosis or behaviour that regularly challengesOlder 
people with a learning disabilityIndividuals at the end of life with a learning 
disability

Does this service have any restrictions? We have no restrictions to service

All ages

Both genders
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Is there a translation or interpretation 
service?

No

Frequently asked Questions:

Contact Details

Address: Unit 5 Cottam Business Centre
Cottam Lane
Preston
Lancashire

Postcode: PR2 1JR
Phone: 01772 325352

Fax:
Email: phil@themosaiccaregroup.co.uk

Website: www.mosaiccommunitycare.co.uk
Out of office phone:

Other information:  

Contact Name: Phil Sewards
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What does the organisation do? The NATP exists to provide support, education and resources for Therapeutic 
Parents and supporting professionals relating to therapeutic parenting, effective  
interventions, compassion fatigue and the effects of early life trauma.

Who is the service for? To promote better outcomes for children who have suffered early life trauma, by 
significantly improving the consistency and quality of support available to 
Therapeutic Parents in the UK

The National Association of Therapeutic Parents (NATP)

The National Association of Therapeutic Parents (NATP)

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? To assist Therapeutic Parents in gaining the specialist knowledge, skills, insight 
and strategies required for effective therapeutic parenting.    To guide Therapeutic
Parents towards effective and relevant support, especially in relation to minimizing
the effects of compassion fatigue.    To promote and assist cohesive partnerships 
between therapeutic Parents and supporting professionals.    To improve 
outcomes for all our children.

When is the service offered? Mon - am/pm
Tue - am/pm
Wed - am/pm
Thu - am/pm
Fri - am/pm

Yes.  Full membership from &#163;38.00p per year 
Joint membership from &#163;60.00p per year 
Associate Member for professionals from &#163;55.00p per year

Is there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Parent Information(Our Primary Met Need), Information service, Advice, Support 
groups

This service is for: 

Who uses the service? Parent or Carer

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Become a member of NATP Additional charge may occur with regards to phone 
support, professional consultation and/ or meeting attendance in advocate 
capacity.Supportive Listening Circles held Nationwide enquire formore information
on your local support network. 

Who are the eligible users? Foster Carers, Adopters, Kinship Carers, Special Guardians, Step Parents, or 
Birth parents

Does this service have any restrictions? No

Frequently asked Questions:

Contact Details

Other information:  

16 to 19

Both genders
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Address: B3, The Priory,
Long Street,
Dursley.
Gloucestershire

Postcode: GL11 4HR
Phone: 01453 519000

Fax:
Email: enquiries@naotp.org.uk

Website: hhtp://www.naotp.org.uk/
Out of office phone:

Contact Name: NATP Headquarters (By appointment)
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What does the organisation do? The Priory Hospital Preston is  an independent adult mental  health hospital, 
specializing in  the management and treatment  of a wide range of mental  health 
problems.

Who is the service for?  Men &amp; Women with mental health conditions 18+

The Priory Group

The Priory Hospital Preston

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional

What services are offered? Acute mental health services    Adult Eating Disorder services    Acute and 
Psychiatric Intensive Care services

When is the service offered? Mon - am/pm
Tue - am/pm
Wed - am/pm
Thu - am/pm
Fri - am/pm
Sat - am/pm
Sun - am/pm

Yes.   On requestIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: The Priory Hospital Preston

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Respite(Our Primary Met Need)

This service is for: 

Who uses the service? Whole family

What are the criteria for using this 
service?

Mental Health, Stress, Anxiety, Depression, PTSD, OCD

What should I expect to happen and 
when?

 We will deal with your enquiry as quickly as possible.

Who are the eligible users? Acute mental health Suitable for adults from the age of 18Eating disorders 
Suitable for females from the age of 18

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Rosemary Lane
Bartle
Preston
Lancashire

Postcode: PR4 0HB
Phone: 01772 691122

Fax:
Email: preston@priorygroup.com

Website: www.priorygroup.com/location-results/item/the-priory-hospital-preston
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: The Priory Hospital Preston
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What does the organisation do? Provision of a large multi sensory area for those with physical, learning and/or 
physical difficulties can: move in safety, build confidence and motivation, 
experiences sensory stimulation, develop communication skills and make choices.

Who is the service for? Anyone with any special needs.

The Space Centre

The SPACE Centre

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Provision of the multi sensory room for hire. Carers are responsible for the content
of their own sessions. Training to use the room is available.

When is the service offered? Mon - 9.30 am - 8 pm 
Tue -  9.30 am - 8 pm        
Wed -  9.30 am - 8 pm          
Thu -  9.30 am - 8 pm          
Fri - 9.30 am - 8 pm          
Sat -  9.30 am - 8 pm          
Sun - 9.30 am - 8 pm           

Yes.  &#163;35 per hourIs there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Charity

Which districts are covered? Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Sport and leisure(Our Primary Met Need), Therapy/education

This service is for: 

Who uses the service? Child with disabilities, Siblings, Whole family

What are the criteria for using this 
service?

Communication difficulty, Hearing loss, Learning disability, Long term illness, 
Physical disability, Sight loss, Any of the above

What should I expect to happen and 
when?

Clients can book a session when available in the diary. SPACE is very booked up,
especially between 10am and 2pm

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions: - How many clients can you fit in the room?
This depends upon the nature of the client's difficulties and your aim for the 
session. The fewer clients in the room, the more you can structure the session to 
individual needs. Maximum numbers are 20 including carers. The maximum 
numbers of clients that have to be hoisted in one session are 4.
- Is there anything in the room that can cause photosensitive epileptic seizures?
No
- What is in the room?
Bubble tubes, ball pool, water bed, slide, fibre optic hut, UV lighting fibre optics, 
projectors etc.
- Where is SPACE?
At Preston, next to the Dock area, opposite MacDonalds Drive thru on Riversway.

Contact Details

Other information:  

All ages

Both genders
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Address: The Space Centre, Ashton, Preston, 
Postcode: PR2 2TH

Phone: 01772 760403
Fax:

Email: thespacecentre@gmail.com
Website: www.thespacecentre.org

Out of office phone:

Contact Name: Alison Birch
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What does the organisation do? This is a vocational service which provides intensive support to enable people to 
sample work experience, gain and maintain employment and further education 
opportunities

Who is the service for? Adults with learning difficulties 18 years and over in Lancaster/Morcambe District

Adult and Community Services

The Vocational Support Team

Organisation name:

Service name:

How do I access this service? Assessment by a commissioner for Adult and Community Services/Health or a 
referral made.
Initial enquiries can be made with the customer care section at the local office
Referral from Healthcare Professional

What services are offered? Vocational support for training, work experience and employment

When is the service offered? No set time for support as this is according to need
Office hours Monday to Friday 8.30 - 5pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Statutory Agency

Which districts are covered? Lancaster, Burnley, Chorley, Fylde, Hyndburn, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Advice(Our Primary Met Need), Parent Information, Vocational service providing 
intensive support, Having a voice e.g. advocacy, interpretation, Information 
service, Advice

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Adults 18+ with learning difficulties

What should I expect to happen and 
when?

Who are the eligible users? Adults 18+ who have learning difficulties

Does this service have any restrictions?

Frequently asked Questions:

Contact Details

Address: Vocational Support Team
6-7 Alson House
White Cross
South Road
Lancaster

Postcode: LA1 4XQ
Phone: 01524 541631

Fax: 01524 541623
Email: dave.lupton@lancashire.gov.uk

Website:
Out of office phone:

Other information:

Both genders

Contact Name: Dave Lupton
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What does the organisation do?  

Who is the service for? Young people with special educational needs aged 13-18 only

The Wolves Club

The Wolves Club

Organisation name:

Service name:

How do I access this service?

What services are offered? Activities for young people with special educational needs or disabilities aged 13-
18 only. Wednesday 6pm-8pm cost &#163;2  

When is the service offered? Wed - 6pm - 8pm

Yes.   &#163;2Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? West Lancashire, South Ribble

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users? Young people with special educational needs aged 13-18 only

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Evermoor Hub, 
1 Birleywood, 
Digmoor 
Skelmersdale. 

Postcode: WN8 9HR
Phone: 01695 727483

Fax:
Email: info@evermoorhub.co.uk

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: The Wolves Club
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What does the organisation do?  Various activities, dance studio, organised trips

Who is the service for?  

The Zone Pendle

The Zone Pendle

Organisation name:

Service name:

How do I access this service?

What services are offered?  

When is the service offered? Tue - 5 pm - 7.30 pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? 

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Leeds Road, 
Nelson, 

Postcode: BB9 8EL
Phone: 01282 447450 

Fax:
Email:

Website:
Out of office phone:

Other information:  

12 to 16
16 to 19
19 to 25

Both genders

Contact Name: The Zone Pendle
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What does the organisation do?  

Who is the service for? Any Disabled young person age 11-18 years

The Zone Youth Club Preston - Caritas Care

The Zone Youth Club Preston

Organisation name:

Service name:

How do I access this service?

What services are offered?  Various activities for Disabled young people age 11-18

When is the service offered? Wed - 6pm - 9pm

Yes.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Preston

Which needs are met? Various activities(Our Primary Met Need)

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 These activities are on every Wednesday Night  from 6pm-9pm and costs 
&#163;1 per hour

Who are the eligible users? Any Disabled young person age 11-18 years 

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: Caritas Care  
218 Tulketh Road,
Preston 
PR2 1ES

Postcode: PR2 1ES
Phone: 01772 732313

Fax:
Email:

Website:
Out of office phone:

Other information:  

12 to 16
16 to 19

Both genders

Contact Name: Matthew Porter
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What does the organisation do? Tired Out is Family Fund&#8217;s new sleep support hub which aims to help 
parents and carers of disabled children to sleep better. It pulls sleep information 
and resources together in one place. This includes information about support 
available to families in their local area, useful sleep tips and a wide range of 
research, resources and stories from families themselves. 

Who is the service for?  Tired out is open to anyone.

Family Fund

Tired Out 

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Sleep support

When is the service offered? Mon - All day
Tue - All day
Wed - All day
Thu - All day
Fri - All day
Sat - All day
Sun - All day
Online information service.
If you''''d like to get in touch with the Tired Out team, we are available by email 9-
5 Monday to Friday 

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Charity

Which districts are covered? Lancaster, Wyre, Ribble Valley, Blackpool, Fylde, Preston, South Ribble, West 
Lancashire, Chorley, Blackburn, Hyndburn, Burnley, Pendle, Rossendale

Which needs are met? Parent Information(Our Primary Met Need), Information service, Parent 
Information, Advice

This service is for: 

Who uses the service? Parent or Carer, Professionals

What are the criteria for using this 
service?

Communication difficulty, Hearing loss, Learning disability, Long term illness, 
Physical disability, Sight loss

What should I expect to happen and 
when?

Tired out does not have any form of timescales or waitinglist, you simply have to 
click the big pink button and findsupport near you.

Who are the eligible users?  Everyone is eligible.

Does this service have any restrictions? None You just need internet access and the means totravel to and from the 
&quot;Sleep event&quot;

Frequently asked Questions:

Contact Details

Other information:  

All ages

Both genders
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Address:
Postcode: YO32 9WN

Phone: 01904 550055
Fax:

Email: tiredout@familyfund.org.uk
Website: https://www.tiredout.org.uk/

Out of office phone:

Contact Name: Tired Out
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What does the organisation do? The Together Trust is a voluntary organisation that has been operating for over 
140 years providing a wide range of care, special education and community 
services for children and adults with autism, learning difficulties and/or complex 
needs.  At the Together Trust we believe everybody deserves an equal chance in 
life. There are no exceptions. We provide a wide range of support services 
including fostering, residential, short breaks, community, family support and 
specialist educational support through our schools and college. We can also offer 
families and carers a wide range of training, consultancy and support to help 
people make choices and have control.

Who is the service for? Together Trust provides a wide range of care, special education and community 
services for children, young people and adults with behavioural challenges, 
learning difficulties, physical disabilities, complex health needs and autism. For 
further information regarding Together Trust&#8217;s services contact us on 0161
283 4848 or visit www.togethertrust.org.uk

Together Trust

Together Trust

Organisation name:

Service name:

What services are offered? We have a number of services providing a wide range of care, special education 
and community services for children and adults with autism, learning difficulties 
and/or complex needs. We believe that everyone deserves an equal chance in life 
and everyone has the ability and right to experience joy, safety, happiness and 
hope. Our specialist therapy services support families to focus on ordinary life and
independence skills such as self care, toileting, sleeping and eating programmes 
that can transform the need for on going carer support and help. You may also 
want to access our range of community support services, which include outreach 
and at home services, fully accessible holidays and short breaks and youth clubs. 
Designed to provide independence and confidence alongside keeping active and 
being part of the community, our Community Services promote a better way of life 
for those that need it most; seven days a week, at home or in the community.    
Further information regarding all of our services can be at  
http://www.togethertrust.org.uk/ or call us to find out more on 0161 283 4848.

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Lancaster, Wyre, Ribble Valley, Blackpool, Fylde, Preston, South Ribble, West 
Lancashire, Chorley, Blackburn, Hyndburn, Burnley, Pendle, Rossendale

This service is for: 

Who uses the service? Child with disabilities, Whole family, Parent or Carer, Professionals

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Physical disability, Long term illness

Who are the eligible users? The Together Trust provides a wide range of care, specialeducation and 
community services for children and adults with behavioural challenges, learning 
difficulties, physical disabilities, complex health needs and autism.We can also 
offer families and carers a wide range of training, consultancy and support to help 
people make choices and have control. We welcome contact from parents/carers 
and professionals who are interested in any of our services, as it gives us the 
opportunity to explain more about ourselves and to answer any questions that you
may have. At the Together Trust we believe everybody deserves an equal chance
in life. There are no exceptions.

0 to 3
4 to 7
8 to 11
12 to 16
16 to 19
All ages
19 to 25

Both genders



Family Information Network Directory

Page 262 of10 DEC 2018 290

How do I access this service? Self-referral/Open Access

When is the service offered? Mon - 9:00am &#8211; 5:00pm
Tue - 9:00am &#8211; 5:00pm
Wed - 9:00am &#8211; 5:00pm
Thu - 9:00am &#8211; 5:00pm
Fri - 9:00am &#8211; 5:00pm
Together Trust offers a variety of services, support and activities. For further 
details, please visit our website www.togethertrust.org.uk or contact us between 
Monday to Friday, 9am-5pm on 0161 283 4848

Yes.  For more information you can contact us on 0161 283
4848 or visit www.togethertrust.org.uk

Is there a charge?

Is there a translation or interpretation 
service?

 Yes- We seek advice for families for whom English is an additional language and
can make use of a range of translation services.

Which needs are met? voluntary organisation offering care, support and special education services to 
children and adults with autism, learning difficulties and/or complex needs. (Our 
Primary Met Need), Having a voice e.g. advocacy, interpretation, Holiday, Support
groups, Information service, Respite, Advice, Specific diagnosis group, fostering, 
residential, short breaks, community, family support and specialist educational 
support , Parent Information

What should I expect to happen and 
when?

The Together Trust offers a variety of services, support and activities.  As a 
charity we are committed to providing cost effective, high quality services to young
people, adults and families in need.For further information regarding Together 
Trust&#8217;s services contact us on 0161 283 4848 or visit 
www.togethertrust.org.uk

Does this service have any restrictions? Further information regarding any of Together Trust&#8217;s services and how to 
access a service, you can contact us on 0161 283 4848 or visit 
www.togethertrust.org.uk where you can also find information for our upcoming 
events.

Frequently asked Questions: - What facilities do you offer?
Together Trust is a charity that has been operating for over 140 years. We believe
that everyone deserves an equal chance in life and everyone has the ability and 
right to experience joy, safety, happiness and hope. By  providing specialist 
education, care and community services to children, young people and adults, the 
Together Trust aims to do everything in its power to make that happen.    Through
our range of SEND services we can offer a number of specialist facilities providing
access to specialist equipment, assistive technologies and specialist 
environments according to each individuals needs. This includes access to 
Hydrotherapy pools, rebound therapies, sensory integration and specialist bikes, 
specialised 4D sensory learning spaces.    Further information regarding the 
Together Trust services can be found at http://www.togethertrust.org.uk/ and  
https://www.youtube.com/user/Thetogethertrust
- How do I access Together Trust Services?
We welcome contact from parents/carers and professionals who are interested in 
any of our services, as it gives us the opportunity to explain more about ourselves 
and to answer any questions that you may have. Together Trust can accept direct 
referrals for some services however for more information please contact us on 
0161 283 4848 or visit www.togethertrust.org.uk . Some of our services can be 
funded via individual budgets or direct payments. We are also able to work with 
brokerage services to deliver tailored packages of support to meet your budget 

Other information: Together Trust's central office is based in Cheadle, Stockport with a variety of 
services available throughout the North West of England which accept referrals 
from all over the UK. Together Trust can accept direct referrals for some services 
however for more information please contact us on 0161 283 4848 or visit 
www.togethertrust.org.uk . Some of our services can be funded via individual 
budgets or direct payments. We are also able to work with brokerage services to 
deliver tailored packages of support to meet your budget and goals.
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and goals.  Further information regarding any of Together Trust&#8217;s services 
and how to access a service, you can contact us on 0161 283 4848 or visit 
www.togethertrust.org.uk where you can also find information for our upcoming 
events.

Contact Details

Address: Together Trust Centre
Schools Hill
Cheadle
Stockport
Cheshire

Postcode: SK8 1JE
Phone: 0161 283 4848

Fax: 0161 283 4747
Email: enquiries@togethertrust.org.uk

Website: http://www.togethertrust.org.uk/
Out of office phone: 0800 013 0014

Contact Name: Together Trust
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What does the organisation do? Total Communication Services is a Community Interest Company providing a 
range of services for people with learning disabilities. We are able to provide 
Speech and Language Therapy, Music Therapy, Dance Movement Therapy, 
Dramatherapy and some Social Work roles such as assessment, coproduction 
and person centred planning. We are able to offer therapeutic support and 
wellbeing interventions such as mindfulness for support staff and families. We are 
able to offer bilingual assessments and therapy in Mirpuri, Punjabi, Urdu and  
Bangla. We offer a wide range of training, therapy, accessible information and 
support for families and staff. Our graphic artist is able to provide bespoke 
images, specialist resources and teaching packs.

Who is the service for? The service is for people with learning disabilities, families and support staff. 
Please contact us at info@totalcommunication.org to discuss a referral.

Total Communication Services CIC

Total Communication Services CIC

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? We are able to provide Speech and Language Therapy, Music Therapy, Dance 
Movement Therapy, Dramatherapy and some Social Work roles such as  
assessment, coproduction and person centred planning. We are able to offer 
therapeutic support and wellbeing  interventions such as mindfulness for support 
staff and families. We are able to offer bilingual assessments and therapy in 
Mirpuri, Punjabi, Urdu and Bangla. We offer a wide range of training, therapy, 
accessible information and support for families and staff. Our graphic artist is  able
to provide bespoke images, specialist resources and teaching packs

When is the service offered? Mon - 9-5
Tue - 9-5
Wed - 9-5
Thu - 9-5
Fri - 9-5

Yes.   Individually basedIs there a charge?

Is there a translation or interpretation 
service?

 Yes- We are able to offer bilingual assessments and therapy in Mirpuri, Punjabi, 
Urdu and Bangla

Which age groups are covered? 

Type of organisation: Total Communication Services CIC

Which districts are covered? Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble Valley, 
Rossendale, South Ribble, West Lancashire, Wyre, Blackburn, Blackpool

Which needs are met? Therapy services (Our Primary Met Need), Advice, Information service, Parent 
Information

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability

What should I expect to happen and 
when?

We will contact you to arrange an appointment which isconvenient.

Who are the eligible users? People with learning disabilities, families requiring support, services requiring 
training

Does this service have any restrictions?  

Frequently asked Questions: - Can you complete an assessment? 
Yes we can provide S&amp;LT assessments 

Other information:  

12 to 16
16 to 19

Both genders
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Contact Details

Address: Unit 4
Station House
New Hey Hall road
Rawtenstall
Rossendale

Postcode: BB4 6AJ
Phone: 07962 346250

Fax:
Email: info@totalcommunication.org

Website: http://www.totalcommunication.org/
Out of office phone:

Contact Name: Alison Matthews
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What does the organisation do? We are a friendly volunteer run trampoline club offering children of all ages (2+) 
the opportunity to enjoy trampolining in a fun and safe environment. Children gain 
physical skills but also communication and socialising skills such as turn  taking.

Who is the service for?  We provide both inclusive and specific special needs sessions. Children of all 
abilities and disabilities are welcome.

Smiles for everyone

Trampoline Club

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Regular trampoline coaching sessions using high quality trampolines from 
excellent coaches. Coaches are all experienced with working with children with 
additional needs and will adapt their coaching to the child's needs.Referals can be
by Email or phone for availability

When is the service offered? Tue - 6-7.30pm
Sun - 10-11.30am

Yes.   &#163;6/&#163;7 per sessionIs there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Rossendale, Burnley

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Hearing loss, Long term illness, 
Physical disability, Sight loss

What should I expect to happen and 
when?

When contact is made with the club 2 trial sessions will beoffered where there is 
availability to suit the client. On the2nd session a decision to take up the place 
must be made.When there is no availability details can be added to thewaiting list 
where they will be contacted when a suitableplace becomes available.

Who are the eligible users?  We have sessions to cater for everyone aged 2 and over. Only 2 conditions can 
not be catered for, which are rodded spines and detaching retinas.

Does this service have any restrictions? All sessions have a capacity limit so some sessions canhave waiting lists.

Frequently asked Questions:

Contact Details

Address: Smiles For Everyone Trampoline Club
St Peter's Centre
Church Street
Burnley

Postcode: BB11 2DL
Phone: 07582 961072

Fax:
Email: Smilesforeveryone@hotmail.co.uk

Website:
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Liz Bennett
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What does the organisation do? TramShed is a fully inclusive theatre company based in  Blackpool, Wyre and 
Fylde. We offer performing arts workshops to children, young people and adults 
from all walks of life. TramShed&#8217;s main Theatre Company consists of a 
Mini Children's Theatre 46, Children's Theatre 712 years, Youth Theatre 1217 
years and Adult Company 18+ who meet on a weekly basis.

Who is the service for? Many of the individuals we work with have varying additional needs. These 
include physical disabilities, learning disabilities, visual impairments, hearing 
impairments, behavioural needs, mental health issues and social/emotional needs.
In addition to this we also work with many individuals from disadvantaged 
backgrounds; those suffering homelessness and unemployment also being 
included within this field. Many other minority groups are targeted at TramShed to 
ensure a fully inclusive group is achieved throughout every project. These include 
groups relating to race, religion, culture, gender, LGBT and ethnicity.

TramShed Theatre Company

TramShed Theatre Company

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Our members take part in weekly inclusive performing arts activities which include
drama techniques, confidence building, music and lyric writing, movement/dance 
techniques, physical theatre and much more.     We stage two major projects 
every year, resulting in a large scale performance weeks. In addition to this 
TramShed also delivers a diverse outreach project across Primary Schools, High 
Schools and Adult Community Groups.     TramShed offer Inclusive Training for 
our extensive volunteer team and pride ourselves on the high standards within 
workshops and performances. Additional support is given to any member 
requiring extra help.

When is the service offered? Mon - 7.15pm-8.30 (18+)
Tue - 3.45pm-4.30pm(4-6yrs), 4.30pm-5.45pm(7-12yrs). 6pm-7.15pm (12-
17yrs), 7.30pm-8.45pm (18+)

Yes.  TramShed Membership is &#163;35 per  term (approx 12 weeks) payable Is there a charge?

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Wyre, Fylde, Blackpool, Burnley, Chorley, Hyndburn, Lancaster, Pendle, Preston, 
Ribble Valley, Rossendale, South Ribble, West Lancashire

Which needs are met? Sport and leisure(Our Primary Met Need)

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 Anyone interested in joining TramShed needs to complete an application form, 
which are available to download from our website. 
http://tramshed.org.uk/joinus/When the arts team receive an application form we 
will be in touch within 7 working days with information of your place. Our two main 
intake times for new members is January - February and September - October.

Who are the eligible users? TramShed is a fully inclusive activity. This means theorganisation and activities 
are open to anyone who isinterested, We do not hold auditions. Quite simply if you
have an interest in the arts and are passionate about performance, TramShed 
would like to hear from you.

Does this service have any restrictions?  No restrictions, exclusions or limitations.

4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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on the first workshop evening.

Is there a translation or interpretation 
service?

 No

Frequently asked Questions: - When do workshops take place?
Our workshops run on Monday and Tuesday evenings during term time. We do 
not operate during the school holidays.
- What will I be doing in workshops?
TramShed workshops offer fully inclusive performing arts and cover music, 
singing, dance, physical theatre, acting and drama.
- Where are the workshops held?
All our main company workshops take place at Woodlands School,  Whitegate 
Drive,   Blackpool,   FY3 9HF
- Can I just turn up at a workshop?
No, anyone wishing to attend TramShed must complete and submit an application
form in advance of attending.
- Will I need my carer in workshops with me?
No, we have an extensive volunteer team who support all members one to one 
when needed.

Contact Details

Address: TramShed Theatre Company
PO Box 262
Lowton
Warrington
WA12 2BS

Postcode:
Phone: 07852 498427

Fax:
Email: tramshedtheatre@hotmail.co.uk

Website: www.tramshed.org.uk
Out of office phone:

Other information:  

Contact Name: Zac Hackett
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What does the organisation do?  Provide a FREE sensory-based personalised support service for CYP 0-19 with 
disabilities and additional needs living in West Lancs and neighbouring areas. 

Who is the service for?  

Twinkle House 

Twinkle House 

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Family Time sessions (fee payable) for children and young people with disabilities
or additional needs aged 0-19 years, their siblings and carers.

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? West Lancashire, South Ribble, Chorley

Which needs are met?

This service is for: 

Who uses the service? Child with disabilities, Parent or Carer, Siblings

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: 2 Gorsey Place, 
East Gillibrands, 
Skelmersdale, 

Postcode: WN8 9UP
Phone: 01695 455625

Fax:
Email:

Website: www.twinklehouse.co.uk
Out of office phone:

Other information:  Sensory light and dark rooms, dance studio and hydrotherapy pool.

0 to 3
4 to 7
8 to 11
12 to 16
16 to 19

Both genders

Contact Name: Twinkle House Hydrotherapy Pool
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What does the organisation do?  Weekly Youth Club session for young people to spend time with friends, make 
new friends and access youth club activities

Who is the service for?  Young People with SEN who live or attend school in Soth Ribble

Young People's Service- Wellbeing, Prevention and early Help

U-NITE- Young People''s Service

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Weekly Youth Club session with access to games, arts and crafts, sports, pool, 
cooking, dance, singing and other activities including trips out.

When is the service offered? Fri - 4.30pm - 6.30pm

Yes.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Statutory Agency

Which districts are covered? South Ribble

Which needs are met? Sport and leisure(Our Primary Met Need), Sport and Leisure, School club

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Hearing loss, Long term illness, Communication difficulty, 
Physical disability, Sight loss

What should I expect to happen and 
when?

 Initial phone call to assess whether the group can meet the needs of the young 
person, bearing in mind staffing, risk assessment and current numbers.  If agreed,
young person attends with parent or carer for the first week (or more if needed) 
until both parties are happy the group is appropriate for the young person and the 
young person will be ok at the group.

Who are the eligible users?  Young People aged 12-19 with SEN who live or attend school in South Ribble

Does this service have any restrictions?  Young person must live or attend school in South Ribble.  At times there may be 
a waiting list.

Frequently asked Questions:

Contact Details

Address: The Zone- Young People's Centre
West Paddock
Leyland
Lancs

Postcode: PR25 1HR
Phone: 01772 426858

Fax:
Email: helen.gardener@lancashire.gov.uk

Website:
Out of office phone:

Other information:  

12 to 16
16 to 19

Both genders

Contact Name: Helen Gardener
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What does the organisation do? Understanding Autism NW is a Constituted Not for Profit Community Group 
providing a specialized counselling service. Experienced and knowledgeable 
BACP  registered counselor's offer a therapeutic service for children and families 
who are affected by Asperger's syndrome and autism.

Who is the service for? This is a therapeutic service for children with autism and their family members.

Understanding Autism North West

Understanding Autism North West

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Self-referral/Open Access

What services are offered? Creative therapy is offered to children who are experiencing difficulties. A variety 
of ways of working are available which include: sand tray, small world, model 
making, painting, puppets, music, movement, stories, drawing, talking. These can 
allow the child to explore emotions, problems and experiences from a perspective 
they can understand. Sensory sensitivities are considered on an individual basis 
and all therapy works from a child led approach to exploration.

When is the service offered? Mon - 9am - 5.30pm
Tue - 9am - 5.30pm
Wed - 9am - 5.30pm
Thu - 9am - 5.30pm
Fri - 9am - 5.30pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Burnley, Hyndburn, Rossendale, Ribble Valley, Pendle

Which needs are met? Specific diagnosis group(Our Primary Met Need), Information service, Support 
groups, Parent Information, Advice

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Learning disability, Communication difficulty

What should I expect to happen and 
when?

We welcome referrals at any time and will confirm thereceipt of all referrals by 
email or phone call whenapproximate waiting times will be given.

Who are the eligible users? Children with autism or suspected autism and any of their family members / 
carers.

Does this service have any restrictions? Services are available subject to funding pleasecheck our website for details of 
currently funded projects(www.understandingautismnw.co.uk). We keep a 
waitinglist of referrals.

Frequently asked Questions:

Contact Details

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19

Both genders
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Address: 56 Blackburn Road
Accrington

Postcode: BB5 1LE
Phone: 07511 360719

Fax:
Email: info@understandingautismnw.co.uk

Website: www.understandingautismnw.co.uk
Out of office phone:

Contact Name: Understanding Autism North West
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What does the organisation do? Our Afterschool and Holiday Club provides Ofsted registered childcare allowing 
parents the opportunity to work study or have a break . We offer arts crafts, 
sensory areas , play , fund and friendships and trips in the local area.

Who is the service for? Children and young people with SEND and their siblings ages 3 to 19 for 
Afterschool and Holiday Clubs . Stay and Play parents carers and children with 
SEND from 0 upwards

Unique Kidz and Co

Unique Kidz and Co

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? After school Club term time 3.15 till 6pm Monday to Friday , Holiday Club , school 
holidays Monday to Friday 8am till 6pm . Stay and Play Term time only 
Wednesdays 10-12 Thursdays 11-1pm

When is the service offered? Mon - open
Tue - open
Wed - open
Thu - open
Fri - open
Sat - closed
Sun - closed

Yes.  Afterschool Club &#163;8
Holiday Club &#163;22.50 - &#163;33.50 per session.

Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Lancaster

Which needs are met? Respite(Our Primary Met Need), Sport and leisure, Support groups

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Communication difficulty, Sight loss, Physical disability, Learning disability, Long 
term illness

What should I expect to happen and 
when?

 Stay and Play open access . Afterschool and Holiday Club parents need to 
arrange a visit with their child and discuss their needs with our staff.

Who are the eligible users? Any child or young person who has been identified as needing extra support in 
school or nursery and their siblings

Does this service have any restrictions?  Limited places due to demand

Frequently asked Questions:

Contact Details

Address: Woodhill Lane
Morecambe

Postcode: LA4 4NW
Phone: 01524 831132

Fax:
Email: manager@uniquekidzandco.org.uk

Website: www.uniquekidzandco.org.uk
Out of office phone:

Other information:  

All ages

Both genders

Contact Name: Arran Simpson
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What does the organisation do?  Free, confidential advice and help with benefit problems for Lancashire residents

Who is the service for?  Lancashire residents, families in Lancashire and professional or agencies who 
want to refer Lancashire residents for benefits help.

Lancashire County Council

Welfare Rights Service

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Initial help and advice by phone, email or letter and if needed follow up with 
appointment or home visit if required.

When is the service offered? Mon - 9am-5pm
Tue - 9am-5pm
Wed - 9am-5pm
Thu - 9am-5pm
Fri - 9am-5pm

No.   Is there a charge?

Is there a translation or interpretation 
service?

 Yes- Language Line available by phone. Possible interpreter at interview if 
customer cant bring someone with English. We have one Urdu speaking officer.

Which age groups are covered? 

Type of organisation: Statutory Agency

Which districts are covered? Wyre, Rossendale, Pendle, Hyndburn, South Ribble, Preston, Fylde, Burnley, 
West Lancashire, Ribble Valley, Lancaster, Chorley

Which needs are met? Benefits advice and help(Our Primary Met Need), Appeal Representation , 
Information service, Advice

This service is for: 

Who uses the service? Child with disabilities, Whole family, Siblings, Parent or Carer, Professionals

What are the criteria for using this 
service?

What should I expect to happen and 
when?

We will respond to your call/email within five working days and sooner if urgent.  
Follow up calls/appointment if necessary, as agreed with you. 

Who are the eligible users?  All residents of Lancashire County Council administrative area

Does this service have any restrictions?  Only available to residents of the Lancashire County Council administrative area.

Frequently asked Questions: - Can you check my benefits for me?
Yes. Ring us on 0300 123 6739 or email us at infowrs@lancashire.gov.uk or see 
our web page for a secure email enquiry form.

Contact Details

Other information:  Help and possible representation at appeal/hearing.

All ages

Both genders
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What does the organisation do? The service aims to provide support for young people with  disabilities and 
learning difficulties aged between 12-25  years old. We offer information and 
advice, somewhere to go and some one to talk to at our youth club provision and 
careers advice.

Who is the service for? All young people aged 12-19 years old and up to 25 years with those with a 
disability and learning difficulties.

Wellbeing Prevention & Early Help Service

Wellbeing Prevention &amp; Early Help Service

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?  At youth club we provide a range of activities to meet the  needs of the young 
people from sport, arts and crafts, team games and activities

When is the service offered? Tue - 6.30-9pm

Yes.   &#163;1 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Statutory Agency

Which districts are covered? Chorley

Which needs are met? Sport and leisure(Our Primary Met Need), Specific diagnosis group, Support 
groups, Advice, Information service

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Sight loss, Communication difficulty, Physical disability, Long term illness, 
Learning disability, Hearing loss

What should I expect to happen and 
when?

Contact Rachel and if a place is available, the young person will be offered a 
taster session.

Who are the eligible users? Young people can access youth club provision through a referral either my 
parents and carers or by professionals. For more information contact Rachel 
Heaps onRachel.heaps@lancashire.gov.uk or 01257 270483.

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: The Zone in Chorley,
Lord Street,
Chorley,

Postcode: PR6 0RF
Phone: 01257 270483

Fax:
Email: Rachel.heaps@lancashire.gov.uk

Website:
Out of office phone:

Other information:  

12 to 16
16 to 19

Both genders

Contact Name: Rachel Heaps
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What does the organisation do?  

Who is the service for? Specially designed to enable babies, and children 0-11 years of age  with 
additional needs to enjoy a wide range of sensory experiences, therapy, learning, 
relaxation and fun.All rooms can be booked in advance. &#163;1 per hour. A short
induction is required on the first visit.Multi-sensory rooms and the soft play area, 
available at each of the 3 centres.

West Lancashire Children's Centres

West Lancashire Children''s Centres

Organisation name:

Service name:

How do I access this service?

What services are offered? Multi-sensory rooms and the soft play area, available at each of the 3 centres.    -
Park Children's Centre, Barnes Road, Skelmersdale, Lancashire, WN8 8HN  - 
The Grove, Station Approach, Ormskirk L40 0RZ  - First Steps Eavesdale, 
Tanhouse, Skelmersdale, Lancashire, WN8 6AU    Specially designed to enable 
babies, and children 0-11 years of age  with additional needs to enjoy a wide 
range of sensory experiences, therapy, learning, relaxation and fun.    All rooms 
can be booked in advance. &#163;1 per hour. A short induction is required on the 
first visit.  

When is the service offered? Mon - 9am - 5pm
Tue - 9am - 5pm
Wed - 9am - 5pm
Thu - 9am - 5pm
Fri - 9am - 5pm

Yes.   &#163;1 per hourIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? South Ribble, West Lancashire

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Other information:  

Both genders
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Address: - Park Children's Centre, Barnes Road, Skelmersdale, Lancashire, 
WN8 8HN

- The Grove, Station Approach, Ormskirk L40 0RZ

- First Steps Eavesdale, Tanhouse, Skelmersdale, Lancashire, WN8 
6AU

Postcode:
Phone: Park, 01695 554535

Fax:
Email:

Website:
Out of office phone:

Contact Name: West Lancashire Childrens Centres
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What does the organisation do?  

Who is the service for?  

West Lancashire Wildcats Disability Sports Club

West Lancashire Wildcats Disability Sports Club

Organisation name:

Service name:

How do I access this service?

What services are offered? Swimming club for CYP with additional needs.

When is the service offered? Sat - Swimming Fortnightly 10am - 11am

Yes.  &#163;2 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? South Ribble, West Lancashire

Which needs are met? Sport and leisure

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Glenburn Sports College, 
Yewdale, 
Southway, 
Skelmersdale 

Postcode: WN8 6JB
Phone: 07730 177564

Fax:
Email: m.tuffs@westlancashiressp.co.uk

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Matt Tuffs
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Address: Park Pool
Park Road
Ormskirk

Postcode: L39 3BY
Phone: 07730 177564

Fax:
Email: m.tuffs@westlancashiressp.co.uk

Website:
Out of office phone:

Contact Name: Matt Tuffs
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What does the organisation do?  Our pre-school provides high quality care and education for all children aged 
between 2yrs-5yrs. We have our SEN and Disabilities Local Offer on our website 
for people to view. We have experience in ASD and speech and language 
difficulties and have support through the IDSS. In 2012 we were awarded 
&quot;Good&quot; with outstanding form Ofsted.

Who is the service for?  our service is all children between the ages of 2yrs-5yrs and their families. We 
have funded places for 2,3,and 4 years olds. We work closely with our local 
children's centres and offer parents the opportunity to access courses.

Pre-school

Whitewell Bottom Pre-school

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered?  Ofsted registered pre-school who provides high quality care and education 
following the E.Y.F.S. framework and every child matters.

When is the service offered? Mon - 9am-3pm
Tue - 9am-3pm
Wed - 9am-3pm
Thu - 9am-3pm
Fri - 9am-3pm

Yes.   per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Rossendale

Which needs are met? Parent Information(Our Primary Met Need), Advice

This service is for: 

Who uses the service? Child with disabilities

What are the criteria for using this 
service?

Communication difficulty, Physical disability, Learning disability

What should I expect to happen and 
when?

 This depends on whether we have any places available at the time of enquiry. If 
we haven't then your child will be placed on a waiting list.

Who are the eligible users?  all children aged between 2yrs-5yrs

Does this service have any restrictions?  We have child: adult ratios so we are restricted on places occasionally

Frequently asked Questions:

Contact Details

Other information:  

0 to 3
4 to 7

Both genders
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Address: Whitewell Bottom Community Centre
Burnley Road, East
Waterfoot
Rossendale
Lancashire

Postcode: BB4 9TL
Phone: 01706 220805

Fax:
Email: wbpreschool@btconnect.com

Website: whitewellbottompreschool.co.uk
Out of office phone:

Contact Name: Whitewell Bottom Pre-school
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What does the organisation do?  WISE UP Workshops uses Art Forms to promote personal development, 
confidence and communication skills in individuals.  The purpose is to help make 
sense of difficult life experiences through the use of creative arts. Supporting 
individuals to cope with their feelings, developing insight, emotional intelligence 
and confidence in their learning using drama, performance and arts.

Who is the service for?  Everyone - all ages - all abilities - all backgrounds

WISE UP Workshops

WISE UP Workshops

Organisation name:

Service name:

How do I access this service? Referral from Healthcare Professional
Referral from Lancashire County Council
Self-referral/Open Access

What services are offered?  In school support using art forms.  After-school drama and art clubs.  Summer 
workshops.  Summer school for one whole week in August.

When is the service offered? Tue - 9am - 7pm
Wed - 9am - 7pm
Thu - 9am - 7pm

Yes.   VariousIs there a charge?

Is there a translation or interpretation 
service?

 Yes - We have a BSL Interpreter as part of our voluntary team.

Which age groups are covered? 

Type of organisation: Local organisation group

Which districts are covered? Lancaster

Which needs are met? Arts groups for additional needs all year round(Our Primary Met Need), 
Information service, Respite, Specific diagnosis group, Support groups, School 
club, Holiday, Having a voice e.g. advocacy, interpretation, Sport and leisure

This service is for: 

Who uses the service? Child with disabilities, Whole family, Siblings, Parent or Carer, Professionals

What are the criteria for using this 
service?

Learning disability, Communication difficulty, Physical disability, Hearing loss, 
Sight loss, Long term illness

What should I expect to happen and 
when?

 Await referral details, find appropriate support, set up in school/at children 
centres/private venue or allocate space at after-school club.  Immediate support 
available.

Who are the eligible users?  Everyone

Does this service have any restrictions?  Funding

Frequently asked Questions:

Contact Details

Other information:  

4 to 7
8 to 11
12 to 16
16 to 19
All ages

Both genders
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What does the organisation do?

Who is the service for?

Wyre Flounders Swimming Club

Wyre Flounders Swimming Club

Organisation name:

Service name:

How do I access this service?

What services are offered?

When is the service offered? Sat - 4.30-5.30pm

No.  Is there a charge?

Is there a translation or interpretation 
service?

No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Fylde, Lancaster, Wyre

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

Who are the eligible users?

Does this service have any restrictions?

Frequently asked Questions:

Contact Details

Address:

Address: Fleetwood YMCA 
The Esplanade 
Fleetwood  
Lancashire  

Postcode:

Postcode: FY7 6HF

Phone:

Phone:

07506 295782

01253 353841/01253 875315

Fax:

Fax:

Email:

Email:

wiseupworkshops@hotmail.com
Website:

Website:

Out of office phone:

Out of office phone:

Other information:

Both genders

Contact Name: 

Contact Name: 

Elspeth Roberts

Wyre Flounders Swimming Club



Family Information Network Directory

Page 284 of10 DEC 2018 290

What does the organisation do?  

Who is the service for?  

Wyre Wheels

Wyre Wheels

Organisation name:

Service name:

How do I access this service?

What services are offered? A selection of various adapted bicycles will be available to cycle in the YMCA 
sports hall and along the sea front. Fridays 1.00pm - 3.00pm &#163;3.50 per 
session

When is the service offered? Fri - 1pm - 3pm

Yes.   &#163;3.50 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Fylde, Lancaster, Wyre

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: YMCA, Fleetwood Leisure Centre
The Esplanade, 
Fleetwood, 
Lancashire 

Postcode: FY7 6HF
Phone: 01253 887482

Fax:
Email:

Website:
Out of office phone:

Other information:  

Both genders

Contact Name: Wyre Wheels
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What does the organisation do? Sibs is a UK charity for siblings who may be finding it hard to cope with a brother 
or sister who is disabled, has special educational needs or a serious long term 
condition. Sibs can give information and advice both over the phone and online. 
Sibs also runs YoungSibs, an online only support service for siblings in the UK 
aged 6 to 17. Call 01535 645453 or visit www.sibs.org.uk

Who is the service for? Sibs aged 18 upwardsYoungSibs is aged 6-17

Young Sibs

Young Sibs

Organisation name:

Service name:

How do I access this service? Self-referral/Open Access

What services are offered? Sibs can give information and advice both over the phone and online

When is the service offered? Mon - 9am-5pm
Tue - 9am-5pm
Wed - 9am-5pm
Thu - 9am-5pm
Fri - 9am-5pm

No.   Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - National organisations 

Which districts are covered? Blackburn, Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, 
Preston, Ribble Valley, Rossendale, South Ribble, West Lancashire, Wyre

Which needs are met? Parent Information(Our Primary Met Need), Information service

This service is for: 

Who uses the service? Siblings, Parent or Carer

What are the criteria for using this 
service?

Physical disability, Long term illness, Learning disability, Hearing loss, 
Communication difficulty, Sight loss

What should I expect to happen and 
when?

 Response within 48 hours by phone or email

Who are the eligible users? Siblings of children with illnesses, disabilities and their conditions and their 
families.

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Sibs
Meadowfield
Oxenhope

Postcode: BD22 9JD
Phone: 01535 645453

Fax:
Email: linda@sibs.org.uk

Website: www.sibs.org.uk
Out of office phone:

Other information:  

8 to 11
12 to 16
All ages

Both genders

Contact Name: Linda Owen
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What does the organisation do?  Youth Group supporting children and young people aged 12 -19 with any 
diagnosis of Autism

Who is the service for? Children and young people aged 12 - 19 with any diagnosis of Autism and their 
siblings

NAS (National Autistic Society) Lancaster and Morecambe Branch

Youth Group 

Organisation name:

Service name:

How do I access this service?

What services are offered?  

When is the service offered? Wed - 6-8pm

Yes.   &#163;3 per sessionIs there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Lancaster, Wyre

Which needs are met? Specific diagnosis group(Our Primary Met Need), Support groups

This service is for: 

Who uses the service? Child with disabilities, Siblings

What are the criteria for using this 
service?

ASD

What should I expect to happen and 
when?

 

Who are the eligible users?  Children and young people aged 12 - 19 with any diagnosis of Autism

Does this service have any restrictions?  

Frequently asked Questions:

Contact Details

Address: Morcambe Library 
Central Drive
Morecambe
Lancashire
 

Postcode: LA4 5DL
Phone: 07500 881831

Fax:
Email: landm@nas.org.uk

Website: www.naslandm.co.uk
Out of office phone:

Other information:  

12 to 16
16 to 19

Both genders

Contact Name: NAS Lancaster and Morecambe
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What does the organisation do? Youth clubs and other events for young people 12-19, up to 25 if you have special
educational needs or a disability. 

Who is the service for? young people 12-19, up to 25 if you have special educational needs or a 
disability. 

Youth Zone - youth clubs and events

Youth Zone - youth clubs and events

Organisation name:

Service name:

How do I access this service?

What services are offered? The Young People&#8217;s Service works with young people aged 12-19 across 
Lancashire. As well as providing our own programme of activities, we also work 
with other organisations to provide diverse and interesting things for young people
to do.    Young people can access our services across Lancashire in various 
locations which includes a network of youth zones and young people&#8217;s 
centres. The centres offer a safe place to go to try out new activities and learn 
new skills whilst having fun with their friends.    You can be confident that our staff 
are well-trained and hold professional qualifications in youth work, information, 
advice, guidance and social care.    Our services are confidential, the safety and 
protection of young people are a priority.  

When is the service offered?

No.  Is there a charge?

Is there a translation or interpretation 
service?

 No

Which age groups are covered? 

Type of organisation: Voluntary sector organisation - Lancashire organisations

Which districts are covered? Blackpool, Burnley, Chorley, Fylde, Hyndburn, Lancaster, Pendle, Preston, Ribble
Valley, Rossendale, South Ribble, West Lancashire, Wyre, Blackburn

Which needs are met?

This service is for: 

Who uses the service?

What are the criteria for using this 
service?

What should I expect to happen and 
when?

 

Who are the eligible users?  

Does this service have any restrictions?  No

Frequently asked Questions:

Contact Details

Address: Various locations, see the youthZone website for more information.
Postcode:

Phone: 0800 511111
Fax:

Email:
Website: www.lancashire.gov.uk/youthzone.aspx

Out of office phone:

Other information:  

12 to 16
16 to 19

Both genders

Contact Name: Lancashire County Council - Youth Zone
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Other Information Sources
There are a number of other publications which provide information about services and organisations in Lancashire.  Listed 
below are those of which we are aware, but we recognise that there are probably others:
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Glossary of Terms
ACPC
APIR
ARMS
ASD
CAMHS
CCIS
CCSPG
CIS
CIS
CPA
CSA
CSCI
CSG
CYPU
DAT
DETR
DFES
DOH
DPA
ECM
ECSD
EDP
e-GIF
ELAC
EMT
EYDCP
GONW
GRIP
HI
HRA
ICRS
ICS
IRT
ISA
LA
LCC
LCD
LEA
LEIS
LGA
LGiU
LIT
LPS
LPSA
LSP
LSU
MAARF
NFER
NSF

Area Child Protection Committee
Assessment, Planning, Implementation and Review (Connexions)
Additionally Resourced Mainstream School
Autistic Spectrum Disorder
Child and Adolescent Mental Health Strategy
Connexions Customer Information system
County Children's Services Planning Group
Children's Information Service
Children's Integrated Services
Corporate Performance Assessment
Children's ServiceS Authority
Commission for Social Care Inspection
Children's Services Group
Children and Young People's Unit
Drug Action Team
Department of the Environment, Transport and the Regions
Department for Education and Skills
Department of Health
Data Protection Act 1998
Every Child Matters
Education and Cultural Services Directorate
Education Development Plan
E-Government Interoperability Framework
Education of Looked-After Children
Executive Management Team
Early Years Development and Childcare Partnership
Government Office North West
Group Intervention Panel
Hearing Impairment
Human Rights Act 1998
Integrated Care Records Service
Integrated Children's System
Identification, Referral and Tracking
Information Sharing and Assessment
Local Authority
Lancashire County Council
Lord Chancellor's Department
Local Education Authority
Lancashire Education Inclusion Service
Local Government Association
Local Government Information Unit
Local Implementation Team
Local Preventative Strategy
Local Public Service Agreement
Local Strategic Partnership
Learning Support Unit
Multi-Agency Assessment and Referral Framework
National Foundation for Educational Research
National Service Framework
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NWRAEA
OFSTED
OPDM
PCT
PD
PEC
PIVATS
PMLD
SCD
SEBD
SEN
SERF
SLD
SLOS
SLT
SMT
SpLD
SSD
TEN
VI
YOT

North West Regional Association of Education Authorities
Office for Standards in Education
Office of the Deputy Prime Minister
Primary Care Trust
Physical Difficulty
Professional Executive Committee
Performance Indicators for Value Added Target Setting
Profound and Multiple Learning Difficulties
Speech and Communication Difficulties
Social, Emotional and Behavioural Difficulties
Special Educational Needs
Special Education Resource Facility
Severe Learning Difficulties
Service for Learners Out of School
Speech and Language Therapy
Senior Management Team
Specific Learning Difficulty
Social Services Directorate
The Education Network
Visual Impairment
Youth Offending Team


